briteries SERVICE DEPARTMENT HOURS:

' FUGATE FORD éjﬂ;kﬁ% 7:00 AM - 6:00 PM

MONDAY—FRIDAY

PO BOX 217 » 526 ROOSEVELT AVE ¢ ENUMCLAW, WA 98022 -
PHN: 360-825-7731 ¢ FAX: 360-825-1043 f [)}\\V ;

TOLL FREE: 1-800-539-7595 « WWW . FUGATEFORD.COM

(| Plto o7&
SO # 467786 SERVICE ORDER < 7! TRy
Printed  09/30/2022 9:55:07 AM CUSTOMER COPY User coL Page 1
Customer No 145648 || Advisor Cary Lindsay Promised 09/26/2022 6:00 PM Tag R843
Attn: MIKE ANDROSKO 206 379 7054 Shop $1 Opened 09/26/2022 11:54 AM Location 9/30
J.R. HAYES AND SONS INC Priority 20 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84719G 124160 124171 04/25/2016
Home (425) 392-5722 Bus Year  Make Model Model No Color
Cell (208) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
Term CHARGE ) Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# P110
Request Description Job CSR Status
ELECTRIC CUSTOMER WENT TO START THE TRUCK THIS MORNING AND IT WAS DEAD THEY HAD TO 1 058  Original
JUMP IT, CHECK AND ADVISE
Labor Description Type Amount
ELECTRIC CUSTOMER WENT TO START THE TRUCK THIS MORNING AND IT WAS DEAD THEY HAD TO JUMP T, CF 229.96
CHECK AND ADVISE
Part Description Shp Bin Type Price Amount
BXT 65 750 BATTERY 2 B/RM CRO 149.95 299.90
Technician 731 - Parts Total 299.90
Cause VERIFIED CONCERN FOUND RH BATTERY TO BE AT 83/750 CCAAND LH Labor Total 229.96
TO BE AT 403/750 RECOMMEND REPLACE BOTH BATTERYS AND RETEST. Request Sub-total 529.86
REPLACEED BATTERIES CHECKED CHARGING SYSTEM AND FOR DRAWS
ALL GOOD
Correction REPALCED BATTERYS AND CLEANED TERMINALS. RETESTED NO
CONCERN PRESENT AT THIS TIME.
Request Description Job CSR Status
WRKSD PERFORM THE WORKS/DIESEL 6.0, 6.4, 7.3L-OlL. CHANGE, TIRE ROTATION AND MULTI- 2 058  Original

POINT INSPECTION.
NOTE: DUAL REAR WHEEL VEHICLES - $10.00 ADDITIONAL TO SWAP TIRES FROM SIDE TO

SIDE.
STATES BRAKES ARE GRINDING CHECK DURING INSPECTION AND OIL LEAK
Labor Description Type Amount
WRKSD PERFORM THE WORKS/DIESEL 6.0, 6.4, 7.3L-OIL CHANGE, TIRE ROTATION AND MULTI-POINT CF 56.65
INSPECTION.

NOTE: DUAL REAR WHEEL VEHICLES - $10.00 ADDITIONAL TO SWAP TIRES FROM SIDE TO SIDE.

STATES BRAKES ARE GRINDING CHECK DURING INSPECTION

Technician 731 - Parts Total 0.00
Cause PERFORM THE WORKS-OIL CHANGE, TIRE ROTATION AND MULTI-POINT  Labor Total 56.65
INSPECTION Request Sub-total 56.65

Correction PERFORMED LOF WITH 13 QUARTS OF 10W30 SET TIRE PRESSURE
PERFORMED MULTI PIONT INSPECTION

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATEHOUR.
QUALITY CARE FOR QUAUTY CARS.

We have made a commiment {0 quality cusiomer service. We pledge to do our best to ensure your satisfaction with your vehicle from predelivery through waranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.

Behind 2his pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, paris or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then reiurned to the manufaciurer, reordering fees may apply. Returms-
Cores- Must have original invoice and be in factory package. Restock fee s 25% ,

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the LS. which may ba atcessible to US. law enforcementand
nationalsecurky authorities. We provide this personal and transaction Informaticn to Foril Mator Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve ausomothe related producis and senvices by conducting custormer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicabla laws. For the Ford Privacy
policy (wwww. fard.cal including use of service providers and U.S. data storage or if you do not want to receive marketing orsurvey materials from Ford please call 1:800-565-FORD (3673}

Signature:







SERVICE DEPARTMENT HOURS:

| FUGATE FORD 7:00 AM - 6:00 PM

MONDAY—FRIDAY

PO BOX 217 ¢ 526 ROOSEVELT AVE * ENUMCLAW, WA 98022
PHN: 360-825-7731 « FAX: 360-825-1043 .
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM

SO # 467786 SERVICE ORDER Ty
L

Printed  09/30/2022 9:55:07 AM CUSTOMER COPY User cD Page 2
Customer No 145648 || Advisor Cary Lindsay Promised 09/26/2022 6:00 PM Tag R848
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 09/26/2022 11:54 AM Location 9/30
J.R. HAYES AND SONS INC Priority 20 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometer in  Odometer Out  InServ Date Stock No
C84719G 124160 124171 04/25/2016
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
Term CHARGE 3 Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P110

Request Description Job CSR Status
SUBLET FOOTHILLS COMING TO REPLACE WINSHEILD 9/27 3 058 Approved
Labor Description Type Amount
SUBLET FOOTHILLS COMING TO REPLACE WINSHEILD 9/27 CF 0.00
Sublet Description Type CSR Amount
50835.1 674/FOOTHILLS AUTOGLASS LLC/WINDSHIELD FOOTHILLS 23585 CcsuB 437 319.95
Technician 999 - Parts Total 0.00
Correction REPLACED WINDSHIELD FOOTHILLS INV 23585 Labor Total 319.95

Request Sub-total 319.95
Request Description Job CSR Status
DIESEL DIESEL ENGINE OIL LEAK 4 437 Approved
Labor Description \ Type Amount
DIESEL DIESEL ENGINE OIL LEAK WF
Part Description Shp Bin Type Price Amount
DC3Z 6710A GASKET - OIL PAN 2 120 w
DC3Z6710B GASKET - OIL PAN 1 120 w
TA 357 SEALANT - SILICONE 1 LB1 w
BC3Z 6695 B PAN ASY - ENGINE OIL 1 U206 w
BC3Z 6840 A GASKET 1 121 w
DC3Z 6L621 C GASKET 1 120 w
DC3Z 6L621 A GASKET 1 120 w
DC3Z 6L621 B GASKET 1 120 w
FL 2051 S KIT - ELEMENT & GASKET - OIL F 1 LBO w
X0 10W30 BSD 10W30 MOTORCRAFT OIL 13 BULK w
BC3Z 6701 A SEAL ASY - CRANKSHAFT OIL 1 120 w
W715234 S437 NUT 4 SPB11 w
164-R3708 DIESEL ENG. OIL DYE 1 LB4 w
BC3Z6379C BOLT - HEX.HEAD 10 119 w
W714654 S437 BOLT 1 U200 w
Technician 731- Parts Total 0.00

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATEHOUR.
QUALITY CARE FOR QUALITY CARS.

wWe have made a commimens: o quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through wamanty and retail zemvice. If you should experience
difficulty with your vehicle, please lat us know. We'll comeciit to the bestof our abillty.

gahind this pledge & the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing wih our sales, parts orservice department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must haveoriginal Invoice and be in factory package. Restock fee b 255
PRIVACY STATEMENT: Ask us I you wauld ik informatien about our Brivacy Palicy, Including cur service providers and their data processing in the U.S., which may be accessible 1o U.S. law enforcement and
national securtty authorkies. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your tramsaction, provide you with requested services,
improve autemative related products and services by conducting customer surveys, and provide you with marketing material which may be of intarest to you, as permitted by applicable laws. For the Ford Privacy
policy (wiwe.ford.ca) Including use of service providers and U.5. data storage of if you do not want to recaive marketing or survey materials from Ford please call 1-800-565-FORD (3673}

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY—FRIDAY

PO BOX 217 » 526 ROOSEVELT AVE ¢« ENUMCLAW, WA S8022
PHN: 360-825-7731 e FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 * WWW.FUGATEFORD.COM

SO # 467786 SERVICE ORDER AT
Printed  09/30/2022 9:55:07 AM CUSTOMER COPY User coL Page 3
Customer No 145648 || Advisor Cary Lindsay Promised  09/26/2022 6:00 PM Tag R848
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 09/26/2022 11:54 AM Location 9/30
J.R. HAYES AND SONS INC Priority 20 Cashiered PO #
22430 SE 231 ST =
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84719G 124160 124171 04/25/2016
Home (425)392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
| Term CHARGE B Engine Size 6.7 4V OHV POWER STROKE V8  Fleet# P110
Cause VERIFIED CONCENR FOUND UPPER OIL PAN TO BE LEAKING FROM RH Labor Total 0.00
FRONT CORNER. INSTALLED OIL DYE AND CLEANED AREA INSPECTED Request Sub-total 0.00

WITH UV LIGHT FOUND OIL LEAK FROM REAR OF ENINGE AND RH FRONT
CORNER. RECOMMEND RESEAL UPPER OIL PAN AND INSPECT REAR
MAIN FOR SIGNS OF LEAKAGE.

REMOVED TRANSMISSION AND INSPECTED REAR MAIN FOUND TO BE
LEAKING. REMOVED AND REPLACED REAER MAIN SEAL AS PER
WORKSHOP.

Correction REMOVED THE TRANSMISSION AND FLEXPLATE TO GAIN ACCESS TO
ENGINE UPPER OIL PAN. ACCESSED, REMOVED, AND CLEANED ALL
MATING SURFACES USING ALL OF THE APPROVED FORD GASKET
REMOVER, PARTS CLEANERS, SHAMPOO AND METAL SURFACE PREP
WIPES AND RESEALED THE ENGINE UPPER OIL PAN AND ALLOWED
AMPLE TIME FOR SEALER TO CURE AND ADHERE REPLACING ALL OTHER
RELATED NEW SEALS, GASKETS AND NON-REUSEABLE HARDWARE AS
NECESSARY PER THE WORKSHOP SERVICE MANUAL AND REINSTALLED
ALL COMPONENTS REMOVED FOR REPAIRS IN THE REVERSE ORDER OF
REMOVAL AND TOPPED OFF THE SYSTEM FLUID LEVEL. PERFORMED A
OIL AND FILTER CHANGE USING 13 QUARTS OF 10W30 WEIGHT. ROAD
TESTED THE VEHICLE TO VERIFY REPAIRS. PERFORMED QUALITY
CONTROL, CLEANING, AND VISUAL INSPECTION.

Request Description Job CSR Status
605 PERFORM 4 WHEEL BRAKE INSPECTION AND REPORT BRAKE THICKNESS IN MM'S 5 437 Approved
Labor Description Type Amount
605 PERFORM 4 WHEEL BRAKE INSPECTION AND REPORT BRAKE THICKNESS IN MM'S IF
Technician 731 - Parts Total 0.00
Cause FRONT PADS ARE AT 10 MM REAR PADS ARE AT 7 MM. NO SIGN OF Labor Total 0.00
CALIPER CONCERN. FOUND BRAKE DUST BUILD UP AROUND PADS. Request Sub-total 0.00
PERFORMED BURNISHING DRIVE ON VEHICLE TO SEAT PADS AND CLEAN
BRAKE DUST.
Correction CHECKED AT N/C FROM LAST SERVICE
Request Description Job CSR Status
99PX-TR MULTIPOINT INSPECTION-TRUCK 6 731 Approved

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATEHOUR.
QUALITY CARE FOR QUALTY CARS.

\We have made a commiment to quality customar service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. if you should experience
difficulty with yaur vehicle, please let us know. We'll correct it to the best of our ability.

Behind this pladge i the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical paris. Special order parts must be pre-paid and will be held for 45 days from receipt and then reiurned to the manufacturer, reordering fees may apply. Returns-
Cores- Must hawe original Involce and be in factory package. Restock fee k 255
PRIVACY STATEMENT: Ask us If you would like information about our Privacy Policy, including our service providers and their data processing In the U.S,, which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction Informatien to Ford Mator Company of Canada, Limked to enable Ford to administer your transaction, provide you with requested services,
improve auiomotive related products and senvices by conducting customer surveys, and provide you with marketing material which may be of interest to you, a5 permitted by applicable laws. For the Ford Privacy
policy {wwrw.ford.ca) including us & of service providers and U.5. data storage of if you do not want 1o receive marketing or survey materials from Ford please call 1-800-565-FORD {3673).

Signature:







e SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM -6:00 PM

MONDAY—FRIDAY

PO BOX 217 ® 526 ROOSEVELT AVE » ENUMCLAW, WA 98022
PHN: 360-825-7731 e FAX: 360-825-1043 J
TOLL FREE: 1-800-539-7595 ¢ WWW.FUGATEFORD.COM

"

SO # 467786 SERVICE ORDER AT
L

Printed  09/30/2022 9:55:07 AM CUSTOMER COPY User o) Page 4

rCustomer No 145648 || Advisor Cary Lindsay Promised 09/26/2022 6:00 PM Tag R348

Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 09/26/2022 11:54 AM Location 9/30

J.R. HAYES AND SONS INC Priority 20 Cashiered PO #

22430 SE 231 ST

MAPLE VALLEY, WA 98038 License No Odometer In  Odometer OQut  InServ Date Stock No

C84719G 124160 124171 04/25/2016

Home (425) 392-5722 Bus Year  Make Model Model No Color

Cell (206) 379-7054 Today 2016 FORD SUPER DUTY F-450 DRW F4G RED

Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date

1FDUF4GT3GEC58870
Term CHARGE Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# P110

Parts Total 0.00
Labor Total 0.00
Request Sub-total 0.00
Labor 286.61
Parts 299.90
Supplies 24.95
Sublet/Tow 319.95
Discount (47.48)
SUB-TOTAL 883.93
Tax 77.79
TOTAL INVOICE 961.72

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED CN PER FLAT RATEHOUR.
QUALITY CARE FOR QUALITY CARS,

\We have made a commiment o quality cusiomer service. We pledge to do our besz to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
8ahind this pledge is the dedication and commitment of the prafessional team of people working in this dealership. Whether you're dealing with our sales, paris of service depariment, you'}l be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice ant be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service praviders and their data procassing in the U.5,, which may be aceessihle to U.5. law enforcement and
national security authorfies. We provide this personal and transaction information to Ford ivioior Compaty of Canatla, Limred to enable Ford to administer your transaction, provide you with requested seqvices,
improve automotive related products and secvices by conducting customer surveys, and provide you with marketing material which may be of interest te you, as permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please calf 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
—— 7:00 AM - 7:00 PM
PO BOX 217 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY

SO #ag24rt SERVICE ORDER I
Printed  04/06/2022 12:29:19 PM CUSTOMER COPY User 058 Page 1

Customer No 145648 || Advisor  Dixie Thompson Promised  04/05/2022 6:00 PM Tag B416

Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 04/05/2022 8:42 AM Location 350

JR HAYES CONSTRUCTION Priority 50 Cashiered PO #

22430 SE 231 ST

MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84719G 113941 113945 04/25/2016

Home (425) 392-5722 Bus Year  Make Model Model No Color

Cell (206) 379-7054 Today (425)392-5722 |(2016 FORD SUPER DUTY F-450 DRW F4G RED

Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870

. Term CHARGE ) Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P110

Request Description Job CSR Status

607FT CHECK FIRST PERFORM FRONT BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND 1 058  Original

LUBE CALIPER SLIDE PINS, MACHINE ROTORS, INSPECT CALIPERS, AND ROAD TEST FOR

PROPER OPERATION
Type Amount

Labor Description
607FT CHECK FIRST PERFORM FRONT BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND LUBE CALIPER CF 745.00
SLIDE PINS, MACHINE ROTORS, INSPECT CALIPERS, AND ROAD TEST FOR PROPER OPERATION
Part Description Shp Bin Type Retail Price Amount
5C3Z 2B121 BA CALIPER ASY - BRAKE - LESS PAD 1 U212 CRO15 144.36 122.71 122.71
5C3Z 1125 CA ROTOR ASY 1 101 CRO15 261.67 222.42 222.42
5C3Z 2v001 B KIT - BRAKE LINING 1 112 CRO15 66.65 56.65 56.65
EOAZ 2149 B WASHER 2 115 CRO15 1.34 1.14 2.28
Technician 350 - Parts Total 404.06
Cause CAN HEAR LEFT FRT BRAKE GRINDING. LIFTED, REMOVED WHEELS AND Labor Total 745.00
INSPECTED. LEFT FRT OUTER PAD IS METAL ON METAL. INSIDE PAD IS AT Request Total 1,149.06
6MM. LEFT SIDE AT 6MM, CALIPER HAS FAILED. NEEDS NEW CALIPER,
ROTOR, PADS.
Correction REPLACED ROTOR, PADS, CALIPER. BLED BRAKE SYSTEM. RD TEST.
NEED BY END OF DAY 4/6
Labor 745.00
Parts 404.06
Supplies 45.96
0 ) b;// p//O D\S O Discount 111.75
SUB-TOTAL ‘¢ 1,083.27
Tax 95.33
TOTAL INVOICE 1,178.60

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







Foel e e FuoU”SERyICE DEPARTMENT HOURS:
FUGATE FORD $Sereas- 7:00 AM - 6:00 PM
428/ MONDAY
" pMox. Eower 7:00 AM - 7:00 PM

PO BOX 217 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 « FAX: 360-825-1043 3:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY

SO #ae2sE | SERVICE ORDER T
Printed  04/01/2022 4:17:48 PM CUSTOMER COPY User 058 Page 4

Customer No 145648 || Advisor Dixie Thompson Promised 04/04/2022 6:00 PM Tag B403
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 04/01/2022 8:32 AM  Location
JR HAYES CONSTRUCTION Priority 10 Cashiered PO # F
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84719G 113835 113843 04/25/2016
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 (/2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P110

Part Description . Shp Bin Type Price Amount
FA 1902 ELEMENT ASY - AIR CLEANER 1 LB5 CRO20 24.00 24.00
FA 1909 ELEMENT ASY - AIR CLEANER 1 LB5 CRO20 16.55 16.55
Technician 731 - Parts Total 40.55
Cause REPLACE ENGINE AIR FILTER Labor Total 35.13
Correction REPLACED ENGINE AIR FILTER Request Total 75.68
Request Description Job CSR Status
MAINT REPLACE DEF TANK FILLER HOUSE THAT IS CHIPPING 7 058 Approved
Labor Description Type Amount
MAINT REPLACE DEF TANK FILLER HOUSE THAT IS CHIPPING CF 160.00
Technician 731 - Parts Total 0.00
Correction INSTALLED NEW DEF FILLER HOSE AND VENT HOSE USING BULKHOSE  Labor Total 160.00

Request Total 160.00

MAY NEED BRAKES

). oH | Pl1o Of O%‘Eﬁ. oz

Discount 116.66
SUB-TOTAL 1,189.60
Tax 104.68
TOTAL INVOICE 1,294.28

TERMS CASH: UNLESS ARRANGEMENTS MADE, LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
v 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 462381 SERVICE ORDER T
Printed  04/01/2022 4:17:47 PM CUSTOMER COPY User 058 Page 1
Customer No 145648 || Advisor  Dixie Thompson Promised  04/04/2022 6:00 PM Tag B403
Attn: MIKE ANDROSKO 206 379 7054 Shop $1 Opened 04/01/2022 8:32 AM  Location
JR HAYES CONSTRUCTION Priority 10 Cashiered PO # F
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometerin Odometer Qut  InServ Date Stock No
C84719G 113835 113843 04/25/2016
Home  (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 [[2016 FORD SUPER DUTY F450 DRW F4G RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUFAGT3GEC58870
| Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P110
Request Description Job CSR Status
WRKSD PERFORM THE WORKS/DIESEL 6.0, 6.4, 7.3L-OIL CHANGE, TIRE ROTATION AND MULTI- 1 058  Original
POINT INSPECTION.
NOTE: DUAL REAR WHEEL VEHICLES - $10.00 ADDITIONAL TO SWAP TIRES FROM SIDE TO
SIDE.
Labor Description Type Amount
WRKSD PERFORM THE WORKS/DIESEL 6.0, 6.4, 7.3L-OIL CHANGE, TIRE ROTATION AND MULTI-POINT CF 46.64
INSPECTION.
NOTE: DUAL REAR WHEEL VEHICLES - $10.00 ADDITIONAL TO SWAP TIRES FROM SIDE TO SIDE. B
Part Description Shp Bin Type Price Amount
FL 2051 S KIT - ELEMENT & GASKET - OIL F 1 LBO CRO 26.20 26.20
XO 10W30 BSD 10W30 MOTORCRAFT OIL 13 BULK CRO 4.25 55.25
Technician 731 - Parts Total 81.45
Cause PERFORMED A COMPLETE UNDER HOOD VISUAL INSPECTION CHECKING Labor Total 46.64
BELTS, HOSES AND FOR ANY MAINTENANCE CONCERNS. PERFORMED A Request Total 128.09
COMPLETE UNDERCARRIAGE INSPECTION CHECKING FOR ANY LEAKS
FROM THE SEALS OR GASKETS AND FOR ANY MOUNT CONCERNS.
ROUTINE MAINTENANCE DUE AS PER THE MANUFACTURERS
RECOMMENDATIONS.
Correction CHANGED THE ENGINE OIL AND OIL FILTER REFILLING THE ENGINE WITH
13 QUARTS OF 10W30. CHECKED AND VERIFIED THE CORRECT OIL LEVEL
AFTER ENGINE START UP AND SHUT DOWN. PERFORMED AMULTI POINT
INSPECTION. RESET MAINTENANCE OIL LIGHT INDICATOR. INSTALLED A
MAINTENANCE REMINDER STICKER.
Request Description Job CSR Status
625D11 PERFORM DIESEL FUEL FILTER REPLACEMENT 6.4L & 6.7L DIESEL 2011 TO 2016, DRAIN 2 058  Original
FUEL/WATER SEPERATOR, INSPECT FUEL LINES AND TANK CONDITION.
Labor Description Type Amount
625D11 PERFORM DIESEL FUEL FILTER REPLACEMENT 6.4L & 6.7L DIESEL 2011 TO 2016, DRAIN FUEL/WATER CF 110.00
SEPERATOR, INSPECT FUEL LINES AND TANK CONDITION.
Part Description Shp Bin Type Price Amount
FD 4615 ELEMENT 1 LB1 CRO 85.66 85.66
Technician 731 - Parts Total 85.66

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us If you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.5. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www,ford.ca) including use of service providers and U.S. data starage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
p— 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 462381 SERVICE ORDER HTRRRRTAAI
Printed  04/01/2022 4:17:48 PM CUSTOMER COPY User 058 Page 2
Customer No 145648 || Advisor  Dixie Thompson Promised  04/04/20226:00 PM Tag B403
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 04/01/2022 8:32 AM  Location
JR HAYES CONSTRUCTION Priority 10 Cashiered PO# F
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84719G 113835 113843 04/25/2016
Home  (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 (/2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
Term CHARGE Engine Size 6.7L 4V OHV POWER STROKEV8  Fleet# P110
Cause VEHICLE INSPECTION FOUND THE SECONDARY DIESEL FUELFILTER IS  Labor Total 110.00
IN NEED OF SERVICE. THE SECONDARY DIESEL FUEL FILTER IS BEING Request Total 195.66
REPLACED AS PER CUSTOMER REQUEST. VEHICLE INSPECTION FOUND
THE PRIMARY DIESEL FUEL FILTER IS IN NEED OF SERVICE. THE
PRIMARY DIESEL FUEL FILTER IS BEING REPLACED AS PER CUSTOMER
REQUEST.
Correction ACCESSED, REMOVED AND REPLACED THE SECONDARY DIESEL FUEL
FILTER. ACCESSED, REMOVED AND REPLACED THE PRIMARY DIESEL
FUEL FILTER. ACCESSED AND TIGHTENED THE PRIMARY DIESEL FUEL
FILTER. THE SYSTEM IS NOW OPERATING AS DESIGNED.
Request Description - Job CSR Status
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC 3 058 Approved
Labor Description Type Amount
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC WF
Part Description Shp Bin Type Price Amount
BC3Z 54225 M RESERVOIR ASY 1 U202 w
Technician 731 - Parts Total 0.00
Cause VERIFIED THE CUSTOMER'S CONCERN OF CEL. CHECKED THE OASIS Labor Total 0.00
REPORT FOR GENERAL SERVICE BULLETINS, TECHNICAL SERVICE Request Total 0.00
BULLETINS, SPECIAL SERVICE MESSAGES AND VEHICLE SERVICE
HISTORY FOUND APPLICABLE WARRANTY EXTENSION 21M01 WHICH IS
RELATED TO THE VEHICLE'S CONCERN. ACCESSED THE DIAGNOSTIC
PORT AND PERFORMED A SCAN USING THE IDS TO FIND DIAGNOSTIC
TROUBLE CODE P20BA. FOUND THE DIESEL EXHAUST FLUID HEATER
AND SENDER IS THE POINT OF CONCERN. FURTHER EXAMINATION
FOUND THE DIESEL EXHAUST FLUID HEATER AND SENDER HAS AN OPEN
CIRCUIT.
Correction ACCESSED, REMOVED AND REPLACED THE DIESEL EXHAUST FLUID
HEATER AND SENDER. REFILLED THE DIESEL EXHAUST FLUID USING 5
GALLON(S). CLEARED ALL DIAGNOSTIC TROUBLE CODES. PERFORMED A
KEY-ON-ENGINE-OFF SELF TEST TO FIND NO RELEVANT DIAGNOSTIC
CODES.
Request Description Job CSR Status

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from recelpt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restack fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enfarcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) including use of service providers and U.5. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







F_ SERVICE DEPARTMENT HOURS:

) FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
, ) 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 = FAX: 360-825-1043 $:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 462381 SERVICE ORDER HTORIRR
Printed  04/01/2022 4:17:48 PM CUSTOMER COPY User 058 Page 3
Customer No 145648 || Advisor Dixie Thompson Promised  04/04/2022 6:00 PM Tag B403
Attn: MIKE ANDROSKO 206 379 7054 Shop S1 Opened 04/01/2022 8:32 AM  Location
JR HAYES CONSTRUCTION Priority 10 Cashiered PO# F
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometerin Odometer Out  InServ Date Stock No
C84719G 113835 113843 04/25/2016
Home (425) 392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ((2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
| Term CHARGE | Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# P110 |
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC 4 058 Approved
Labor Description Type Amount
CELD PERFORM CHECK ENGINE LIGHT DIAGNOSIS ON DIESEL ENGINE, PERFORM DIAGNOSTIC CF 425.93
Part Description Shp Bin Type Price Amount
DC3Z 9D378 B SENSOR - NOX TRAP TEMPERATURE 1 123 CRO20 270.66 270.66
Technician 731 - Parts Total 270.66
Cause VERIFIED THE CUSTOMER'S CONCERN OF CEL. CHECKED THE OASIS Labor Total 425.93
REPORT FOR GENERAL SERVICE BULLETINS, TECHNICAL SERVICE Request Total 696.59

BULLETINS, SPECIAL SERVICE MESSAGES AND VEHICLE SERVICE
HISTORY AND FOUND NO DOCUMENTS RELATED TO THE VEHICLES
CONCERN. ACCESSED THE DIAGNOSTIC PORT AND PERFORMED A SCAN
USING THE IDS TO FIND DIAGNOSTIC TROUBLE CODE P207F. REMOVED
THE REDUCTANT INJECTOR FOR DIAGNOSTIC ACCESS. PERFORMED
PINPOINT TEST RD FOUND DEF INJECTOR IS NOT LEAKING. ADDITIONAL
DIAGNOSTIC TEST RD FOUND DEF DOSED 45 ML. ADDITIONAL
DIAGNOSTIC TEST RD FOUND MODE 6 SHOWS REDUCTANT EFFICIENCY
AT 84 PERCENT. ADDITIONAL DIAGNOSTIC TEST FOUND FOUND AIR
FILTER RESTICTED NEED TO REPLACE TO DRIVE. FURTHER
EXAMINATION FOUND THE SELECTIVE CATALYTIC REDUCTION
CONVERTER. FOUND NOx 2 SENSOR TO BE READING BIASLY
RECOMMEND REPLACE

Correction RELPACED NOx2 SENSOR AND CLEARED CODES. TEST DROVE AND
MONITORED NOx 1 AND 2 AND FOUND TO BE READING PROPERLY NO
CONCERN PRESENT AT THIS TIME.

