CARS, PICK-L.PS, SUVs, & VIEDIUM DUTY TRUCKS

“SINCE 19227

501 Avbuen Way N * P.O, Box 1106
Auburn Washington,98071-1106
(253) 833-1500
1-800-289-5394
www.scarlfmotors.com

NIX 26869

KING CONSTRUCTION COMPANY VEHICLE ID MILES IN [MILESOUT| DATEMIMEIN |DATEOUT| INVOIGE NO.
5225 7TH ST E BLDG 4 1FDAF56P34ED47881 153307 | 153315 | 06/27/18 07:47|07/10/18 69892
TACOMA, WA 98424 VEHICLE DESCRIPTION TAG NO. STATUS
2004 FORD F550 SUPER () 01724 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV.MILES TERMS
493960 Cash
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
(253) 606-0481 RICK ROOT (118)

Quality Care for Quality Cars .

We have made a commitment to quality customer service. We pledge to
do our best to ensure your satisfaction with your vehicle, from
pre-delivery through warranty and retail service. If you should
experience difficulty with your vehicle, please let us know. We'll
correct it to the best of our ability.

Behind this pledge is the dedication and commitment of the
professional team of people working in the dealership. Wether

TERMS CASH: UNLESS ARRANGEMENTS MADE
LABOR RATE BASED ON PER FLAT RATE HOUR

Any controversy or claim arising out of or relating to this
contract or breach thereof, shall be settled in accordance with the
arbitration rules of the consumer business arbitration tribunal of
the Better Business Bureau.

you're dealing with our sales, parts or service department, you'll
be taken care of.
Line Op-Code Fail Code Tech Hours Type Amount
B * A63 Customer $3,130.37
Concern  Customer states COMPLETE ENGINE
Cause Replaced complete engine. Replaced some misc parts that were either broken or
did not come with engine. Road tested rechecks ok.
Correction Replaced complete engine. Replaced some misc parts that were either broken or

did not come with engine. Road tested rechecks ok. left front abs sensor is on

backwards and abs light is on

| Part Number Description Qty. Unit Price Ext. Price
3C3Z 6753 AA GASKET 1 $4.94 $4.94
3C3Z 94469 AA GASKET 1 $2.66 $2.66
6C3Z 6C640 AA CONNECTION - AIR INLET o1 $106.17 $106.17
X0 15W40 BSD OIL - ENGINE 15 $2.81 $42.15
vC3B ANTI-FREEZE 3 $19.76 $59.28
XT 5 BM FLUID - TRANSMISSION 1 $4.43 $4.43
4C3Z 6007 BARM ENGINE ASY 1 $11,975.00 $11,975.00
-FREIGHT- -FREIGHT- 1 $325.00 $325.00
Parts Total... $12,519.63

Line Total... $15,650.00

Warranty Claim Type: F Authorization Code:

Service Cont No:
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KING CONSTRUCTION COMPANY VEHICLE ID MILES IN |MILESOUT| DATETIMEIN | DATEOUT | INVOICE NO.
5225 7TH ST E BLDG 4 1FDAF56P34ED47881 153307 | 153315 |06/27/18 07:47|07/10/18 69892
TACOMA, WA 98424 VEHICLE DESCRIPTION TAG NO. STATUS
2004 FORD F550 SUPER () 01724 COMPLETE
CONTROL NO. LICENSE PLATENO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
493960 Cash
HQOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
(253) 606-0481 RICK ROOT (118)
Customer Totals
Charge Description Amount
Labor $3,130.37
Parts $12,194.63
Serv/Haz Mat $5.00
SalesTax $1,565.50
Parts-Other $325.00
Total Amount Due $17,220.50
TOTAL CREDIT CARD $17,220.50

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the warranties with respect
to the sale of this item/items. The Seller hereby expressly
disclaims all warranties either express or implied, including any
implied warranty of merchantability or fitness for a particular
purpose. Seller neither assumes nor authorizes any other person to
assume for it any liability in connection with the sale of this
item/items.

X

| acknowledge receipt of the parts and labor listed above.

On behalf of servicing dealer, I hereby certify that the
information contained hereon is accurate unless otherwise shown.
Warranty services described were performed at no charge to owner.

There was no indication from the appearance of the vehicle or
otherwise, that any part repaired or replaced under this claim had
been connected in any way with any accident, negligence, or misuse.
Records supporting this claim are available for (1) year from the
date of payment notification at the servicing dealer for inspection

by manufacturer's representative.

Dealer General Manager or Authorized Person
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