D90

Pickup Truck Service

Unit#

3 R HAYESeSoy o

INC.

Site Development General Contractor %/\

JRHAYSIT45]3 ’b/

Date: 2-8-18 Mechanic:_ij_ﬂ_rvl_u_‘,qf)],\ MechanicHrs:  , S5
3,000 mile Service: |~ 20,000 Trans Sve:  |_J Mileage | S D0 R
Engine
Inspect / Replace Qty Wt. | Sample Notes
Check |- P
Engine Oil \/ L //— 3 Zﬁjg b/% o
Filters v’ v %///W
Air Filters \/ l/ L | r//////////////%
Fuel T~— - W /Z/// W
Coolant v /7474777
Belts v pa = WWW////’
Hoses V0| — V777774777
Power Steering \/ /////////////////{/é < WW
Drive Train
Inspect / Replace Qty Wt. |Sample Notes
Check
Transmission ‘/ & — ! ~W
Filters —— oW == MW
Differentials O — — | V7%
Transfer Case i /:u,/ y_L\'o,‘/\f- 10 T
General Inspection
Inspect / Grease Notes
Check |-
Drivelines v Lol
Horn 777777
Brake Fluid \/ ///%,//
Brakes ; T
Batteries & Cables V/ //////m
Lights 404/
Seat Belt & Seat “ W//////A
Glass / Wipers : //W
Tires/Tire Pressure /W RE O] —
(S:trobe Light /W//////% Y
omments:







Rock Creek Lube Center

26157 Maple Vly Hwy SE

INVOICE)

4

MAPLE VALLEY, WA, 98038 5
prid o 70421(REPRINT)
J.R Hayes And Sons P-96
22430 231st
Maple Valley, WA 98038
425-392-5722
([ LICENSE YEAR MAKE MODEL ENGINE MILEAGE DATE TIME i
WA-B92202P 2010 Ford Trucks Ranger E-e 6-c4.01(245)Fi [e] 192264 9/26/2018 02:45 PM
VEHICLE MAINTENANCE SCHEDULE SERVICES COMPLETED
RECOMMENDED SERVICE DATE DUE MILEAGE DUE Full Service o 42.95
Automatic Transmission* 2very 30000 ;8 ) gn%)&gncl;llners
Coo_ling System* 72 months svery 105000 P.remium ~0il 255
Engine Oil* 5 months every 5000 Environment Fee (T) 2'65
Front Differential See Recs. See Recs. :
Manual Transmission* every 50000
Rear Differential See Recs. See Recs.
Transfer Case* svery 60000
CHECK LIST
CHECKLIST ITEM STATUS
) @I PO
SUBTOTAL
- 48.15
MANAGER: T UPPER TECH: Marlin OPER! TAX  (PST) 4.15
COURTESYSamuel LOWER TECH: Marlin ™ 13 :
SERVICE REMARKS: TOTAL 52.30
Rec new battery AMOUNT (Fleet Charge, 6000) 52.30
TENDERED 00
CHANGE
***NEXT SCHEDULED VISIT***
We guarantee all our parts and workmanship. If you do have a problem, we must be given // / / /
the first opportunity to correct the problem in order for us to assume responsibility. All our .
service packages include both parts and labor. X//{/W (/‘—"—/ \/b
I certity that all work has been performed satisfactorily.
. MANAGER'S SIGNATURE (% CUSTOMER SIGNATURE /







Rock Creek Lube Center

INVOICE

26157 Maple Vly Hwy SE %%v’ ,
MAPLE VALLEY, WA, 98038 g —~f € INT
425-413-0165 a // A L 72688(REPRINT)
J.R Hayes And Sons P-96
22430 231st
Maple Valley, WA 98038
425-392-5722
(" LICENSE YEAR MAKE MODEL ENGINE MILEAGE DATE TIME D
WA-B92202P 2010 Ford Trucks Ranger F-e 6-c 4.01(245) Fi [e] 195835 2/1/2019 12:13 PM
VEHICLE MAINTENANCE SCHEDULE SERVICES COMPLETED
RECOMMENDED SERVICE DATEDUE |MILEAGE DUE | FullService 42.95
. = 1.0 - M500 Oil Filters
Automatic Transmission very 30000 5.0 - GTX530 Oil
Cooling System* 72 months very 105000 = S
Engine Oil* 6 months very 5000 Eﬁ\r/?rTrll%wn;;?ge e (M) ggg
Front Differential ISee Recs. ee Recs. ’
Manual Transmission* very 50000
Rear Differential See Recs. ee Recs.
Transfer Case* very 60000
CHECK LIST
CHECKLIST ITEM STATUS
_ : SUBTOTAL 4815
LT . Marlin )
MANAGER: UPPER TECH: OPER: TAX (PST) 4.15
COURTESYSamuel LOWER TECH: Marlin e 14 _
SERVICE REMARKS: TOTAL e
Rec new battery AMOUNT [Fleat Charge, 6000) 5730
TENDERED 00
CHANGE
**NEXT SCHEDULED VISIT***
We guarantee all our parts and workmanship. If you do have a probiem, we must be given ‘\ r\ \ |
the first opportunity to correct the problem in order for us to assume responsibility. All our
service packages include both parts and labor. \ m -
| certify that all work has been performed satisfactorily. X
" MANAGER'S SIGNATURE k b CUSTOMER SIGNATURE Y,

L







Rock Creek Lube Center

26157 Maple Vly Hwy SE
MAPLE VALLEY, WA, 98038
425-413-0165

J.R Hayes And Sons P-96
22430 231st

Maple Valley, WA 98038
425-392-5722

23!