Request Description Job CSR Status

99PX-TR MULTIPOINT INSPECTION-TRUCK 5 731 Approved
Parts Total 0.00
Labor Total 0.00
Request Total 0.00
Request Description ' Job CSR  Status
626D REPLACE ENGINE AIR FILTER - DIESEL 6 058 Approved
Labor Description Type Amount
626D REPLACE ENGINE AIR FILTER - DIESEL CF 35.13

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) including use of service providers and U.S. data storage or if you do not want to recelve marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







/@ear wmacn o X SERVICE DEPARTMENT HOURS:

) :.‘__ '_"[JSLI 3 -
FUGATE FORD feélag :n‘w{ff E 7.00Qn£Ng£$PM

e —— ~ Jo— Le o 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 AT ST TUES - FRIDAY
PHN: 360-825-7731 « FAX: 360-825-1043 'Se f\Ii € 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 454730 SERVICE ORDER T
Printed  07/06/2021 3:24:03 PM CUSTOMER COPY User VINCE Page 1
{Customer No 145648 || Advisor Vince Swanson Promised 07/07/2021 5:00 PM Tag B479
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 06/29/2021 8:10 AM Location 7.6
JR HAYES CONSTRUCTION Priority 1 Cashiered PO # X
22430 SE 231 ST F
MAPLE VALLEY, WA 98038 License No Odometerin = Odometer Qut  InServ Date Stock No
C84719G 100179 100188 04/25/2016
Home (425) 392-5722 Bus Year Make Model, Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
| Term CHARGE | Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P110
Request Description Job CSR Status
BRAKE GUESTR STATS ONE OF THE FRONT CALIPERS GOT HOT AND SMOKING, ADVISE 1 792  Original
Labor Description Type Amount
BRAKE GUESTR STATS ONE OF THE FRONT CALIPERS GOT HOT AND SMOKING, ADVISE WF
Part Description Shp Bin Type Price Amount
BR 1066 B KIT - BRAKE LINING 1 113 W
BRCF 119 CALIPER ASY - BRAKE - LESS PAD 1 U200 W
TA 26 ADHESIVE 1 LB1 w
BRRF 65 ROTOR ASY 1 101 W
Technician 066 - ‘ Parts Total 0.00
Cause POSITIONED ON HOIST REMOVED WHEELS AND INSPECTED. VERIFIED Labor Total 0.00
R/F BRAKES ARE METAL TO METAL. APPEARS THE R/F CALIPER SEIZED Request Total 0.00
AND CAUSED PREMATURE WEAR OF THE BRAKE PADS. BEGAN
REPLACEMENT OF R/F BRAKE ROTOR, R/F CALIPER AND R/F BRAKE
PADS. FOUND THE PARTS DEPARTMENT GAVE ME THE WRONG BRAKE
ROTOR. THEY GAVE ME A REAR ROTOR. RETURNED THE WRONG ROTOR
TO PARTS. RECIEVED THE CORRECT ROTOR. INSTALLED NEW R/F
CALIPER, NEW R/F ROTOR AND NEW BRAKE PADS. BLED BRAKE SYSTEM.
ROAD TESTED OK AT THIS TIME. CONCERN NO LONGER PRESENR
Request Description ) Job CSR Status
FSA FSA 211E01 CALIBRATION FOR NOX SENSOR FAULTS 2 792  Original
Labor Description Type Amount
FSA FSA 211E01 CALIBRATION FOR NOX SENSOR FAULTS WF
Technician 066 - Parts Total 0.00
Cause PERFORMED FSA 21E01 REPROGRAMMED PCM AS OUTLINED Labor Total 0.00
Request Total 0.00
Request Description Job CSR Status

TERMS CASH: UNLESS ARRANGEIMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment ta quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retall service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our abllity.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-pald and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, inciuding our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicabte laws. For the Ford Privacy
Policy {(www.ford.ca) including use of service providers and U.S. data storage or if you do not want to recelve marketing or survey materials from Ford please call 1-800-565-FORD {3673).

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
T 7:00 AM - 7:00 PMt
PO BOX 217 * 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 « FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 454730 SERVICE ORDER R
Printed  07/06/2021 3:24:04 PM CUSTOMER COPY User VINCE Page 2
Customer No 1456481 Advisor Vince Swanson Promised 07/07/2021 5:00 PM Tag B479
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 06/29/2021 8:10 AM  Location 7.6
JR HAYES CONSTRUCTION | Priority 11 Cashiered PO # X
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometerin  Odometer Out  InServ Date Stock No
C84719G 100179 100188 04/25/2016
Home (425) 392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ([2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
Term CHARGE J Engine Size 6.7L 4V OHV POWER STROKEV8  Fleet# P110
FSA FSA 20EQ8 EXTENDED IDLE DIESEL PARTICULATE FILTER CALIBRATION 3 792  Original
Labor Description Type Amount
FSA FSA 20E08 EXTENDED IDLE DIESEL PARTICULATE FILTER CALIBRATION WF
Technician 066 - Parts Total 0.00
Cause PERFORMED FSA 20E08 REPROGRAMMED PCM AS OUTLINED Labor Total 0.00
Request Total 0.00
Request Description Job CSR Status
WRKS6.7 PERFORM THE WORKS/DIESEL 6.7L-OlL CHANGE, AND MULTI-POINT INSPECTION. NOTE: 4 792  Original

DUAL REAR WHEEL VEHICLES - $10.00 ADDITIONAL TO SWAP TIRES FROM SIDE TO SIDE.

Type Amount

Labor Description

WRKS6.7 PERFORM THE WORKS/DIESEL 6.7L-OIL CHANGE, AND MULTI-POINT INSPECTION. CF 47.85
NOTE: DUAL REAR WHEEL VEHICLES - $10.00 ADDITIONAL TO SWAP TIRES FROM SIDE TO SIDE.

GBATT GREEN BATTERY STATUS GOOD CF 0.00

GTIRE GREEN TIRES 7/32 OR GREATER CF 0.00

RBK RED BRAKES REQUIRE IMMEDIATE ATTENTION LESS THAN 3M) FRONT BRAKES REPAIRED AT THIS CF 0.00
VISOIT

Part Description Shp Bin Type Price Amount

FL 2051 S KIT - ELEMENT & GASKET - OIL F - 1 LBO CRO 18.05 18.05

XO 10W30 BSD 10W30 MOTORCRAFT OIL 13 BULK CRO 4.25 55.25

Technician 066 - : Parts Total 73.30

Cause PERFORMED INSPECTION FOUND OIL LEAKS PRESENT AT BELL Labor Total 47.85
HOUSING. REAR MAIN SEAL LEAKS, LOWER OIL PAN LEAKING ALSO. R/F Request Total 121.15

CALIPER IS SEIZED. R/F PADS AND ROTORS ARE METAL TO METAL.
FRONT TIRES ARE GOING BALD. REAR TIRES OK. BATTERIES GOOD.

Request Description Job CSR Status
99PX-TR MULTIPOINT INSPECTION-TRUCK 5 792 Approved

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service, If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:

‘J FUGATE FORD 7:00 AM - 6:00 PM

: MONDAY
Beirmnd 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE ¢« ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 ¢ FAX: 360-825-1043 - $:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM ' SATURDAY
SO # 454730 SERVICE ORDER T
Printed  07/06/2021 3:24:04 PM CUSTOMER COPY User VINCE Page 3
Customer No 145648 || Advisor Vince Swanson Promised 07/07/2021 5:00 PM Tag B479
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 06/29/2021 8:10 AM  Location 7.6
JR HAYES CONSTRUCTION Priority 1 Cashiered PO # X
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometer In  Odometer Out  InServ Date Stock No
C84719G 100179 100188 04/25/2016
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425) 392-5722 ||2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
Term CHARGE Engine Size 6.7L 4v OHV POWER STROKE V8  Fleet# P110
Parts Total 0.00
Labor Total 0.00
Request Total 0.00
Request Description Job CSR Status
615D6.7 COOLANT SYSTEM SERVICE ON F250 & F350 WITH 6.7L DIESEL AND DUAL COOLING 6 792 Approved

SYSTEM. PERFORM DIESEL 6.7L PRIMARY & SECONDARY COOLING SYSTEM SERVICE.
PRESSURE CHECK COOLING SYSTEM AND CAP. ADD JB NEUTRALIZER/CLEANER TO
SYSTEMS. DRAIN AND REFILL WITH RECOMMENDED COOLANT AND SYSTEM CORROSION
PROTECTION. ROAD TEST AND TOP OFF SYSTEMS.

Labor Description Type Amount
615D6.7 COOLANT SYSTEM SERVICE ON F250 & F350 WITH 6.7L DIESEL AND DUAL COOLING SYSTEM. CF 150.00
PERFORM DIESEL 6.7L PRIMARY & SECONDARY COOLING SYSTEM SERVICE. PRESSURE CHECK
COOLING SYSTEM AND CAP. ADD JB NEUTRALIZER/CLEANER TO SYSTEMS. DRAIN AND REFILLWITH
RECOMMENDED COOLANT AND SYSTEM CORROSION PROTECTION. ROAD TEST AND TOP OFF

SYSTEMS.
Part Description Shp Bin Type Price Amount
RS-200 RADIATOR SERVICE KIT 1 LB1 CRO 34.69 34.69
VC 13DL G ANTI-FREEZE 4 B/RM CRO 14.28 57.12
Technician 066 - Parts Total 91.81
Cause PERFORMED COOLING SYSTEM SERVICE. FLUSHED BOTH PRIMARY AND Labor Total 150.00
SECONDARY COOLING SYSTEMS Request Total 241.81
Request Description Job CSR Status
DIESEL DIESEL REPLACE LEAKING REAR MAIN SEAL AND LOWER OIL PAN, FOUND UPON 7 792 Approved
INSPECTION
Labor Description Type Amount
DIESEL DIESEL CF 2,250.00

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FO RD | 7:00 AM - 6:00 PM

MONDAY
= 7:00 AM - 7:00 PM
PO BOX 217 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 * FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY

SO # 454730 SERVICE ORDER NN
Printed  07/06/2021 3:24:04 PM CUSTOMER COPY User VINCE Page 4

Customer No 145648 || Advisor Vince Swanson Promised 07/07/2021 5:00 PM Tag B479
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 06/29/2021 8:10 AM Location 7.6
JR HAYES CONSTRUCTION Priority 11 Cashiered , PO # X
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84719G 100179 100188 04/25/2016
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
| Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P110
Part Description Shp Bin Type Price Amount
TA 26 ADHESIVE 1 LB1 CRO 6.95 6.95
TA 357 SEALANT - SILICONE 1 LB1 CRO 42.60 42.60
BC3Z 6701 A SEAL ASY - CRANKSHAFT OIL 1 120 CRO 23.54 23.54
BC3Z 6695 B PAN ASY - ENGINE OIL 1 U200 CRO 27.47 27.47
Technician 066 - Parts Total 100.56
Cause DRAINED ENGINE OlL. REMOVED TRANSMISSION. REPLACED THE REAR  Labor Total 2,250.00
MAINSEAL AND LOWER OIL PAN. CLEANED ALL FLUID DIPRS AS BESTAS  Request Total 2,350.56
POSSIBLE. REINSTALLED. TRANSMISSION. REFILLED ENGINE OIL.
REPLACED ENGINE OIL FILTER. STARTED VEHICLE LET VEHICLE RUN
FOR 1 HOUR WHILE PERFORMING COOLANT FLUSH. INSPECTED
VERIFIED NO LEAKS. ROAD TESTED AND RECHECKED. STILL NO LEAKS
PRESENT.
Labor 2,447.85
Parts 265.67
Supplies 53.23
Discount 407.03
SUB-TOTAL 2,359.72
Tax 207.66
TOTAL INVOICE 2,567.38

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of peaple working in this dealership. Whether you're dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U,S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

FUGATE FORD

- - MONDAY
; 7:00 AM - 7:00 PM
PHN: 360-825-7731 = FAX: 360-825-1043 2 300 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM -/- Y Uﬁ SATURDAY
EST# 001361 SERVICE ESTIMATE T
Printed  03/15/2021 1:23:16 PM CUSTOMER COPY User VINCE Page 1

[Customer No 145648 | Advisor—Vince Swanson (792)—  EstDate  03/15/2021  Tag
Location Expiry Date 04/14/2021
JR HAYES CONSTRUCTION
22430 SE 231 ST License No Odometer In Stock No Delivery Date InServ Date
MAPLE VALLEY, WA 98038 C84719G 77435 04/25/2016
TAX: A17857321 TAX: 600-020-786 Year Make Model Model No Color
Home (425) 392-5722 Bus 2016 FORD SUPER DUTY F-450 F4G RED
Cell  (206) 379-7054 Today (425) 392-5722 || Vehicle ID No B&khg Dealer Extended Warranty
Email mandrosko@jrhayes.com 1FDUF4GT3GEC58870
Request Description Job Type
DIESEL DIESEL IDAGNOSE, REPLACE LEAKING VACUUM PUMP AND CLEAN UP OIL, TEST DRIVIE AND 1 C
RECHECK
Labor Description Type CSR Amount
DIESEL DIESEL IDAGNOSE, REPLACE LEAKING VACUUM PUMP AND CLEAN UP OIL, TEST DRIVIE CF 792 555.00
AND RECHECK
Part Part Description Req Bin Type Price Amount
BRPV 22 PUMP ASY - VACUUM 1 U200 CRO 124.04 124.04
Request Total 679.04
Request Description Job Type
CHASSIS REPLACE LEAKING POWER STEERING PUMP 2 C
Labor Description Type CSR Amount
CHASSIS REPLACE LEAKING POWER STEERING PUMP CF 792 360.00
Part Part Description Req Bin Type Price Amount
STP 273 PUMP ASY - POWER STEERING 1 U200 CRO 329.09 329.09
CORE CHARGE CORE CHARGE|STP 273 1 CRO 70.00 70.00
C-STP 273 CORE RETURN -1 CRO 70.00 -70.00
Request Total 689.09
Request Description Job Type
CHASSIS REPLACE REAR PINION SEAL 3 C
Labor Description Type CSR Amount
CHASSIS REPLACE REAR PINION SEAL CF 792 255.00
Part Part Description Req Bin Type Price Amount
3C3Z 4676 AA SEAL ASY - OIL 1 CRO 122.15 122.15

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commlitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge Is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.5. law enforcement and
national security authorities. We provlde thls personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 RSt oAy
TOLL FREE: 1-800-539-7595  WWW.FUGATEFORD.COM e oo

EST# 001361 SERVICE ESTIMATE iy
Printed 03/15/2021 1:23:17 PM CUSTOMER COPY User VINCE Page 2

Customer No 1456481 rAdvisor Vince Swanson (792) Est Date 03/15/2021 Tag
Location Expiry Date 04/14/2021
JR HAYES CONSTRUCTION = =4
22430 SE 231 ST License No Odometer In Stock No Delivery Date InServ Date
MAPLE VALLEY, WA 98038 C84719G 77435 04/25/2016
TAX: A17857321 TAX: 600-020-786 Year Make Model Model No Color
Home (425) 392-6722 Bus 2016 FORD SUPER DUTY F-450 F4G RED
Cell  (206) 379-7054 Today (425) 392-5722 || vehicle ID No B&hg Dealer Extended Warranty
Email mandrosko@)jrhayes.com 1FDUF4GT3GEC58870
Request Total 377.15
Request Description Job Type
DIESEL DIESEL REINSPECT AFTER VACUUM PUMP AND ENGINE CLENED, IF UPPER OIL PAN IS LEAKING IT IS 4 w
UNDER FACTORY WARRANTY
Labor Description Type CSR Amount
DIESEL DIESEL REINSPECT AFTER VACUUM PUMP AND ENGINE CLENED, IF UPPER OIL PAN IS WF 792
LEAKING IT IS UNDER FACTORY WARRANTY
Request Total 0.00
Labor 1,170.00
Parts 575.28
Supplies 53.23
Env Fee 0.00
Sub-Total 1,798.51
Tax 158.27
Total Estimate 1,956.78

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehide, please let us know. We’ll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you‘re dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from recelpt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would llke information about our Privacy Policy, including our service providers and their data pracessing in the U.S., which may be accessible to U.5. law enforcement and
national security authoritles, We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) Including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).




d'*<



FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 451571 SERVICE ORDER I TURRRTRA
Printed 03/18/2021 3:31:41 PM CUSTOMER COPY User VINCE Page 1
Customer No 145648 || Advisor Vince Swanson Promised 03/16/2021 5:00 PM Tag B933
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 03/12/2021 12:09 PM Location 066
JR HAYES CONSTRUCTION Priority 10 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometer In  Odometer Out  InServ Date Stock No
C84719G 93748 93757 04/25/2016
Home (425) 392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today (425) 392-5722 || 2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
Term CHARGE Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P110
Request Description Job CSR Status
WRKS6.7 PERFORM THE WORKS/DIESEL 6.7L-OIL CHANGE, NO TIRE ROTATION AND MULTI-POINT 1 792  Original
INSPECTION
Labor Description Type Amount
WRKS6.7 PERFORM THE WORKS/DIESEL 6.7L-OIL CHANGE, NO TIRE ROTATION AND MULTI-POINT INSPECTION CF 47.85
RBATT RED BATTERY TESTED BAD CF 0.00
YTIRE YELLOW TIRES REQUIRE FUTURE ATTENTION CF 0.00
GBK GREEN BRAKES GOOD AT THIS TIME CF 0.00
Part Description Req Bin Type Price Amount
VC 13DL G ANTI-FREEZE 2 B/RM CRO 14.28 28.56
FL 2051 S KIT - ELEMENT & GASKET - OIL F 1 LBO CRO 18.05 18.05
XO 10W30 BSD 10W30 MOTORCRAFT OIL 13 BULK CRO 4.25 55.25
164-R3708 DIESEL ENG. OIL DYE 2 LB4 CRO 11.95 23.90
Technician 066 - Parts Total 125.76
Cause PERFOMRED OIL AND FILTER CHANGE. BATTEIRES GOOD TIRES GOOD.  Labor Total 47.85
BRAKES GOOD. CHECKED AND FILLED FLUIDS. HAS OIL LEAKS PRESENT  Request Total 173.61
AND POWER STEERING FLUID LEAKS
Request Description Job CSR Status
DIESEL GUEST STATES OIL LEAKING AT TOP OF ENGINE,A DVISE 2 792  Original
Labor Description Type Amount
DIESEL GUEST STATES OIL LEAKING AT TOP OF ENGINE,A DVISE CF 555.00
Part Description Req Bin Type Price Amount
BRPV 22 PUMP ASY - VACUUM 1 U200 CRO 124.04 124.04
ZC 20 SHAMPOO - ENGINE 2 LB6 CRO 6.65 13.30
TA 26 ADHESIVE 1 LB1 CRO 6.95 6.95

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our abllity.

Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

FUGATE FORD

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 58022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 451571 SERVICE ORDER I!lI|III||IIIIII|I|II||I|I\|
Printed  03/18/2021 3:31:41 PM CUSTOMER COPY User VINCE Page
Customer No 145648 | | Advisor Vince Swanson Promised  03/16/2021 5:00 PM Tag B933
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 03/12/2021 12:09 PM Location (066
JR HAYES CONSTRUCTION Priority 10 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84719G 93748 : 93757 04/25/2016
Home (425) 392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
| Term CHARGE | Engine Size 6.7L 4V OHV POWER STROKE V8  Fleet# P110
Technician 066 - Parts Total 144.29
Cause POSITIONED VEHICLE ON HOIST AND INSPECTED. FOUND SEVERE OIL Labor Total 555.00
LEAKS FROM VACUUM PUMP ALSO POWER STEERING FLUID IS LOW. Request Total 699.29
FOUND POWER STEERNG PUMP LEAKING. REAR MAIN SEAL AND UPPER
OIL PAN MAY BE LEAKING IT IS HARD TO TELL AS THERE 1S A SIGNIFICANT
MOUNT OF OIL, MUD AND DEBRIS ON THE ENGINE. OIL IS DRIPPING
FROM BELL HOUSING. WHILE CHECKING FOR LEAKS FOUND REAR
PINION SEAL LEAKING. NEED TO REPLACE THE VACUUM PUMP AND
POWER STEERING PUMP. THEN NEED TO COMPLETED CLEAN THE
ENGINE AND ENGINE BAY BEFORE | CAN DETERMINE OF THE OIL PAN OR
REAR MAIN SEAL IS LEAKING. P/A PARTS FOR REPAIR. REPLACED THE
BRAKE VAUUM PUMP. CLEANED ALL FLUID FROM ENGINE BLOCK, BELL
HOUSING AND OIL PAN AS BEST AS POSSIBLE. PERFORMED OILAND
FILTER CHANGE ON SEPERATE LINE. ADDED ENGINE OIL DYE. LET
VHEICLE RUN OUTSIDE FOR 3 HOURS. ROAD TESTED AND REINSPECTED
FOUND NO LEAKS PRESENT AT THIS TIME. DURING REPAIRS
SECONDARY COOLING SYSTEM NEEDED TO BE DRAINED COULD NOT
RETAIN FLUID. ADDED FLUID AFTER REPAIRS
Request Description Job CSR Status
CHASSIS REPLACE LEAKING POWER STEERING PUMP 3 792 Approved
Labor Description Type Amount
CHASSIS REPLACE LEAKING POWER STEERING PUMP CF 360.00
Part Description Req Bin Type Price Amount
STP 273 PUMP ASY - POWER STEERING 1 U200 CRO 329.09 329.09
XT 5BM MERCON V MOTORCRAFT 2 BULK CRO 5.70 11.40
Technician 066 - Parts Total 340.49
Labor Total 360.00
Request Total 700.49

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.

QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.5., which may be accessible to U.S. law enforcement and
natianal security autherities. We provide this personal and transaction infarmation to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:




R



SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 = 526 ROOSEVELT AVE ¢ ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY
SO #451571 SERVICE ORDER HNUWARHN
Printed 03/18/2021 3:31:41 PM CUSTOMER COPY User VINCE Page 3
rCustomer No 145648 || Advisor  Vince Swanson Promised  03/16/2021 5:00 PM Tag B933
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 03/12/2021 12:09 PM Location 066
JR HAYES CONSTRUCTION Priority 10 Cashiered PO#
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C84719G 93748 93757 04/25/2016
Home (425) 392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
Term CHARGE J Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# P110
Cause DURING INSPECTION FOUND POWER STEERING PUMP LEAKING.

REPLACED THE POWER STEERING PUMP. USED VACUUM PUMP TO
BLEED AIR FROM POWER STEERING SYSTEM. STARTED VHEICLE FOUND
SEVERE BELT SQUEAL PRESENT. INSPECTED AND FOUND POWER
STEERING PULLEY IS WOBBLING LIKE IT IS BENT. NEW POWER
STEERING PUMP WAS SUPPLIED WITH THE PULLEY ON IT. PART HAS
MANUFACTURING DEFECT. OREDERED ANOTHER REPLACEMENT PUMP.

Request Description Job CSR Status
CHASSIS REPLACE LEAKING REAR DIFFERENTIAL PINION SEAL 4 792 Approved
Labor Description Type Amount
CHASSIS REPLACE LEAKING REAR DIFFERENTIAL PINION SEAL CF 255.00
Part Description Req Bin Type Price Amount
3C3Z 4676 AA SEAL ASY - OIL 1 CRO 122.15 122.15
Technician 066 - Parts Total 122.15
Cause DURING INSPECTION FOUND REAR PINION SEAL LEAKING. REPLACED Labor Total 255.00

REAR PINION SEAL AND TOPPED OFF DIFFERENTIAL FLUID. CLEANED Request Total 377.15

FLUID DRIPS AS MUCH AS POSSIBLE. ROAD TESTED AND RECHECKED.
CONCERN NO LONGER PRESENT

Request Description Job CSR Status
ADD ADD ON LINE - POWER STEERING BELT SQUEALS WHEN RUNNING - THE PULLEY ON THE 5 774 Approved
NEW POWER STEERING PUMP IS BENT - SPW FOR LINE 3
Labor Description Type Amount
ADD ADD ON LINE - POWER STEERING BELT SQUEALS WHEN RUNNING - THE PULLEY ON THE NEW WF
POWER STEERING PUMP IS BENT - SPW FOR LINE 3
Part Description Req Bin Type Price Amount
STP 273 PUMP ASY - POWER STEERING 1 U200 W

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working In this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive refated products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 * 526 ROOSEVELT AVE » ENUMCLAW, WA 58022 TUES - FRIDAY
PHN: 360-825-7731 * FAX: 360-825-1043 QC 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM @ P SATURDAY
SO # 451571 SERVICE ORDER T
Printed  03/18/2021 3:31:41 PM CUSTOMER COPY User VINCE Page 4
Customer No 145648 || Advisor  Vince Swanson Promised  03/16/2021 5:00 PM Tag B933
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 03/12/2021 12:09 PM Location 066
JR HAYES CONSTRUCTION Priority 10 Cashiered PO #
22430 SE 231 ST Z =
MAPLE VALLEY, WA 98038 License No OdometerIin Odometer Out InServ Date Stock No
C84719G 93748 93757 04/25/2016
Home (425) 392-5722 Bus Year Make Model, Model No Color
Cell (206) 379-7054 Today (425) 392-5722 ||2016 FORD SUPER DUTY F-450 DRW F4G RED
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FDUF4GT3GEC58870
Term CHARGE ‘ Engine Size  6.7L 4V OHV POWER STROKE V8  Fleet# P110
Technician 066 - Parts Total 0.00
Cause AFTER REPLACEMENT OF POWER STEERING PUMP. FOUND THE PULLEY Labor Total 0.00
WOBBLES CAUSING A SQUEAL NOISE FROM SERPENTINE BELT. Request Total 0.00
INSTALLED NEW POWER STEERING PUMP. USED VACUUM PUMP TO
BLEED AIR FROM SYSTEM. STARTED VEHICLE. INSPECTED VERIFIED
PULLEY ROTATES NORMALY. BELT SQUEAL NO LONGER PRESENT
DURING REPAIRS SECONDARY COOLING SYSTEM NEEDED TO BE
DRAINED COULD NOT RETAIN FLUID. ADDED FLUID AFTER REPAIRS
Request Description Job CSR Status
99PX-TR MULTIPOINT INSPECTION-TRUCK 6 792 Approved
Parts Total 0.00
Labor Total 0.00
Request Total 0.00
WRKS,OIL LEAK P
. : Labor 1,217.85
09\ QQLI@ p / [0 /;l O Parts 732.69
Supplies 53.23
Discount 292.58
SUB-TOTAL 1,711.19
Tax ) 150.58
TOTAL INVOICE 1,861.77

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-dellvery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We’ll correct it to the best of our abllity
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessibie to U.S. [aw enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) including use of service providers and U.S. data sterage or if you do not want to recelve marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

)) FUGATE FORD

e AT LEF MONDAY
S 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY
Promised: 06/17/2020 5:00:00 PM Printed  06/19/2020 09:10 AM m "I”I""I"l”l""lI“
Egt# Cashiered Date: Page: 1
Tag B352 * Service Invoice Customer Copy * SO#: 443863
= R'd
Customer No: 145648 |Advisor: Vince Swanson Invoice Date: 06/19/2020 Term: CHARGE
ARMIKEANDROSKO206 S79rM05% License No Odometer In Odometer Out Delivery Date Stock No
JR HAYES CONSTRUCTION
95430 SE 231 ST C84719G 77427 77435
MAPLE VALLEY, WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-786 2016 FORD SUPER DUTY F-450 DF F4G RED
Home: (425) 392-5722 Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (208) 379-7054 Today:(425) 392-5722 | 1FDUFAGT3GEC58870 06/17/2020 04/25/2016 081
Email: mandrosko@jr_hayes_com ) Engine Size 6.7L 4V OHV POWER STROKE V8 Fleet # P110 )
Request/Concern Type CSR Amount
Original
1 BRAKE GUEST STATES REAR BRAKES GRIND, ADVISE
BRAKE GUEST STATES REAR BRAKES GRIND, ADVISE CF 792 0.00
607RT PERFORM REAR BRAKE SERVICE, REPLACE BRAKE CF 792 400.00
PADS, CLEAN AND LUBE CALIPER SLIDE PINS,
REPLACE ROTORS, INSPECT CALIPERS, AND ROAD
TEST FOR PROPER OPERATION
BRAKE REPALCE REAR CALIPERS CF 792 100.00
Qty Price Ext
1 148.55 U200 BRCF 119 CALIPER ASY - BRAKE - LESS CRO 148.55 148.55
PAD
1 148.55 U200 BRCF 120 CALIPER ASY - BRAKE - LESS CRO 148.55 148.55
PAD
1 70.20 113 BR 1066 B KIT - BRAKE LINING CRO 70.20 70.20
2 185.65 101 BRRF 3 ROTOR ASY - BRAKE CRO 185.65 371.30
1 2.14 115 EOAZ 2149 B WASHER CRO 2.14 2.14
1 95.33 108 BRS 110 SEAL CRO 95.33 95.33
Name 081
Cause: INSPECT THE BRAKES AND FOUND THE FRONT AND Request Total ©1,336.07
REAR BRAKES METAL TO METAL AND IT NEEDS
ROTORS PADS AND CALIPERS FOR FRONT AND
REAR AND REAR AXLE SEALS AND BRAKE FLUSH
Correction: REPLACED THE REAR AXLE SEALS THE REAR
ROTORS CALIPERS AND PADS PERFORMED TEST
DRIVE
Original

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We’ll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from recelpt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited ta enable Ford to administer your tra nsaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S, data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:

y FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
' 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY

Promised: 06/17/2020 5:00:00 PM Printed  06/19/2020 09:10 AM I” "I"Ih"”"l""l“ |||

f,eoet# Cashiered Date: Page: 2

Tag B352 * Service Invoice Customer Copy * SO#: 443863

R’

Customer No: 145648 |Advisor: Vince Swanson Invoice Date: 06/19/2020 Term: CHARGE ]
At IR S o 200 SEOY0S License No Odometer In Odometer Out Delivery Date Stock No
i I RCGTION C84719G 77427 77435
MAPLE VALLEY. WA 98038 Year Make Model Model No Color
TAX: A17857321' TAX: 600-020-786 2016 FORD SUPER DUTY F-450 DF F4G RED

Home: (425) 392-5722 Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location

Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDUF4GT3GEC58870 06/17/2020 04/25/2016 081

LEmail: mandrosko@jrhayes.com A Engine Size 6.7L 4V OHV POWER STROKE V8 Fleet # P110
Request/Concern Type CSR Amount

2 625D11 PERFORM DIESEL FUEL FILTER REPLACEMENT
6.4L & 6.7L DIESEL 2011 TO 2016, DRAIN
FUEL/WATER SEPERATOR, INSPECT FUEL
LINES AND TANK CONDITION.