[INVOICE

A 62819

75401(REPRINT)

@l P96 1O

( LICENSE YEAR MAKE MODEL ENGINE MILEAGE DATE TIME )
VWA-B9ZZ0ZP 2070 Ford TTucks Ranger t-e 6-c4.01 (Z45) Fi Te] 199195 6/28/2019 09:07 AM
VEHICLE MAINTENANCE SCHEDULE SERVICES COMPLETED
RECOMMENDED SERVICE DATE DUE | MILEAGE DUE F;J"()Se“;l"s'gg e 42.95
[TAUTOMatc Transmission” very 30000 50- GTX530' Oill o
Coo_ling System* 72 months very 105000 Premiurm -Oil 255
Engine Oil* 5 months very 5000 Environment Fee (T) 265
Front Differential See Recs. ee Recs. ’
Manual Transmission* very 50000
Rear Differential See Recs. ee Recs.
Transfer Case* very 60000
CHECK LIST
CHECKLIST ITEM STATUS
SUBTOTAL 4845
MANAGER: | UPPER TECH: 121N OPER’ TAx  ©SD 4.15
COURTESYSamuel LOWER TECH: Mariin ™. 15
SERVICE REMARKS: 52.30
Rec new battery AMOUNT g6t Charge, 6000) 5730
TENDERED 00
CHANGE
“*NEXT SCHEDULED VISIT™
We guarantee all our parts and workmanship. If you do have a problem, we must be given
the first opportunity to correct the problem in order for us to assume responsibility. All our
service packages include both parts and labor.
I certify that all work has been performed satisfactorily. X
MANAGER'S SIGNATURE CUSTOMER SIGNATURE )







MATHEWSONS AUTOMOTIVE AND TIRE INVOICE

271 RAINIER AVE. NORTH [ 73995 ]
Renton, WA. 98057 Org. Est. # 156551
Phone; 425-226-2965 Fax: 425-226-7138 FIND US ON INSTAGRAM
" top quality service since 1933 " FIND US ON FACEBOOK
Tax Resale # : 600020786
INVOICE Date: 07/23/2019
J.R. HAYES AND SONS CORP. 2010 Ford - Ranger - 4L, V6 (244Cl) VIN(E)
22430 SE 231ST ST. Lic#: Odometer In : 199861
Maple Valley, WA 98038 Unit # : P96
Cellular 206-379-7054 MIKE VIN# : 1FTLR4FE3 APA22211 Hat#: 3147
Part Description / Number Qty Sale Ext Labor Description Hours Ext
\Wheel Bearing & Hub Assembly with 200 553.16 1,106.32| BUILD DATE 11-09
Sensor - Front NOISE IN FRONT PASSENGER AREA 0.50 nc
BRI30792RMP WHILE DRIVING - POSS WHEEL BEARING
NOISE

PLEASE TROUBLESHOOT , NOTED VERY OBVIOUS LEFT
NOQISE, POSSIBLE SLIGHT RIGHT SIDE, UPON TEAR DOWN
LEFT IS WORN LOOSE, RIGHT IS NOISY.,

PO# P-96 nc

WHEEL BEARING - Remove & Replace - 2.20 237.60
4WD Front,One Side - FRONT PASS
[ Discount ] FLEET DISCOUNT iLLABOR 10% 10.00% off labor

D al] Paw 0S5O pdek

Org Estimate 6223 ~ Revisions 486,09 Current Estimate 55132 Labor: 237.60)

Rewvision# 1, Pravious Estimate Amount; 6223, Additional Cast 489.09, Revised Estimate: 55132, Parts: $320.19 Labor: $118.80 Sublet $0.00 Parts: 1.106.32
Taxes & Fees 55010 Autharlzed by - . Date - 71232018 Tims - 1201PM. Inilialed By - Shoo - ’ .