~ PERFORM DIESEL FUEL FILTER REPLACEMENT 6.4L & CF 792 70.00

 625D11

6.7L DIESEL 2011 TO 2016, DRAIN FUEL/WATER
SEPERATOR, INSPECT FUEL LINES AND TANK
CONDITION.
Qaty Price Ext
1 85.66 LB1 FD 4615 ELEMENT CRO 85.66 85.66
Name 081
RequestTotal 1;5?6
Correction: REPLACED THE FUEL FILTERS
Approved
3 607FT PERFORM FRONT BRAKE SERVICE, REPLACE
BRAKE PADS, CLEAN AND LUBE CALIPER
SLIDE PINS, REPLACE ROTORS, INSPECT
CALIPERS, AND ROAD TEST FOR PROPER
OPERATION
607FT PERFORM FRONT BRAKE SERVICE, REPLACE BRAKE CF 792 400.00
PADS, CLEAN AND LUBE CALIPER SLIDE PINS,
REPLACE ROTORS, INSPECT CALIPERS, AND ROAD
TEST FOR PROPER OPERATION
BRAKE REPLACE FRONT CALIPERS CF 792 100.00
Qty Price Ext
2 191.02 101 BRRF 65 ROTOR ASY CRO 191.02 382.04

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pledge o do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We’ll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting custorer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
s 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
Promised: 06/17/2020 5:00:00 PM Printed  06/19/2020 09:10 AM |” ||||||”"|"I|"""| |||
E,S,t# Cashiered Date: Page: 3
Tag B352 * Service Invoice Customer Copy * SO#: 443863
Eustomer No: 145648 |Advisor: Vince Swanson Invoice Date: 06/19/2020 Term: CHARGE ]
AUHIMIKEIANDROSIKOI2061879"7053,  License No Odometer In Odometer Out Delivery Date Stock No
S G C84719G 77427 77435
MAPLE VALLEY, WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-786 2016 FORD SUPER DUTY F-450 DF F4G RED
Home: (425) 392-5722 Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location

Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDUF4GT3GEC58870

06/17/2020 04/25/2016 081

\Email: mandrosko@jrhayes.com § e Engine Size 6.7L 4V OHV POWER STROKE V8 Fleet # P110
Request/Concern Type CSR Amount
1 148.55 U200 BRCF 119 CALIPER ASY - BRAKE - LESS CRO 148.55 148.55
PAD
1 148.55 U200 BRCF 120 CALIPER ASY - BRAKE - LESS CRO 148.55 148.55
PAD
1 70.20 113 BR 1066 B KIT - BRAKE LINING CRO 70.20 70.20
76.26 108 BRS 110 SEAL CRO20 76.26 76.26
4 214 115 EOAZ 2149 B WASHER CRO 2.14 8.56
Name 081
Request Total o 1,_33sz
Correction: REPLACED THE FRONT ROTORS CALIPERS AND
PADS TEST DROVE OK
Approved
4 614 PERFORM BRAKE FLUID EXCHANGE SERVICE
WITH JB PREMIUM DOT 3/4 BRAKE FLUID.
BLEED SYSTEM AND INSPECT BRAKE LINES
AND FITTINGS. ROAD TEST AND VERIFY
CORRECT OPERATION.
614 PERFORM BRAKE FLUID EXCHANGE SERVICE WITH JB CF 792 82.84
PREMIUM DOT 3/4 BRAKE FLUID. BLEED SYSTEM AND
INSPECT BRAKE LINES AND FITTINGS. ROAD TEST
AND VERIFY CORRECT OPERATION.
Qty Price Ext
1 33.52 LB2 BFS-14P BRAKE FLUID SERVICE CRO 33.52 33.52
Name 081

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS,

We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.

Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from recelipt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

4% : MONDAY
- 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 ¢ FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW._FUGATEFORD.COM SATURDAY
Promised: 06/17/2020 5:00:00 PM Printed  06/19/2020 09:10 AM IH Ill”"l"""“l“‘" |||
,'Zg,# Cashiered Date? Page: 4
Tag B352 * Service Invoice Customer Copy * SO#: 443863
(" ™
Customer No: 145648 |Advisor: Vince Swanson Invoice Date: 06/19/2020 Term: CHARGE
ALEMIEANDRO SO 200 S0 02 | License No Odometer In  Odometer Out Delivery Date  Stock No
S TION C84719G 77427 77435
MAPLE VALLEY, WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-786 2016 FORD SUPER DUTY F-450 DF F4G RED
Home: (425) 392-5722 Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDUF4GT3GEC58870 06/17/2020 04/25/2016 081
\.Email: mandrosko@jrhayes.com A Engine Size 6.7L 4V OHV POWER STROKE V8 Fleet # P110
Request/Concern Type CSR Amount
Request Total 116.36
Correction: PERFORMED JB BRAKE FLUSH
Approved
5 611TD TRANSMISSION SERVICE - F250 & F350 TRUCK
WITH GAS OR DIESEL WITH 16 QT CAPACITY.
PERFORM TORQUESHIFT TRANSMISSION
FLUID SERVICE BY DRAINING THE
TRANSMISSION AND REFILLING 2 TIMES (8 QTS
EACH TIME) TO REPLLACED FLUID. VERIFY
PROPER FLUID LEVEL AND ROAD TEST TO
VERIFY PROPER TRANSMISSION OPERATION.
(ADDITION COST FOR 6.0L & 6.4L DIESEL WITH
INLINE FILTER)(WITH JB ADDITIVE)
611TD TRANSMISSION SERVICE - F250 & F350 TRUCK WITH CF 792 135.00
GAS OR DIESEL WITH 16 QT CAPACITY. PERFORM
TORQUESHIFT TRANSMISSION FLUID SERVICE BY
DRAINING THE TRANSMISSION AND REFILLING 2
TIMES (8 QTS EACH TIME) TO REPLACED FLUID.
VERIFY PROPER FLUID LEVEL AND ROAD TEST TO
VERIFY PROPER TRANSMISSION OPERATION.
(ADDITION COST FOR 6.0L & 6.4L DIESEL WITH INLINE
FILTER)(WITH JB ADDITIVE)
Qty Price Ext
20 5.56 B/RM XT 10 QLVC OIL - AUTOMATIC TRANSMISSION CRO 5.56 111.20
1 34.69 LB2 59P ATF SUPPLEMENT CRO 34.69 34.69
Name 081
Request Total - 28089
Correction: FLUSHED THE TRANS WITH JB FLUSH

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to guality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. if you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership: Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.5. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







25) FUGATE FORD

PO BOX 217 » 526 ROOSEVELT AVE * ENUMCLAW, WA 58022
PHN: 360-825-7731 « FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM

Promised: 06/17/2020 5:00:00 PM

PO
Fleet #

Tag B352

Cashiered Date:

* Service Invoice Customer Copy *

SERVICE DEPARTMENT HOURS:

7:00 AM - 6:00 PM
MONDAY
+7:00 AM - 7:00 PM
TUES - FRIDAY
8:00 AM - 4:30 PM
SATURDAY

ronea - osszazo os10 [ TN
P

age: §
SO #: 443863

Al

-

3
145648 |Advisor:

TAX: A17857321 TAX: 600-020-786

Customer No: Vince Swanson Invoice Date: 06/19/2020 Term: CHARGE
LIS RO o T i le License No Odometer in Odometer Out Delivery Date Stock No w
JR HAYES CONSTRUCTION C84719G 77427 77435
22430 SE 231 ST c
MAPLE VALLEY, WA 98038 Year Make Model Model No olor
2016 FORD SUPER DUTY F-450 DF F4G RED

SO Date

Home: (425) 392-5722 Bus: Vehicle ID No Selling Dealer InServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FDUF4GT3GEC58870 06/17/2020 04/25/2016 081
Email: mandrosko@jrhayeS.com J\_Engine Size 6.7L 4V OHV POWER STROKE V8 Fleet # P110 )
Request/Concern Type CSR Amount
TTF
LABOR $1,287.84
PARTS $1,935.30
SUPPLIES $53.23
DISCOUNT $483.48
SUB-TOTAL $2,792.89
‘D TAX $242.98
\ TOTAL INVOICE  $3,035.87
[t

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.

QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality custamer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retall service. If you should experience

difficulty with your vehicle, please let us know. We’'ll correct it to the best of our ability.

Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all etectrical parts, Special order parts must be pre-paid and will be held for 45 days from receipt and then returned ta the manufacturer, reordering fees may apply. Returns-

Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.5. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy

Palicy fwww.ford.ca) including use of service providers and U.S. data storage or if you do not want ta receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







£ @I PO 1L/
R/O Open Date
4 / 13 /19
R/O Close Date |
4/13/19
Mileage In |

64558

Service Adviso

SERVICE DEPARTMENT HOURS
7:00 a.m. to 6:00 p.m.
Monday - Friday
7:00 a.m. - 4:30 p.m. Saturday

Ford - Lincoln
100 RIVER ROAD - PUYALLUP WA, 98371
(253) 845-6600 » (253) 841 -7609 Direct

4

Woark Phone Vehicle |dentificati

425-392-5722

Home Phone

J.R.HAYES & SONS INC
22430 SE 2318T ST
MAPLE VALLEY, WA Delivery Date
4/25/16

Color

OXFORD WHI

98038

B()d'y'
2WD REG CAB 165"

FORD SUPER DUTY F-

Pre-Invoice

Kila Hornbeck/B1400

1FDUF4GT3GEC58870

Mileage Out

64558
r/ Tag #

ion Number

In-Service Date

License Number

C84715G

16F674

DESCRIPTION OF SERVICE AND PARTS
: 206-379-7054

Cel

#1 - WORKSD: PERFORM THE WORKS DIESEL PACKAGE.REPLACE ENGINE
OIL AND FILTER, TIRE ROTATION,CHECK UNDERHOOD
FLUID LEVELS, CHECK LINKAGE ANDLUBRICATE
ACCESSIBLE JOINTS.
THE WORKS DIESEL FUEL SAVER PACKAGE

Tech: Byron Williams (BMW)

Sub Total: 93.36

LINKAGE, SET TIRE PRESSURE.
Tech: Byron Williams (BMW)
Sub Total: .00

ABOVE FACTORY SPECS
ADDED OPERATION
Sub Total: .00

GTIRE: GREEN TIRES ALL TIRES
FICATIONS
ADDED OPERATION

Installed FL 2051 S :KIT - ELEMENT & GASKET - OIL
Installed XO 10W30 BSD :MOTORCRAFT SAE 10W-30 WSS-

99P: PERFORM MULTIPOINT INSPECTION - TEST BATTERY, CHECK
UNDER HOOD FLUIDS, CHECK BRAKE WEAR, CHECK TIRE
TREAD DEPTH, PERFORM VISUAL INSPECTION, LUBRICATE

GBATT: GREEN BATTERY TEST BATTERY AND ALL IS AT OR

1@24 .95
13@3.07

BOVE SAFETYSPECI

AMOUNT

28.50
24 .95
39.91

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, *| hereby autherize the repair

LABOR

work hereinafier to be done along with the necessary material and agree that you are not respons-
ible for loss or damage to vehicle or articles left In the vehicle in casa of fire, thefl, or any other

PARTS

cause beyond your control or for any delays caused by unavailability of parts or delays in pars

DEDUCTIBLE

shipments by the supplier or transporter. | hereby grant you or your emplayees o
te the vehicle herein described on strests, highways, or elsewhers for the purpose of testing

SUBLET

and/or Inspection. An express mechanic's lien s hereby acknowledged on abave vehicle to secure
the amount of repairs thereto."

SHOP SUPPLIES

HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hersby expressly disclaims all warranties either express or implied, includ-

SALES TAX OR TAX 1.D.

ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither
assumes nor authorizes any other person to assume for it any liability in connection with the sale of

SPECIAL ORDER DEPOSIT

said products. Any limitation contained herein does not apply where prohibited by law.

DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

s (BOTELE-1008

165 2000 QEAL EATRACK SYSTEMS lne -







Yy 4/13/19 6675283 /2
e J \‘_ SERVICE DEPARTMENT HOURS R/O Close Date 3
e lhass ilighd 7:00 a.m. to 6:00 p.m. 4/13/19 Pre-Invoice
Ford - Lincoln rop o ondey - Filday / / =3
100 RIVER ROAD - PUYALLUP WA, 98371 :00 a.m. - 4:30 p.m. Saturday
(253) 845-6600 « (253) 841 -7609 Direct 64558 64558
Kila Hornbeck/B1400
J.R-HAYES &: SONS INC 0 FPhone e e lde atio pDe
22430 SE 2318T ST 425-392-5722 1FDUF4GT3GEC58870
MAPLE VALLEY, WA 98038 ome Phone D Date Date
4/25/16 4/25/16
2016 FORD SUPER DUTY PF- 2WD REG CAB 165" | OXFORD WHI C84719G
16F674

DESCRIPTION OF SERVICE AND PARTS
Sub Total: .00
#6 * GBK: GREEN BRAKES--CHECKED BRAKES FOQUND PAD THICKNESS
OVER 5MM OR 7/32--OVER 2MM OR 3/32 (DRUM) 7/32 AND
GREATER
ADDED OPERATION
Sub Total: .00
#7 * RECOMMEND: RECOMMENDED SERVICE NEEDED
ADDED OPERATION
MINOR ENGINE OIL LEAK NOTED THIS VISIT.
WILL MONITOR WITH FUTURE SERVICES
Sub Total: .00

Please Note: CREATED 2019-04-09 09:20:00AM TAKEN BY SARAH HILIL

AMOUNT

TOTAL DUE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, "| hereby authorize the repair | LABOR 28.50

work hereinafter to be done along with the necessary material and agrae that you are not respans- 64 .86

ible for loss or damage to vehicle or articles left in the vehicle In case of fire, theft, or any other PARTS

cause beyond your control or for any delays caused by unavallability of paris or delays in parts DEDUCTIBLE .00

shipments by the supplier or transporter. | hereby grant you or your employees permission lo O—d

|operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET *

|and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the amount of repairs thereto.” SHOP SUPPLIES 3.14
X HAZARDOUS MATERIALS .00

DISCLAIMER OF WARRANTIES. Any warranties on the producis sold hereby are those made by 9.55

the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ-| SALES TAX OR TAX I.D. «

ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither .00

{sssumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT

said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00

106.05

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
L0200 DEALERTRACK SYSTEMS, Ins - Conliorsbia A Gogup (BO0B4% 1028







.*‘Multi-Point Inspection Form

. Checked and OK at this time

................

/ Wiper Blades / Including Rear (if applicable)
Windshield / Window Condition

. _] J__! Uphalstery / Carpet / Floor Mats / Mirrors /

1=
Trim

________ Emergency Brake Adjustment
Horn Operation
Fuel Tank Cap Gasket
Clutch Operation (if equipped)

Cabin/HEPA Filter (if equipped)

Under Hood

. _' ﬁl Fluids: Oil / Coolant / Power Steering / Brake

!
| -

Fluid / Washer
Engine Air Filter

! ‘L" Belts / Tensioners (condition and
adjustment)

} l,j Cooling System Hoses / Heater Hoses / Air

Conditioning Hoses and Connections

| Radiator Core / Air Conditioning Condenser
(if equipped)

Battery Performance

Battery Terminals / Cables / Mountings

. ] [—_jl Check Condition of Battery (Storage Capacity

Test if Applicable)

D May Require Future Attention

Interior / Exterior Under Vehicle

. ] f_] Windshield Washer Spray / Wiper Operation

RO# 6675283
J-R.HAYES & SONS INC

VIN 1FDUF4GT3GEC58870

Advisor Kila Hornbeck
Technician Byron Williams
Created On 4/13/2019 6:12 AM

. Requires immediate attention

Steering Gear Box / Linkage and Boots / Ball
Joints / Dust Covers

Muffier / Exhaust Pipes / Mountings
. Engine Qil and/or Fluid Leaks

Drive Shaft Boots / Constant Velocity Boots /

i_j| [ Shock Absorbers / Suspension
U-joints / Transmission Linkage (if equipped)

f_J 'L:—J] Transmission / Differential / Transfer Case
(Check Fluid Level, Fluid Condition and Fluid
Leaks)

Fuel Lines and Connections / Fuel Tank
Band / Fuel Tank Vapor Vent System Hoses

Inspect Nuts and Bolts on Body Chassis

Tread Depth (measured in 1/32")

_ABI XD Iy XY 0T IV
| LF 16
O RF 16
| LA
B | ]RR 1L

Abnormal Wear Pattern of Tires

-
X

Check Brake Linings (measured in millimeters)

LF 9. v
RF 9, VI
LR 8. VI

o

[ IrRREWV

Prepared By
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- e@ @g § Jiffy Lube # 2929 WORK ORDER #: 32 =
V-d i’{ » i_lH_[ \&/ E lL ﬂ i “D@(@ TEAM CAR CARE WEST, LLC DATE: 08/08/22 04:45 PM g-l O-2a
- R e S 24001 KENT KANGLEY RD INVOICE #: 447936533
= i MAPLE VALLEY, WA 98038 '
www. jiffylube.com (425) 432-9759 OJ (9 Jaq P IO 130

CUSTOMER INFORMATION VEHICLE INFORMATION
JOHN/TOMMY HAYES 2016 LICENSE PLATE: WA-C84719G
14919 ISSAQUAH HOBART RD SE FORD TRUCKS VIN: 1FDUF4GT3GEC58870
ISSAQUAH , WA , 98027 F450 PICKUP MILEAGE: 120,987
MANDROSKO@JRHAYES.COM 6.7L 8Cyl Turbo Diesel ([T]) Fuel Injected OIL CHANGE INTERVAL: 4000

(206) 423-6627
FLEET INFORMATION

FLEET: JRHS224 JR HAYES AND SONS INC

AUTHORIZER NAME: TONY DRIVER NAME: TOMMY
VEHICLE/UNIT NUMBER: P110 VIN NUMBER: 1FDUF4GT3GEC58870
Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

DESCRIPTION QTY PRICE
SIGNATURE SERVICE OIL CHANGE 53.99
OIL FILTER OF6128-PH10890 1.00
SPECIAL OIL FILTER CHARGE 1.00 7.00
ROTELLA T4 TRIPPRO 15W40 CK4 13.10 64.72
SHOP SUPPLY/WASTE DISPOSAL 1.00 6.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE .5 QT LOW TIRE PRESSURE F35 R35
SERVICE COMMENTS

QUALITY INSPECTION BY K. JIMERSON

WE SINCERELY APPRECIATE YOUR BUSINESS
TAMPER SEAL APPLIED TO DRAIN PLUG
FILTER LOCATION PREVENTS 100% CLEANUP

HAVE A NICE DAY!!! [Z
THANKS FOR CHOOSING JIFFY LUBE ‘{//,
ENGINE OIL LEAK \Ba

REAR MAIN SEAL LEAK

SERVICE HISTORY
DATE LOCATION MILEAGE SERVICES PAYMENT INFORMATION
03/01/2022 2929 111901 SS TAXABLE 99.16
10/13/2021 2929 105561 VO NONTAXABLE 33.54
01/24/2021 2813 90680 AF OF SS GROSS SALES 132.70
09/24/2020 2929 83157 VO FLB20% -26.54
06/02/2020 2813 77004 OF SS NET SALES 106.16
11/01/2019 2813 71746 OF §S SALES TAX 8.63
03/25/2019 2813 63522 88 TOTAL DUE USD$ 114.79
11/26/2018 2758 58019 SSwB Local Fleet USD$ 114.79
SERVICES PERFORMED BY:
CSA: JAXONT. TEAM LEAD: JAXONT.
UPPER BAY: JAXONT. LOWER BAY: ARMAN K.
COURTESY: ARMAN K. CASHIER: BRENT G.
AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipt of goods and/or services in the amount of the Tetal shown here on
and agrees to perform lhe obligations set forth in the Cardholder’s agreement weith the issuer

MESSAGES

IF YOU HAD YOUR WHEELS, TIRES, OR BRAKES SERVICED, PLEASE RETURN IN 50 MILES TO HAVE YOUR LUG NUTS RETORQUED
JOIN OUT TEAM TODAY BY TEXTING "JIFFY" TO 82711 PLEASE STAY SAFE AND REMEMBER TO RATE US ON GOOGLE!!!
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE B e It
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT CONDITIONS ON THE BACK OF THIS INVOICE.
§ T Ay T
417482727

22015 Jiffy Lube International, Inc. Al Rights Reserved. ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
Page 1 of 1






Fugate Ford
P.Q. BOX 217

ENUMCLAW, WA, 98022

O
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[
o}
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(1)
-

Name JR HAYES CONSTRUCTION
Address 22430 SE 231 ST

City MAPLE VALLEY, WA

Zip Code 98038

PhoneNumber (206) 379-7054(c)

Email mandrosko@jrhayes.com

Service Order 462381
Advisor Brian Johnston
Tech Brian Johnston

LIGHTS

OPERATION OF EXTERIOR LIGHT BULBS,

BRAKE LIGHTS AND TURN SIGNALS

Comments:

WINDSHIELD WIPER OPPERATION

WINDSHIELD WIPER AND WASHER
SQUIRTER OPERATION

Comments:

VIN

WINDSHIELD WIPER BLADES

Comments:

HORN OPERATION
Comments:

WARNING LIGHTS

WARNING LIGHTS ON THE DASH
Comments: CEL

BATTERY

LEFT BATTERY COLD CRANKING AMPS

Comments:

REQUIRES [] B

1FDUF4GT3GEC58870
Year 2016
Make FORD
Model SUPER DUTY F-450 DRW
Engine 6.7L 4V OHV POWER STROKE V8 TURBO DIESEL E
Fuel
Stock Number
License/Stock  C84719G
Date In 04/01/2022 9:45:27 AM
Completed Date
Odom 113835
UNDER HOOD
ENGINE OIL LEVEL AND CONDITION OK ]
Comments:
ENGINE COOLANT LEVEL AND oK VM
CONDITION
Comments:
ENGINE COOLING SYSTEM HOSES AND OK
RADIATOR VISUAL INSPECTION
Comments:
TRANSMISSION FLUID LEVEL AND OK
CONDITION (IF EQUIPPED WITH A
DIPSTICK)
Comments:
POWER STEERING FLUID LEVEL AND oK M H]
CONDITION
Comments:
BRAKE FLUID LEVEL AND CONDITION ok M
Comments:
ENGINE AR FILTER REQUIRES || B

Comments: Recommend replace

RIGHT BATTERY COLD CRANKING AMPS

Comments:

ok W

BATTERY CABLE AND TERMINAL
CORROSION

Comments:

oKW W




Fugate Ford
P.O. BOX 217

ENUMCLAW, WA, 98022

ALIGNMENT CHECK OR WHEEL OK ]
BALANCE NEEDED

Comments:

LEFT FRONT TIRE TREAD DEPTH / WEAR 7/320R I
PATTERN

Comments: 14/32

RIGHT FRONT TIRE TREAD DEPTH / 7/32 OR
WEAR PATTERN

Comments: 14/32

LEFT REAR TIRE TREAD DEPTH / WEAR 7/320R I W

PATTERN
Comments: 13/32

LEFT REAR INNER TIRE TREAD DEPTH /
WEAR PATTERN (DRW ONLY)

Comments: 13/32

RIGHT REAR TIRE TREAD DEPTH / WEAR
PATTERN

Comments: 13/32

RIGHT REAR INNER TIRE DEPTH / WEAR
PATTERN (DRW ONLY)

Comments: 13/32
TIRE PRESSURE SET TO FACTORY

7132 OR

7/320R ] I

7/32 OR

SET TO SPECS ¥ B

SPECS
Comments:

ANY ADDITIONAL COMMENTS

ADDITIONAL COMMENTS oK |
Comments:

BRAKES

BRAKES NOT CHECKED AT THIS VISIT ]
Comments:

LEFT FRONT BRAKE PAD THICKNESS avm-5MM IV
Comments: 6 mm

RIGHT FRONT BRAKE PAD THICKNESS aMM-sMM [V
Comments: 6 mm

LEFT REAR BRAKE PAD THICKNESS 6MM OR
Comments: 8 mm

RIGHT REAR BRAKE PAD THICKNESS 6MM OR [0l

Comments: 8 mm

OIL CHANGE REMINDERS

RESET OIL CHANGE REMINDER
NEW LUBE STICKER FOR WINDSHIELD

RESET TPMS AFTER TIRE ROTATION - iF
REQUIRED

OO
&

UNDER VEHICLE INSPECTION

SHOCKS / STRUTS OK E
Comments:

STEERING LINKAGE COMPONENTS oK ¥ W
Comments:

SUSPENSION COMPONENTS AND BALL OK
JOINTS

Comments:

EXHAUST LEAKS AND EXHAUST SYSTEM oK & I
VISUAL INSPECTION

Comments:

DRIVE SHAFT UNIVERSAL JOINTS AND ok M I
CONSTANT VELOCITY (CV)-BOOTS

VISUAL INSPECTION

Comments:

ENGINE OIL, COOLANT, OR A/C SYSTEM oK
LEAKS

Comments: oil seap rear of engine

TRANSMISSION / AWD FLUID LEAKS oK M B
Comments:

DRIVE AXLE LEAKS OK
Comments:

POWER STEERING FLUID LEAKS ok M ]

Comments:




jiffylube*

www jiffylube.com
CUSTOMER INFORMATION VEHICLE INFORMATION
SOHNTOMMY HAYES 2016 LICENSE PLATE: WA-C84716G
14210 1ISSAQUAH HOBART RD SE FORD TRUCKS VIN: {FDUFAGT3GECE3670
ISSAQUAM , WA, 98027 F450 PICKUP MILEAGE 111,201
17 ANDROSKO@JRHAYES.COM 671 8Cy! Tarco Diessi {IT]) Fue! njectad Dl CHANGE ‘NTERVAL 400C

(708 423-6627

JRHGZZ24 JR HAYES AMD SONS INC
DRIVER NAMEZ TOMMY

VIN NUMBER TFOUFIGTSGECS2G70

b O o4 PID RO M

MATORE SERVICE QIL CHANGE
2 OIL FILTER X5128
FRAIM HD DSL 1640 G 13,1
81O SURPLY AWASTE DISPOSAL '
SERVICE CHECKLIST
O LEVEL FRIOR TO SERVICE FULL TIRE PRESSURE F80 RE0
SERVICE COMMENMTSE
TY INREECTION BY X THOMPSON
: CHOORING JIFF Y LUBE
TN PRTVES s CLEAMUP
RAIN PLUG
CUR BUSINESS

-
O oD

MILEAGE SERVICES
2925 105561 )
50680 AF OF §5
5 23157 VO FAMMENT INFORMATICN
2 77004 OF 88 TAXABLE
4 71748 OF $8 NCHTAXABLE
2 83522 sS GROSS SALES
2 58019 SSWE FLB20%
gl 52153 FF RDS SS TEX NET SALES
s=r = SALES TAX -
RERECRMEIBY TOTAL DUE USD3 97 55
£88 XAVIER T. TEAM LEAD: JAMES T Cocal Fleet USD§ 97 ¢
UPPER BAY:  ANDREW R LOWER BAY ANDREW K
COURTESY: XAVIER T CASHIER: XAVIER T

AUTHOR!ZED ANT‘ RECEIVED DY

T TEAN TODAY BY TEXTING "JIFFY" TO 92711

TAY SAFE AND REMEMBER TO RATE US ON GOOGLE!!

SAL FEE HELPS OFFSET COST INCURRED T0 DISPOSE BY SIGNING, GUEST AGREES TO TERMS AND
CYCLE WASTE FLUIDS AND MAY INCLUGE PROFIT CONDITIONS ON THE BACK OF THIS INVOICE.