Discount: -23.78
SubTotal: 1,320.16
Tax: 132.02
Total: 1,452.18
[ Payments - | Bal Due: $1,452.18
- HOURS: MON-FRI 8:00AM-5:00PM
venicle Received: 7/23/2019 Customer Number : 13110

I 1ollow up with Mathewsons will face impound and will be the responsibility of the owner of the vehicle.

| I'hereby authorize the above repair work to be done alang with the necessary malerial and herehy grant you and/or your employees permission to operate the vehicle herein described
i on any street, highway or elsewhere for the purpose to testing andlor inspection. An express mechanic's lien is hereby acknowledged on above car or truck to secure the amount of

| 1epairs there to War%less otherwise noted g or in discussion . Warranty on parts and labor is two years or 24,000 miles whichever occur's first No warranty on customer

he veiciz will be refeased until full payment for service's performed is recieved A $20.00 per day storage fee will oceur after completion starting after 10 day's.vehicles left without and |

piovided part's Spzcialfy vehicle angspecialy worf differ's at 6 months flat warranty, Warranty work has fo be performed in our shop & cannot exceed the original cost of repair
e )= 5 | |

Signature #//A

Visit us on the web : www WWW.MATHEWSONSAUTOMOTIVE.COM

.rvice Advisor  KRAEMER, DONOVAN,  Tech: MOCK, KEN Page 1 of 1 Copyright (c) 2019 Mitchell Repair Information Company. LLC invhrs § 15 17d






Rock Creek Lube C
26157 Maple Vly Hwy SE

enter

#<

INVOICE

MAPLE VALLEY, WA, 98038 4
4254130165 77440(REPRINT)
J.R Hayes And Sons P-96 9,(0 {)-'“ P(’f}w - Lc\
22430 231st
Maple Valley, WA 98038
425-392-5722
( LICENSE YEAR MAKE MODEL ENGINE MILEAGE DATE TIME )
WA-BYZZ0ZP 010 Ford Trucks Ranger ce 6-c4.01(245) Fi [e] 202421 10/4/2019 10:29 AM
VEHICLE MAINTENANCE SCHEDULE SERVICES COMPLETED
RECOMMENDED SERVICE DATE DUE |MILEAGE DUE | Full Service 45.95
B 1.0 - M500 Oil Filters
| AUtomatic Transmission Bvery 30000 50 - GTX530 Oil
Cooling System* 72 months svery 105000 P'remium ~0il 255
Engine Qil* B months overy 5000 Environment Fee (T) 265
Front Differential See Recs. Bee Recs. ’
Manual Transmission* e@very 50000
Rear Differential See Recs. Hee Recs.
Transfer Case* avery 60000
CHECK LIST
CHECKLIST ITEM STATUS
' SUBTOTAL ST
MANAGER: | UPPER TECH: Marlin orer! Tax  (PSD 4.40
COURTESY?amuel LOWER TECH: Marlin T 16
SERVICE REMARKS: TOTAL 55.55
BRI ity AMOUNT {Fleet Charge, 65000) 55.55
TENDERED 00
CHANGE
**NEXT SCHEDULED ViISIT***
We guarantee all our parts and workmanship. If you do have a problem, we must be given L
the first opportunity to correct the problem in order for us to assume responsibility. All our &0‘} 04%/ éj
service packages include both parts and labor. y Y/, é(/
| certify that al! work has been performed torily. X @ vz &-l
\_ MANAGER'S SIGNATURE CUSTOMER SIGNATUREY S







Rock Creek Lube Center

26157 Maple Vly Hwy SE
MAPLE VALLEY, WA, 98038
425-413-0165

J.R Hayes And Sons P-96
22430 231st

Maple Valley, WA 98038
425-392-5722

AT/

EFHIO Prr ) O

}‘%é._%?

(INVOICE)

799#5(REPRINT)

~

( LICENSE YEAR MAKE MODEL ENGINE MILEAGE DATE TIME
WA-BSZZ02P 010 Ford Trucks Ranger F-e 6-c4.01(245) Fi [e] 206524 2/19/2020 02:05 PM
VEHICLE MAINTENANCE SCHEDULE SERVICES COMPLETED
RECOMMENDED SERVICE DATE DUE MILEAGE DUE Full Service o 45.95
- 1.0 - M500 Oil Filters
Automatic Transmission every 30000 50- GTX530 Oil
Cooling System* 72 months pvery 105000 Bremiom -Oil ' .
Engine Oil* 5 months bvery 5000 B femiumis : ": 5
Front Differential See Recs. See Recs. nvironment Fee (T) 65
Manual Transmission™ gvery 50000
Rear Differential See Recs. See Recs.
Transfer Case* pvery 60000
CHECK LIST
CHECKLIST ITEM STATUS
SUBTOTAL
- 51.15
MANAGER:T UPPER TECH: Marlin oPeR! Tax (PST) 4.40
COURTEsY2Muel LOWER TECH: Marlin v 17
SERVICE REMARKS: 55.55
REcincwhetth AMOUNT (Fleet Charge, 6000) 55.55
TENDERED 00
CHANGE .
**NEXT SCHEDULED VISIT***
We guarantee all our parts and workmanship. If you do have a problem, we must be given
the first opportunity to correct the problem in order for us to assume responsibility. All our
service packages include both parts and labor.
| certify that all work has been performed satisfactorily. X
\_ MANAGER'S SIGNATURE CUSTOMER SIGNATURE .
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Rock Creek Lube Center

INVOICE

26157 Maple Vly Hwy SE
MAPLE VALLEY, WA, 98038 ]
425.413.0165 81424(REPRINT)
J.R Hayes And Sons P-96
22430 231st
Maple Valley, WA 98038
u 57 !
Heo-s9zoraz O~ (2t PIw 2O
([ LICENSE YEAR MAKE MODEL | ENGINE MILEAGE | DATE CTIME )
WA-B92202P 010 Ford Trucks anger -8 6-¢ 4.01(245) Fi [e] 210729 6/8/2020 04:20 PM
VEHICLE MAINTENANGCE SCHEDULE SERVICES COMPLETED :
RECOMMENDED SERVICE DATE DUE | MILEAGE DUE FUIIOServige - 45.95
Aulomatic Transmission” Ly kVary 30000 ;'0 B g?.x%.{g ' Oinlltets
Caoling System” FZmonths .- - gveny 1050007, Premium -Oil 2.55
! E:g?%%enm’ mo;tei:; be %ﬁﬁ : Environment Fee (T) 265
Manual Transmission® : -&yery 50000
Rear Differential e Recs. ‘Recs.:
Transfer Case" Lo every 60000
CHECKLIST ITEM STATUS
<b @
SUBTOTAL
51.15
MANAGER: T uPPEA TECH: Marin orer! Tax (PS 4.40
COURTESYSamuel LOWER TECH: Marhn ™. 18 _
SERVICE REMARKS: : : 56.56
Rec nsw-battery . TAMOUNT {Fleel Charge, 5000) 55.55
i TENDERED 00
CHANGE
**NEXT SCHEDULED VISIT™".
We guarantee afl our parts and workmanship. It you do have a problem. we must bo grven &
tha first npportuniy 1o corract tha problemn in otder 1of us o assume responsibiity Al our
service packages include both pants and labor.
J certty that alf wark has been putformed sabalactonty X
MAMNAGEH'S SIGNATUHE CUSTOMER SIGNATURE J
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SERVICE DEPARTMENT HOURS:

v\_‘:/, FUGATE FORD 7:00 AM - 6:00 PM
MONDAY
7:00 AM - 7:00 PM

PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 $:00 AM - 4:30 PM Ly 2o
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
Promised: 06/19/2020 5:00:00 PM Printed  06/23/2020 10:15 AM m m"l""'"""”l"|||
,E’,gt# Cashiered Date: Page: 1
Tag P96 * Service Invoice Customer Copy * SO# 443905
e R
Customer No: 145648 |Advisor: Dixie Thompson Invoice Date: 06/23/2020 Term: CHARGE ]
Attn: MIKE ANDROSKO 206 379 7054 License No Odometer In  Odometer Out Delivery Date  Stock No
S C RN SIRECTION B92202P 211210 211210
MAPLE VALLEY, WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-786 2010 FORD RANGER R4F RAPID RED
Home: (425) 392-5722 Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FTLR4FE3APA22211 06/19/2020
Email: mandrosko@jrhayeS.com Je Engine Size 4.0L SOHC V6 ENGINE Fleet # P96
Request/Concern Type CSR Amount
Original
1 FSA FIELD SERVICE ACTION 19501 PASSENGER
AIRBAG INFLATOR REPLACEMENT
FSA FIELD SERVICE ACTION 19501 PASSENGER AIRBAG WF 058
INFLATOR REPLACEMENT
Qty Price Ext
1 U200 8L5Z 10044A74E  MODULE - AIR BAG
Name 056
Cause: FIELD SERVICE ACTION 19501 PASSENGER AIRBAG Request Total D 0.00
INFLATOR REPLACEMENT
Correction: PERFORMED FIELD SERVICE ACTION 19501

PASSENGER AIRBAG INFLATOR REPLACEMENT.
VERIFIED PROPER OPERATION. SERIAL NUMBER:
2RN 92G 3Y EFQ

LABOR $0.00
PARTS $0.00
SUPPLIES $0.00
SUB-TOTAL $0.00
TAX $0.00
TOTAL INVOICE $0.00

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to guality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should expetience
difficulty with your vehicle, please let us know. We’ll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







Fugate Ford
P.O. BOX 217

ENUMCLAW, WA, 98022

Name JR HAYES CONSTRUCTION
Address 22430 SE 231 ST

City MAPLE VALLEY, WA

Zip Code 98038

PhoneNumber  (206) 379-7054(c)

Email mandrosko@jrhayes.com

446904
Vince Swanson
Michael McGee

Service Order
Advisor
Tech

LIGHTS

OPERATION OF EXTERIOR LIGHT BULBS,
BRAKE LIGHTS AND TURN SIGNALS

:No
Comments:

WINDSHIELD WIPER OPERATION

WINDSHIELD WIPER AND WASHER ok ¥ B
SQUIRTER OPERATION

Comments:

WINDSHIELD WIPER BLADES RECOMMEND ] M
Comments: RECOMMEND REPLACING WIPER BLADES, NOT CLEARING WELL

M .