. 39671910

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

©2015 Jiffy Lube International, Inc, All Rights Reserved. Page ! of 1






JOIN OUT TEAM TODAY BY TEXTING "JIFFY" TO 92711

PLEASE STAY SAFE AND REMEMBER TO RATE US ON GOOGLE!
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1 of 1

oe Jiffy Lube # 2929 WORK ORDER #: 13 INVOICE
N TEAM CAR CARE WEST, LLC DATE: 03/01/22 02:46 PM
j lm I u be 24001 KENT KANGLEY RD INVOICE #: 447932469 =
MAPLE VALLEY, WA 98038 77~
www.jiffylube.com (425) 432-9759 0(9. (o 01{\ i {.:"’ (O 7\3- L )
CUSTOMER INFORMATION ~ VEHICLE INFORMATION .
JOHN/TOMMY HAYES 2016 LICENSE PLATE: WA-C84719G
14919 ISSAQUAH HOBART RD SE FORD TRUCKS VIN: 1FDUF4GT3GEC58870
ISSAQUAH , WA , 98027 F450 PICKUP MILEAGE: 111,901
MANDROSKO@JRHAYES.COM 6.7L 8Cyl Turbo Diesel ([T]) Fuel Injected OIL CHANGE INTERVAL: 4000
(206) 423-6627
FLEET INFORMATION :
FLEET: JRHS224 JR HAYES AND SONS INC
AUTHORIZER NAME: TONY DRIVER NAME: TOMMY
VEHICLE/UNIT NUMBER: P110 VIN NUMBER: 1FDUF4GT3GEC58870
Remit To:
Local Fleets
PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246
.DESGRIFI'ION Qry PRICE
SIGNATURE SERVICE OIL CHANGE 49.99
ECO OIL FILTER X6128 1.00
FRAM HD DSL 15W40 CK4 13.10 56.62
SHOP SUPPLY/WASTE DISPOSAL 1.00 4.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE FULL TIRE PRESSURE F60 R80
SERVICE COMMENTS ;
QUALITY INSPECTION BY X. THOMPSON
THANKS FOR CHOOSING JIFFY LUBE
FILTER LOCATION PREVENTS 100% CLEANUP
TAMPER SEAL APPLIED TO DRAIN PLUG
WE SINCERELY APPRECIATE YOUR BUSINESS
HAVE A NICE DAYl @ Y
DATE LOCATION MILEAGE SERVICES
10/13/2021 2929 105561 \Yo)
01/24/2021 2813 90680 AF OF SS .
09/24/2020 2929 83157 VO PAYMENT INFORMATION :
06/02/2020 2813 77004 OF SS TAXABLE 89.28
11/01/2019 2813 71746 OF SS NONTAXABLE 22.32
03/25/2019 2813 63522 SS GROSS SALES 111.60
11/26/2018 2758 58019 SSWB FLB20% -22.32
02/20/2018 2065 52159 FF RDS SS TEK NET SALES 89.28
— . SALES TAX 7.77
SERVICES PERFORMED BY: : TOTAL DUE USDS$ 97.05
CSA: XAVIER T. TEAM LEAD: JAMES T. Local Fleet USD$ 97.05
UPPER BAY: ANDREW R. LOWER BAY: ANDREW K.
COURTESY: XAVIER T. CASHIER: XAVIER T.
AUTHORIZED AND RECEIVED BY
e e e e ™
MESSAGES ;
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Fugate Ford
P.0- BOX 217

ENUMCLAW, WA, 98022

Customer

Name JR HAYES CONSTRUCTION
Address 22430 SE 231 ST

City MAPLE VALLEY, WA

Zip Code 98038

PhoneNumber  (206) 379-7054(c)

Email mandrosko@jrhayes.com

Service Order 454730

Advisor Vince Swanson
Tech George Isam
LIGHTS

OPERATION OF EXTERIOR LIGHT BULBS,

BRAKE LIGHTS AND TURN SIGNALS

Comments:

WINDSHIELD WIPER OPPERATION

WINDSHIELD WIPER AND WASHER
SQUIRTER OPERATION

Comments:

Vehicle
VIN 1FDUF4GT3GEC58870
Year 2016
Make FORD
Model SUPER DUTY F-450 DRW
Engine 6.7L 4V OHV POWER STROKE V8 TURBO DIESEL E
Fuel
Stock Number
License/Stock ~ C84719G
Date In 06/29/2021 10:37:02 AM
Completed Date 06/29/2021
Odom 100179

UNDER HOOD

WINDSHIELD WIPER BLADES

Comments:

HORN OPERATION

Comments:

WARNING LIGHTS ON THE DASH

Comments:

LEFT BATTERY COLD CRANKING AMPS
Comments: 975/850CCA

WARNING LIGHTS

Comments:

ENGINE OIL LEVEL AND CONDITION oK [
Comments:
ENGINE COOLANT LEVEL AND oKk Ml
CONDITION
Comments:
ENGINE COOLING SYSTEM HOSES AND oK
RADIATOR VISUAL INSPECTION
Comments:

oK W TRANSMISSION FLUID LEVELAND oK M |
CONDITION (IF EQUIPPED WITH A
DIPSTICK)
Comments:
POWER STEERING FLUID LEVEL AND oK
CONDITION
Comments:
BRAKE FLUID LEVEL AND CONDITION oK ZL I
Comments:
ENGINE AR FILTER oK ¥ B

RIGHT BATTERY COLD CRANKING AMPS

Comments: 1001/850CCA

BATTERY CABLE AND TERMINAL
CORROSION

Comments:




Fugate Ford
P.0. BOX 217

ENUMCLAW, WA, 98022

ALIGNMENT CHECK OR WHEFL
BALANCE NEEDED

Comments:

ok @ [

LEFT FRONT TIRE TREAD DEPTH / WEAR
PATTERN

Comments: 2/32

3/32 ORLESS L] I

RIGHT FRONT TIRE TREAD DEPTH /
WEAR PATTERN

Comments; 2/32

3/320RLESS |_]| .

LEFT REAR TIRE TREAD DEPTH / WEAR 7/320R [ W
PATTERN

Comments: 9/32

LEFT REAR INNER TIRE TREAD DEPTH / 7/320R M W |

WEAR PATTERN (DRW ONLY)
Comments: 9/32

RIGHT REAR TIRE TREAD DEPTH / WEAR
PATTERN

Comments: 9/32

7/32 OR

RIGHT REAR INNER TIRE DEPTH / WEAR
PATTERN (DRW ONLY)

Comments; 9/32

7/1320R M I ]

TIRE PRESSURE SET TO FACTORY
SPECS

Comments:

ADDITIONAL COMMENTS

Comments:

SET TO SPECS

BRAKES NOT CHECKED AT THIS VISIT ~ NOT CHECKED
Comments:
LEFT FRONT BRAKE PAD THICKNESS 6MMOR [

Comments: 8MM

RIGHT FRONT BRAKE PAD THICKNESS
Comments: OMM NEEDS ROTORS AND R/F CALIPER

SMMORLESS [ B

LEFT REAR BRAKE PAD THICKNESS
Comments; 8MM

6MMOR ] T

RIGHT REAR BRAKE PAD THICKNESS
Comments: 8MM

OIL CHANGE REMINDERS

6MMOR [ I

RESET OIL CHANGE REMINDER YES |
NEW LUBE STICKER FOR WINDSHIELD YES ¥ B
RESET TPMS AFTER TIRE ROTATION - IF YES B

REQUIRED

UNDER VEHICLE INSPECTION

SHOCKS / STRUTS oK 5]
+ Comments:
STEERING LINKAGE COMPONENTS oK ¥ |
Comments:
SUSPENSION COMPCONENTS AND BALL oKW W
JOINTS
Comments:
EXHAUST LEAKS AND EXHAUST SYSTEM oK ¥ M
VISUAL INSPECTION
Comments:
DRIVE SHAFT UNIVERSAL JOINTS AND oK
CONSTANT VELOCITY (CV) BOOTS
VISUAL INSPECTION
Comments:
ENGINE OIL, COOLANT, OR A/C SYSTEM SEVERE OIL ]

LEAKS
Comments: OIL LEAKS REAR MAIN SEAL AND LOWER OIL PAN W

TRANSMISSION / AWD FLUID LEAKS
Comments:

DRIVE AXLE LEAKS
Comments:

POWER STEERING FLUID LEAKS
Comments:

ﬁ



‘Fugate Ford
P.O. BOX 217

ENUMCLAW, WA, 98022

Vehicle
Name JR HAYES CONSTRUCTION VIN 1FDUF4GT3GEC58870
Address 22430 SE 231 ST Year 2016
City MAPLE VALLEY, WA Make FORD
Zip Code 98038 Model SUPER DUTY F-450 DRW
PhoneNumber (206) 379-7054(c) Engine 6.7L 4V OHV POWER STROKE V8 TURBO DIESEL E
Email mandrosko@jrhayes.com Fuel

License/Stock  C84719G
Service Order 451571 Date In 03/18/2021 3:17:12 PM
Advisor Vince Swanson Completed Date
Tech George Isam Odom 93748

LIGHTS

OPERATION OF EXTERIOR LIGHT BULBS,
BRAKE LIGHTS AND TURN SIGNALS

Comments:

WINDSHIELD WIPER OPPERATION

ok [ [

WINDSHIELD WIPER AND WASHER OK =
SQUIRTER OPERATION

Comments:

WINDSHIELD WIPER BLADES oK N

Comments:

ok ¥ [

HORN OPERATION

Comments:

WARNING LIGHTS

WARNING LIGHTS ON THE DASH
Comments:

BATTERY

LEFT BATTERY COLD CRANKING AMPS
Comments: 707/750CCA

RIGHT BATTERY COLD CRANKING AMPS
Comments: 756/750CCA

BATTERY CABLE AND TERMINAL
CORROSION

Comments: MINOR CORROSION PRESENT

ok ¥ M

oK |
ok M H
REQUIRES "

UNDER HOOD

ENGINE OIL LEVEL AND CONDITION REQUIRES E pl‘s"

Comments: OIL LEVEL WAS LOW HAS SEVERE OIL LEAKS FROM VACUUM PUMP.
WAS REPAIRED DURING THIS SERVICE

ENGINE COOLANT LEVELAND OK
CONDITION

Comments:

ENGINE COOLING SYSTEM HOSES AND oK ML
RADIATOR VISUAL INSPECTION

Comments:

TRANSMISSION FLUID LEVEL AND oK M ]
CONDITION (IF EQUIPPED WITH A

DIPSTICK)

Comments:

POWER STEERING FLUID LEVEL AND REQUIRES | |
CONDITION

Comments: RESERVOIR EMPTY LEAKS FROM PUMP OVL_Q/

BRAKE FLUID LEVEL AND CONDITION oK M
Comments:

ENGINE AIR FILTER oK W
Comments:




Fugate Ford
P.0. BOX 217

ENUMCLAW, WA, 98022

ALIGNMENT CHECK OR WHEEL OK Bl sHOCKS/STRUTS OK =
BALANCE NEEDED COTEE:
Comments: STEERING LINKAGE COMPONENTS ok ¥ I
LEFT FRONT TIRE TREAD DEPTH / WEAR 4/32-6/32 ——
PATTERN =
SUSPENSION COMPONENTS AND BALL ok ¥ W

Comments: FRONT TIRES HAVE EXCESSIVE OUTER EDGE WEAR CENTER OF JOINTS
TREAD AT 7/32DS

— Comments:
RIGHT FRONT TIRE TREAD DEPTH / 4/32-6/32 IVl
WEAR PATTERN EXHAUST LEAKS AND EXHAUST SYSTEM oK ¥ B
Comments: FRONT TIRES HAVE EXCESSIVE OUTER EDGE WEAR CENTER OF VISUAL INSPECTION
TREAD AT 7/32DS Comments:
LEFT REAR TIRE TREAD DEPTH / WEAR 7/320R ] JB DRIVE SHAFT UNIVERSAL JOINTS AND oK B
PATTERN CONSTANT VELOCITY (CV) BOOTS
SO VISUAL INSPECTION
LEFT REAR INNER TIRE TREAD DEPTH / 7/32 OR [Z]_JB]_| Comments: L
WEAR PATTERN (DRW ONLY) ENGINE OIL, COOLANT, OR A/C SYSTEM oK
Comments: 8/32 LEAKS
RIGHT REAR TIRE TREAD DEPTH / WEAR 7/320R W Jl Comments: ,
PATTERN TRANSMISSION / AWD FLUID LEAKS oKk M[ B
Comments: 8/32 Comments:
RIGHT REAR INNER TIRE DEPTH / WEAR 7132 0R [Z]_[B] | DRIVE AXLE LEAKS OK |v] |
PATTERN (DRW ONLY) T
Comments: 8/32 POWER STEERING FLUID LEAKS ok M [

TIRE PRESSURE SET TO FACTORY SET TO SPECS ] [

SPECS

Comments:

ANY ADDITIONAL COMMENTS

ADDITIONAL COMMENTS OK =
Comments:

BRAKES

BRAKES NOT CHECKED AT THIS VISIT ]
Comments:

LEFT FRONT BRAKE PAD THICKNESS 6MM OR V] I
Comments: BMM

RIGHT FRONT BRAKE PAD THICKNESS 6MM OR
Comments: 8MM

LEFT REAR BRAKE PAD THICKNESS 6MM OR W I
Comments: 8MM

RIGHT REAR BRAKE PAD THICKNESS MM OR M I

Comments: 8MM

OIL CHANGE REMINDERS

RESET OIL CHANGE REMINDER
NEW LUBE STICKER FOR WINDSHIELD YES ]

RESET TPMS AFTER TIRE ROTATION - IF YES N
REQUIRED

Comments:




i Jiffy Lube # 2813 WORK ORDER #: 3 /@/
i TEAM CAR CARE WEST, LLC DATE: 01/24/21 08:44 AM

22221 MOUNTAIN HWY = INVOICE #: 33509342
L /D0 o 1060
REERIATon 81 ) | TIHED R

B o016 (1t LICENSE PLATE: WA-C84719C
'/ FORD TRUCKS VIN: 1FDUF4GT3GEC58870
,F450 PICKUP 7 MILEAGE: 90,680

-6 7L 80y| Turbo Diesel ([T]) Fuel Injected OIL CHANGE INTERVAL: 5000

R AT A B

24 JR | YES AND SONS INC

DRIVER NAME: TOMMY
VIN NUMBER: 1FDUF4GT3GEC58870

COpY

40 5 S ST

11.00 (R et
1.00 A 7.00
13.10 i e 56.62
.00 : Rl 3.99
oo : 59.09

mm B

1 A 5
I‘: ﬂl%‘ﬁih b TN R

CH/\NGE BN | FA8T l CHANUED
LLLRICATE CHASSIS ; ] 7 FITTINGS
CHECK AIRFILTER S REPLACED
CHECK SERPENTINE BELT /' OK

CHECK LIGHTS MN/C

CHECK DIFFERENTIAL FLUID FULL

CHECK POWER STEERING FLUID FULL

(,HECK (,ABIN AIRFILTER OK

| DECLINED sinic

135.07

S, _ ' NONTAXABLE 42,52
i R i-i':;L-'-‘iGRQ$_SSIALES : 177.59
J g | FLB20% -35.52
NET SALES 142.07

R, . SALES TAX 12.56

i TOTALDUE USDS$ 154.63

. LocalFleet . . USD$ 154.63

 LOWERBAY: |
CASHIER; .

ROBERT K. ¢ TE T AUTHORIZED AND RECEIVED BY

RONZA, LD E. uammmedges receipt of goods and/or services in the amcunt of the Total shown herz on
' and agrees o perfurm the nbllganons set forth in lhe Cardholder's agreement wilh lhe issuer

S | e

'_DISPOSF\L FEE HELPS OFFSET COST INCURRED TO DISPOoE I . ; BY SIGNING, GUEST AGREES TO TERMS AND
3 _AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT g } 1 CONDITIONS ON THE BACK OF TH!S INVOICE.