OK

7 |

HORN OPERATION
Comments:

WARNING LIGHTS

OK

WARNING LIGHTS ON THE DASH OK ]
Comments:
BATTERY COLD CRANKING AMPS OK [ |
Comments: 639/590CCA
BATTERY CABLES AND TERMINAL REQUIRES ] B
CORROSION
Comments: BATTERY CLEAN NEEDED FOR CORROSION

P

VIN 1FTLR4FE3APA22211
Year 2010

Make FORD

Model RANGER

Engine 4.0L SOHC V6 ENGINE
Fuel

Stock Number

License/Stock  B92202P

Date In 09/30/2020 9:27:47 AM
Completed Date

Odom 214141

UNDER HOOD INSPECTION

ENGINE OIL LEVEL AND CONDITION oK =]
Comments:

ENGINE COOLANT LEVEL AND ok M 1
CONDITION

Comments:

ENGINE COOLING SYSTEM HOSES, oK V[
RADIATOR VISUAL INSPECTION

Comments:

TRANSMISSION FLUID LEVEL AND ok [ ]
CONDITION (IF EQUIPPED WITH A

DIPSITCK)

Comments:

POWER STEERING FLUID LEVEL AND oK [ ]
CONDITION

Comments:

BRAKE FLUID LEVEL AND CONDITION ok ML Il
Comments:

ENGINE AIR FILTER CONDITION REQUIRES ] MBI

Comments; RECOMMEND REPLACING RESTRICTED ENGINE AIR FILTER
SERPENTINE BELT CONDITION oKk ¥ B

Comments:

TIRES
ALIGNMENT CHECK OR WHEEL
BALANCE NEEDED

Comments:

LEFT FRONT TIRE TREAD DEPTH / WEAR
PATTERN

Comments: 8/32 BUT HAS NAIL IN TIRE THAT IS NOT PATCHABLE
MICHELIN DEFENDER LTX M/S 245/75R16 120/116 R

RIGHT FRONT TIRE TREAD DEPTH /
WEAR PATTERN

Comments: 8/32

LEFT REAR TIRE TREAD DEPTH/WEAR
PATTERN

Comments: 9/32

oK ¥/ M

3/32 ORLESS |

7/32 OR

7/32 OR

il B
MW
7

RIGHT REAR TIRE TREAD DEPTH / WEAR
PATTERN

Comments: 9/32

7/32 OR

TIRE PRESSURE SET TO FACTORY
SPECS

Comments:

SET TO SPECS ¥ W




Fugate Ford
P.O. BOX 217

ENUMCLAW, WA, 98022

ANY ADDITIONAL COMMENTS

ADDITIONAL COMMENTS OK |
Comments:

UNDER VEHICLE INSPECTION

SHOCKS / STRUTS OK =3
Comments:

STEERING LINKAGE COMPONENTS REQUIRES ] B
Comments: RH INNER TIE ROD HAS SEVERE AMOUNT OF PLAY, RECOMMEND
REPLACING ﬂL\ 1.0

SUSPENSION COMPONENTS AND BALL ok & W
JOINTS

Comments:

EXHAUST LEAKS AND EXHAUST SYSTEM oK M B

VISUAL INSPECTION
Comments:

DRIVE SHAFT UNIVERSAL JOINTS AND ok ¥ W
CONSTANT VELOCITY (CV) BOOTS
VISUAL INSPECTION

Comments:

ENGINE OIL, COOLANT LEAKS, OR A/IC ok M
LEAKS

Comments:

TRANSMISSION / AWD FLUID LEAKS SEVEREOIL [
Comments: REAR PINION SEAL LEAKING, RECOMMEND REPLACING

DRIVE AXLE LEAKS OK M W
Comments:

POWER STEERING FLUID LEAKS oK
Comments:

OIL CHANGE REMINDERS

RESET OIL CHANGE REMINDER O B
NEW LUBE STICKER FOR WINDSHIELD YES @ W
RETRAIN TPMS AFTER TIRE ROTATE - IF

REQUIRED

BRAKES

BRAKES NOT CHECKED ON THIS VISIT L]
Comments:

LEFT FRONT BRAKE PAD THICKNESS 6MMOR ] I
Comments: 6MM

RIGHT FRONT BRAKE PAD THICKNESS 6MMOR ] B
Comments: 6MM

LEFT REAR BRAKE PAD THICKNESS sMMOR [ I
Comments: SMM

RIGHT REAR BRAKE PAD THICKNESS 6MMOR [ I

Comments; SMM




Rock Creek Lube Center

26157 Maple Vly Hwy SE

H>

(INVOICE)

MAPLE VALLEY, WA, 98038
425-413-0165 84914(REPRINT)
J.R Hayes And Sons P-96
22430 231st b p O
Maple Valley, WA 98038 0&‘ OLL ( 4@ /Ol '
425-392-5722
( LICENSE YEAR MAKE MODEL ENGINE MILEAGE DATE TIME )
WA-B9Z202P P010 FFord Trucks Ranger H-e 6-c4.01(245)Fi [e] 217292 1/11/2021 10:20 AM
VEHICLE MAINTENANCE SCHEDULE SERVICES COMPLETED
RECOMMENDED SERVICE DATE DUE MILEAGE DUE F;J"OSGI\;IV;((:)% SE 49.95
= .0- il Filters
Automatic Trans‘mlssmn gvery 30000 5.0 - GTX530 Oil
Cooling System [2 months gvery 105000 Premi oil
Engine Oil* months dvery 5000 £ fermitim I ": = 2.55
Front Differential See Recs. See Recs. vikGnmEAtESEIlly 265
Manual Transmission* gvery 50000
Rear Differential See Recs. Jee Recs.
Transfer Case* gvery 60000
CHECK LIST
CHECKLIST ITEM STATUS
SUBTOTAL
- 55.15
MANAGER! UPPER TECH: Marlin oPER! Tax  (PST) 475
COURTES¥amuel LOWER TECH:Marlin Tv: 19
SERVICE REMARKS: TOTAL 59.90
* Rec new battery AMOUNT (Fleet Charge, 6000) 59.90
TENDERED 00
CHANGE
**NEXT SCHEDULED VISIT***
We guarantee all our parts and workmanship. If you do have a problem, we must be given
the first opportunity to correct the problem in order for us to assume responsibility. All our
service packages include both parts and labor.
| centity that all work has been performed satisfactorily. X
L 58 MANAGER'S SIGNATURE CUSTOMER SIGNATURE _







FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
> 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW,.FUGATEFORD.COM SATURDAY
SO # 451795 SERVICE ORDER ISR
Printed  03/19/2021 2:15:51 PM CUSTOMER COPY User 058 Page 4
Customer No 145648 || Advisor Vince Swanson Promised  03/19/2021 5:00 PM Tag B976
Attn: MIKE ANDROSKO 206 379 7054 Shop s2 Opened 03/19/2021 9:04 AM  Location 350
JR HAYES CONSTRUCTION Priority 10 Cashiered PO# A
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometer In  Odometer Out  InServ Date Stock No
B73978Z 146936 146940 06/12/2010
Home (425)392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2010 FORD RANGER R4F RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTLRA4FE7APA24205
Term CHARGE Engine Size 4.0L SOHC V6 ENGINE Fleet# P97
PART HERE PER JAMES FOR FSAWRKS,TTF
Labor 347.45
Parts 229.53
(—1 Supplies 23.08
: Discount 86.55
O |l C V( SUB-TOTAL 513.51
Tax 4519
i —
S$e TOTAL INVOICE 558.70

f‘77£;vk‘5

/{Zg_ w‘/(//

s e
Fre

fo

Copy

TERMS CASH: UNLESS ARRANGEMENTS MIADE. LABOR RATE BASED ON PER FLAT RATE HOUR.

QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retall service. If you should experience
difficulty with your vehicle, please fet us know. We’ll correct it to the best of our abllity.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee Is 25%.
PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities, We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing materlal which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Pollcy {(www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







) FUGATE FORD

PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022
PHN: 360-825-7731 = FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM

SO # 451795 SERVICE ORDER

SERVICE DEPARTMENT HOURS:

7:00 AM - 6:00 PM
MONDAY
7:00 AM - 7:00 PM
TUES - FRIDAY
8:00 AM - 4:30 PM
SATURDAY

AR

Printed  03/19/2021 2:15:50 PM CUSTOMER COPY User 05 Page 1
Customer No 145648 || Advisor Vince Swanson Promised 03/19/2021 5:00 PM Tag B976
Attn: MIKE ANDROSKO 206 379 7054 Shop §2 Opened 03/19/2021 9:04 AM Location 350
JR HAYES CONSTRUCTION Priority 10 Cashiered PO# A
22430 SE 231 ST _
MAPLE VALLEY, WA 98038 License No Odometer In : Odometer Out  InServ Date Stock No
B739782 146936 146940 06/12/2010
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 |(2010 FORD RANGER R4F RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTLR4FE7APA24205
Term CHARGE Engine Size  4.0L SOHC V6 ENGINE Fleet# P97
Request Description Job CSR Status
FSA FSA 19501 PASSENGER AIRBAG INFLATOR REPLACEMENT PARTS ARE READILY AVAILABLE 1 792  Original
Labor Description Type Amount
FSA FSA 19501 PASSENGER AIRBAG INFLATOR REPLACEMENT PARTS ARE READILY AVAILABLE WF
Part Description Req Bin Type Price Amount
8L5Z 10044A74 E MODULE - AIR BAG 1 U200 W
Technician 350 - Parts Total 0.00
Cause FSA 19501 PASSENGER AIRBAG INFLATOR REPLACEMENT PARTS ARE Labor Total 0.00
READILY AVAILABLE Request Total 0.00
Correction REPLACED PASS AIR BAG INFLATOR AS PER RECALL. SERIAL NUMBER:
2RN 92D 3Y ERQ
Request Description Job CSR Status
WRKS PERFORM THE WORKS-OIL CHANGE, TIRE ROTATION AND MULTI-POINT INSPECTION - UP 2 792  Original
TO 6 QTS $3.20 ADDL QTS
Labor Description Type Amount
WRKS PERFORM THE WORKS-OIL CHANGE, TIRE ROTATION AND MULTI-POINT INSPECTION - UP TO 6 QTS CF 3219
$3.20 ADDL QTS
GBATT GREEN BATTERY STATUS GOOD CF 0.00
GTIRE GREEN TIRES 7/32 OR GREATER CF 0.00
RBK RED BRAKES REQUIRE IMMEDIATE ATTENTION LESS THAN 3M) - PERFORMED FRONT BRAKES AT THIS CF 0.00
VISIT
Part Description Req Bin Type Price Amount
FL820S FILTER ASY - OIL 1 LBO CRO 6.00 6.00
XO 5W30 BSP OIL - ENGINE 5 BULK CRO 3.20 16.00
Technician 350 - Parts Total 22.00