::"c‘ ‘__. ~d 3512

] .';', TSN M e 'ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

Page i of 1







o) jiffylube

www.jiffylube.com

CUSTOMER INFORMATION
JOHN/TOMMY HAYES

14919 ISSAQUAH HOBART RD SE
ISSAQUAH , WA , 98027
MANDROSKO@JRHAYES.COM
(206) 423-6627

FLEET INFORMATION

FLEET:

AUTHORIZER NAME: JEFF
VEHICLE/UNIT NUMBER: P110
Remit To:

Local Fleets

PG BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

DESCRIPTION

VALUE OIL CHG SRV CONVENTIONAL

OIL FILTER OF6128-PH10890

SPECIAL OIL FILTER CHARGE
ROTELLA T4 TRIPPRO 15W40 CK4

OIL AND FILTER DISPOSAL

SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE

SERVICE COMMENTS

Jiffy Lube # 2929

24001 KENT KANGLEY RD

MAPLE VALLEY, WA 98038

(425) 432-9759

VEHICLE INFORMATION
2016

FORD TRUCKS

F450 PICKUP

6.7L 8Cyl Turbo Diesel ([T]) Fuel In

JRHS224 JR HAYES AND SONS INC

QUALITY INSPECTION BY K. JIMERSON JR
FILTER LOCATION PREVENTS 100% CLEANUP
THANKS FOR CHOOSING JIFFY LUBE

HAVE A NICE DAY!!!

TAMPER SEAL APPLIED TO DRAIN PLUG

LEAK, EXCESSIVE OIL

SERVICE HISTORY

DATE LOCATION
06/02/2020 2813
11/01/2019 2813
03/25/2019 2813
11/26/2018 2758
02/20/2018 2065
06/06/2017 3178
03/28/2017 3178
SERVICES PERFORMED BY:
CSA: ALYAS G.
UPPER BAY: ALYAS G.
COURTESY: ALYAS G.
MESSAGES

TEAM CAR CARE WEST, LLC

WORK ORDER #: 16

DATE: 09/24/20 02:39 PM

INVOICE #: 34779784

O2 Gyl PIo 10O M

LICENSE PLATE: WA-C84719G
VIN: 1FDUF4GT3GEC58870
MILEAGE: 83,157

jected

DRIVER NAME:
VIN NUMBER:

OIL CHANGE INTERVAL: 4000

TOMMY
1FDUF4GT3GEC58870

QTy
1.00
1.00
13.10
1.00
FULL TIRE PRESSURE F35R35
MILEAGE SERVICES
77004 OF SS
71746 OF SS
63522 ) PAYMENT INFORMATION
58019 SSWB TAXABLE
52159 FF RDS SS TEK NONTAXABLE
36480 AF FF OTH S8 GROSS SALES
28533 AF SS FLB20%
NET SALES
TEAM LEAD: ALYAS G ST
: ’ TOTAL DUE
LOWER BAY: JAEDYN H.
Local Fleet
CASHIER: ALYAS G.

PLEASE STAY SAFE AND REMEMBER TO RATE US ON GOOGLEM
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1

INVOICE

PRICE
49.99

7.00
56.62
3.99

87.08

30.52

117.60
-23.52

94.08

7.49

USD$ 101.57
usD$ 101.57

AUTHORIZED AND RECEIVED BY

Cardholder acknowledges receipt of goods and/or services in the amaount of (he Tolal shown here on
and agrees to perform the obligalions set forlh in lhe Cardholder's agreement wilh the issuer

of 1






®e Jiffy Lube # 2813 WORK ORDER #:38 =~ = ¢~ (L o A
. I I I l b e® TEAM CAR CARE WEST, LLC DATE: 06/02/20 04:55 PM A ™
: 22221 MOUNTAIN HWY E INVOICE #: 31636152 *

SPANAWAY, WA 98387

www.jiffylube.com (253) 846-7900
CUSTOMER INFORMATION VEHICLE INFORMATION
JOHN/TOMMY HAYES 2016 LICENSE PLATE: WA-C84719G
14919 ISSAQUAH HOBART RD SE FORD TRUCKS VIN: 1FDUF4GT3GEC58870
ISSAQUAH , WA , 98027 F450 PICKUP MILEAGE: 77,004
MANDROSKO@JRHAYES.COM 6.7L 8Cyl Turbo Diesel ([T]) Fuel Injected OIL CHANGE INTERVAL.: 4000

(206) 423-6627

FLEET INFORMATION g
FLEET: JRHS224 JR HAYES AND SONS INC

AUTHORIZER NAME: JOHN DRIVER NAME: TOMMY
VEHICLE/UNIT NUMBER: P10 VIN NUMBER: 1FDUF4GT3GEC58870
Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938

BIRMINGHAM,AL 35246
DESCRIPTION Qry PRICE

SIGNATURE SERVICE OIl. CHANGE 49.99

OIL FILTER OF6128-PH10890 1.00
SPECIAL OIL FILTER CHARGE 1.00 7.00

ROTELLA T4 TRIPPRO 15W40 CK4 13.10 56.62
OIL AND FILTER DISPOSAL 1.00 3.99

SERVICE CHECKLIST

OIL LEVEL PRIOR TO SERVICE FULL CHANGE OIL CHANGED

CHANGE OIL FILTER CHANGED LUBRICATE CHASSIS 9 FITTINGS

CHECK WIPER BLADES OK CHECK AIR FILTER OK

CHECK RADIATOR OVERFLOW FULL CHECK SERPENTINE BELT OK

CHECK TIRE PRESSURE RF F90 RS0 CHECK LIGHTS OK

CHECK TRANSMISSION/TRANSAXLE FULL CHECK DIFFERENTIAL FLUID FULL

CHECK BRAKE FLUID LEVEL FULL CHECK POWER STEERING FLUID FULL

CHECK WINDSHIELD WASHER FLUID ADDED CHECK CABIN AIR FILTER DECLINED

WASH EXTERIOR WINDOWS COMPLETED

SERVICE COMMENTS

QUALITY INSPECTION BY J. CASTANEDA
THANKS FOR CHOOSING JIFFY LUBE
ENGINE OIL LEAKS ON ARRIVAL

SERVICE HISTORY

DATE LOCATION MILEAGE SERVICES PAYMENT INFORMATION
11/01/2019 2813 71746 OF S8 TAXABLE 87.08
03/25/2019 2813 63522 SS NONTAXABLE 30.52
11/26/2018 2758 58019 SSWB GROSS SALES 117.60
02/20/2018 2065 52159 FF RDS SS TEK FLB20% -23.52
06/06/2017 3178 36480 AF FF OTH SS NET SALES 94.08
03/28/2017 3178 28533 AF 8S SALES TAX 8.10
N
SERVICES PERFORMED BY: TOTAL DUE LSDY102.18
Local Fleet USD$ 102.18
CSA: JOSE C. TEAM LEAD: JOSE C.
UPPER BAY: SOLOMONE 7. LOWERBAY: ANDREW R.
COURTESY: SOLOMONE T. CASHIER: JOSE C.
AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipt of goods and/or services in the amount of the Total shown here on
and agrees lo perform the obligalions set farth in the Cardholder's agreement with lhe issuer
MESSAGES

WE APPRECIEATE YOUR BUSINESS
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THIS INVOICE.

31636152

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

©2015 Jiffy Lube International, Inc. All Rights R ed,
iffy Lube Inter nc ghts Reserv Page 1 of 1



i

Y§i02



Invoice Reprint |

Team Car Care

PO Box 11407 Dept# 5938
Birmingham, AL 35246-5938
(800) 417-7308

Date

Invoice

Store

Store Address
City, State, Zip
Store Phone

11/1/2019
29011002 i
2813
22221 Mountain Hwy E
Spanaway

(253) 846-7900

Region 71

WA 98387-7501

First Name JOHN Vehicle Tag WA  C84719G

Last Name HAYES Vehicle Year 2016

Address 1 14919 ISSAQUAH HOBART RD Vehicle Make FORD TRUCKS

Address 2 Vehicle Model F450 PICKUP

City, State, Zip ISSAQUAH WA 98027 Vehicle Engine 6.7L 8Cyl-Turbo Diesel ([T]) F
Customer Phone  (206) 423-6627 Vehicle Mileage 71,746 .~

Fleet Type FLTLCL Credit Account Y AUTHORIZER NAME _~~ TOMMY RHINEHART
Fleet Account ID  JRHS224 Invoice Limit $0.00 DRIVER NAME TOMMY RHINEHART 1,
Firm Name JR HAYES AND SONS INC VEHICLE/UNIT NUMBER P110 /
Contact Name TONY PERROTTI VIN NUMBER 1FDUF4GT3GEC58870
Address 1 22430 SE 231ST STREET

Address 2 ~

City, State, Zip
Contact Phone

Comment

MAPLE VALLEY WA 98038
(425) 392-5722

Call for authorization on restricted services. Call Tony
Perrotti 206-423-6626 Or Mike Androsko 206-374-7054

02 o/ [ PHO (20 4

Category Code Description Qty Price Gross Sales $117.60
S5 SSCH SIGNATURE SERVICE OIL CHANG 1.0  $49.99 Promotional Total $23.52
OF OF6128  OIL FILTER OF6128-PH10830 1.0 $0.00 INet Sa"’; fi";'og
i rt 5

OF UOF07 PG SPECIAL OIL FILTER CHARGE 1.0  $7.00 eadiale 3

Service Parts $28.00
olL ROT4CK15 ROTELLA T4 TRIPPRO 15W40 CK4 131 $56.62

Labor Amount $21,99
ss RECYCLE3 OIL AND FILTER DISPOSAL 1.0 $3.99 Tax Amount

Invoice Total - $102.18

Start 11/1/2019 4:58:42 PM

End 11/1/2019 5:33:36 PM

Local Fleet AR $102.18
SR

Category Promo Promo_Description Amount @
FLTCP  FLB20% LocalBilled20.0000% $23.52 @
User_Role Userid Tax_Payer_ID Employee_First_Name Employee _Last_Name Cashier E260889 6
COURTESY 55535 E260889 RONALD ENGELHARDT RONALD
CSA 55535 E260889 RONALD ENGELHARDT ENGELHARDT
LOWER BAY 102120 000046420 MICHAEL SHAFFER
TEAM LEAD 55535 E260889 RONALD ENGELHARDT
UPPER BAY 108634 000070066 CALEB SEELYE
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oo Jiffy Lube # 2758 WORK ORDER #: 13 INVOICE
l I u be’ TEAM CAR CARE WEST, LLC DATE: 11/26/18 01:08 PM '_)3,/ B]
3933 NE 4TH ST INVOICE #: 53360374 I /
RENTON, WA 98056
www.jiffylube.com (425) 228-5823

CUSTOMER INFORMATION 7l VERICLE INFORMATION i i T e e T

JOHN HAYES 2016 LICENSE PLATE: WA-C84719G

14919 ISSAQUAH HOBART RD SE FORD TRUCKS VIN: 1FDUF4GT3GEC58870

ISSAQUAH , WA , 98027 F450 PICKUP MILEAGE: 58,019

MANDROSKO@JRHAYES.COM 6.7L 8Cyl Turbo Diesel ([T]) Fuel Injected OlL CHANGE INTERVAL: 4000

(206) 423-6627

FLEET INFORMATION™ R ATt S 3 S it

FLEET: JRHS224 JR HAYES AND SONS INC -

DRIVER NAME: TOMMY RHEINHART VEHICLE/UNIT NUMBER: P110

VIN NUMBER: 1FDUF4GT3GEC58870

Remit To: ) A

Local Fleets O'% Cﬂol /] p/l 0 12 O

PO BOX 140699

IRVING,TX 75014

DESERIP IO B e i R QY TR PRICE
'SIGNATURE SERVICE OIL CHANGE S . N ) 46.99

OIL FILTER OF6128-PH10890 1.00 (7 \\ Y)Y\

SPECIAL OIL FILTER CHARGE 1.00 A { ] w0 M 4 7.00
ROTELLA T4 TRIPPRO 15W40 CK4 13.10 N .{\_/- i 56.62
OIL AND FILTER DISPOSAL 1.00 - 2.99

PROFILE WIPER 22 IN 2.00 59.98
SERVICE CHECKLIST ' ' _
OIL LEVEL PRIOR TO SERVICE .50 QT. LOW CHANGEOIL CHANGED
CHANGE OIL FILTER CHANGED LUBRICATE CHASSIS SEALED
CHECK WIPER BLADES REPLACED CHECK AIR FILTER oK
CHECK RADIATOR OVERFLOW FULL CHECK SERPENTINE BELT OK
CHECK TIRE PRESSURE RF F35 R35 CHECK LIGHTS OK
VACUUM FLOORS COMPLETED CHECK TRANSKISSICN/TRANSAXLE FULL
CHECK DIFFERENTIAL FLUID FULL CHECK BRAKE FLUID LEVEL FULL
CHECK POWER STEERING FLUID FULL CHECK WINDSHIELD WASHER FLUID ADDED
CHECK CABIN AIR FILTER oK WASH EXTERIOR WINDOWS COMPLETED
SERVICE COMMENTS _ ' T
QUALITY INSPECTION BY D. KIHLMAN
THANKS FOR CHOOSING JIFFY LUBE
HAVE A NICE DAY!!! S
FILTER LOCATION PREVENTS 100% CLEANUP (PAYMENT INFORMATION _
WE SINCERELY APPRECIATE YOUR BUSINESS TAXABLE 131.86
REPLACED OIL DRAIN PLUG GASKET NONTAXABLE 41.72
REPLACED OIL DRAIN PLUG GROSS SALES 173.58
— FLB20% -34.72
SE
RYICEHISTOR IR A} s " NET SALES 138.86
DATE LOCATION MILEAGE SERVICES SALES TAX 13.19
02/20/2018 2065 52159 FF RDS SS TEK TOTAL DUE USD$ 152.05
06/06/2017 3178 36480 AF FF OTH SS Local Flest USD$ 152.05
03/28/2017 3178 28533 AF SS
SERVICES PERFORMED BY: I =i s HELTR B e Ra
CSA: DANIEL K. TEAM LEAD: DANIEL K.
UPPER BAY: DANIEL K. LOWER BAY: DANIEL K.
COURTESY: GABRIEL J. CASHIER: GABRIEL J. AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipl of goods and/or services in the amount of the Total shown here on
and agrees to perform (he lefgalions. §el rgfth in the Cardholder's agreemenl with the issuer
ME_SSAGES R OEs: : i
THANK YOU FOR CHOOSING JIFFY LUBE . GO HAWKS!!!

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE

AND RECYCLE WASTE FLUIDS AND MAY

INCLUDE PROFIT

Page 1 of 1
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