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.

Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from recelpt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accesslbie to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Pollcy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materlals from Ford please call 1-800-565-FORD (3673).

Signature:







) FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
T 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 $:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 451795 SERVICE ORDER T
Printed  03/19/2021 2:15:51 PM CUSTOMER COPY User 058 Page 2
Customer No 145648 || Advisor  Vince Swanson Promised  03/19/2021 5:00 PM Tag B976
Attn: MIKE ANDROSKO 206 379 7054 Shop 82 Opened 03/19/2021 9:04 AM Location 350
JR HAYES CONSTRUCTION Priority 10 Cashiered PO # A
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometerin  Odometer Out  InServ Date Stock No
B73978Z 146936 146940 06/12/2010
Home (425)392-5722 Bus Year  Make Model Model No Color
Cell (206) 379-7054 Today (425) 392-5722 |(2010 FORD RANGER R4F RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTLR4FE7APA24205
| Term CHARGE Engine Size 4.0L SOHC V6 ENGINE Fleet# P97
Cause PERFORM THE WORKS-OIL CHANGE, TIRE ROTATION AND MULTI-POINT  Labor Total 32.19
INSPECTION - UP TO 6 QTS $3.20 ADDL QTS Request Total 54.19
Correction LOF,MPI, ROTATED TIRES, SET PSI.
Request Description Job CSR Status
611M TRANSMISSION SERVICE CAR, SUV AND F150 TRUCK - PERFORM TRANSMISSION FLUID 3 792  Original
SERVICE USING UP TO 15 QUARTS OF MERCON 5 TRANSMISSION FLUID, VERIFY PROPER
FLUID LEVEL AND ROAD TEST TO VERIFY PROPER TRANSMISSION OPERATION.
(ADDITIONAL COST FOR SYNTHETIC OIL OR ADDITIONAL OIL.)(WITH JUSTICE BROTHERS
ADDITIVE)
Labor Description Type Amount
611M TRANSMISSION SERVICE CAR, SUV AND F150 TRUCK - PERFORM TRANSMISSION FLUID SERVICE CF 107.15
USING UP TO 15 QUARTS OF MERCON 5 TRANSMISSION FLUID, VERIFY PROPER FLUID LEVEL AND
ROAD TEST TO VERIFY PROPER TRANSMISSION OPERATION. (ADDITIONAL COST FOR SYNTHETIC OIL
OR ADDITIONAL OIL.}WITH JUSTICE BROTHERS ADDITIVE)
Part Description Req Bin Type Price Amount
XT 5 BM MERCON V MOTORCRAFT 15 BULK CRO 5.70 85.50
59P ATF SUPPLEMENT 1 LB2 CRO 34.69 34.69
Technician 350 - Parts Total 120.19
Cause TRANSMISSION SERVICE CAR, SUV AND F150 TRUCK - PERFORM Labor Total 107.15
TRANSMISSION FLUID SERVICE USING UP TO 15 QUARTS OF MERCON §  Request Total 227.34
TRANSMISSION FLUID, VERIFY PROPER FLUID LEVEL AND ROAD TEST
TO VERIFY PROPER TRANSMISSION OPERATION. (ADDITIONAL COST FOR
SYNTHETIC OIL OR ADDITIONAL OIL.)WITH JUSTICE BROTHERS
ADDITIVE)
Correction SERVICED TRANSMISSION WITH ADDITIVE. RD TEST CHECKED LEVEL.
Request Description Job CSR Status
607F PERFORM FRONT BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND LUBE CALIPER 4 792 Approved
SLIDE PINS, MACHINE ROTORS, INSPECT CALIPERS, AND ROAD TEST FOR PROPER

OPERATION

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from recelpt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.5. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
= 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY

SO # 451795 SERVICE ORDER A
Printed  03/19/2021 2:15:51 PM CUSTOMER COPY User 058 Page 3

Customer No 145648 || Advisor  Vince Swanson Promised  03/19/2021 5:00 PM Tag B976
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 03/19/2021 9:04 AM Location 350
JR HAYES CONSTRUCTION ' Priority 10 Cashiered PO # A
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometer In  Odometer Out  InServ Date Stock No
B73978Z 146936 146940 06/12/2010
Home (425)392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2010 FORD RANGER R4F RED
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTLR4FE7APA24205
= Term CHARGE J Engine Size 4.0L SOHC V6 ENGINE Fleet # P97
Labor Description Type Amount
607F PERFORM FRONT BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND LUBE CALIPER SLIDE PINS, CF 200.00
MACHINE ROTORS, INSPECT CALIPERS, AND ROAD TEST FOR PROPER OPERATION
Part Description Req Bin Type Price Amount
BR 114 PAD 1 113 CRO 66.65 66.65
Technician 350 - Parts Total 66.65
Cause PERFORM FRONT BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND  Labor Total 200.00
LUBE CALIPER SLIDE PINS, MACHINE ROTORS, INSPECT CALIPERS AND  Request Total 266.65

ROAD TEST FOR PROPER OPERATION
Correction RELINED FRT PADS, MACHINED ROTORS, LUBED, RD TEST.

Request Description Job CSR Status
626 REPLACE ENGINE AIR FILTER 5 792 Approved
Labor Description Type Amount
626 REPLACE ENGINE AIR FILTER CF 8.1
Part Description Req Bin Type Price Amount
FA 1744 ELEMENT ASY - AIR CLEANER 1 LB5 CRO 20.69 20.69
Technician 350 - Parts Total 20.69
Correction REPLACED AIR FILTER Labor Total 8.11

Request Total 28.80
Request Description Job CSR Status
99PX MULTIPOINT INSPECTION-CAR 6 792 Approved

Parts Total 0.00

Labor Total 0.00

Request Total 0.00

TERMS CASH: UNLESS ARRANGEMENTS IMADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. if you should experience
difficulty with your vehicle, please let us know. We'll carrect it to the best of our abllity. '
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be hetd for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. Jaw enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD {3673).

Signature:







"Fugate Ford /
P.O. BOX 217
ENUMCLAW, WA, 98022

Customer

Name JR HAYES CONSTRUCTION VIN 1FTLRAFE7APA24205
Address 22430 SE 231 ST Year 2010
City MAPLE VALLEY, WA Make FORD
Zip Code 98038 Model RANGER
PhoneNumber  (206) 379-7054(c) Engine 4.0L SOHC V6 ENGINE
Email mandrosko@jrhayes.com Fuel
License/Stock  B73978Z
Senieeleder == 3iios Date In 03/19/2021 1:01:22 PM
Advisor Vince Swanson Completed Date
Tech Jim Ellison Odom 146936
LIGHTS UNDER HOOD INSPECTION
OPERATION OF EXTERIOR LIGHT BULBS, ok ¥ [ ENGINE OIL LEVEL AND CONDITION ok ¥ B
BRAKE LIGHTS AND TURN SIGNALS e ——
:No 7
AT - Egﬁlgﬁlgﬁomm LEVEL AND ok M B
WINDSHIELD WIPER OPERATION Comments:
WINDSHIELD WIPER AND WASHER ok @ [ ENGINE COOLING SYSTEM HOSES, oK M W
SQUIRTER OPERATION RADIATOR VISUAL INSPECTION
Comments: Comments:
WINDSHIELD WIPER BLADES ok & W E%ﬁ%?#{;sﬁ‘(@%&'&;%vﬁkﬁﬁ,?
Comments: DIPSITCK)
FORNGOPERATION TR 0 g(c))\,(lvDEllfzngLEERlNG FLUID LEVEL AND oK W I ]
Comments: Comments:
WARNING LIGHTS BRAKE FLUID LEVEL AND CONDITION OK v I
— Comments:
gﬁigﬂ: :G LIGHTS ON THE DASH oK 0 ENGINE AIR FILTER CONDITION REQUIRES 10 M
e o b Comments: DIRTY
BATTERY SERPENTINE BELT CONDITION ok M B
BATTERY COLD CRANKING AMPS O B comments:
EQTFI§§§.SQBLES AR ISR oKH W ALIGNMENT CHECK OR WHEEL OK
—— BALANCE NEEDED
Comments:
LEFT FRONT TIRE TREAD DEPTH / WEAR 7/320R ™ I
PATTERN
Comments: 10/32
RIGHT FRONT TIRE TREAD DEPTH / 7/320R M I
WEAR PATTERN
Comments:
LEFT REAR TIRE TREAD DEPTH / WEAR 7/320R 2] W
PATTERN
Comments: 10/32
RIGHT REAR TIRE TREAD DEPTH / WEAR 7/320R M1 I
PATTERN
Comments:
gIFI,QEECFéRESSURE SET TO FACTORY SETTO SPECS ¥ B

Comments:




s

Fugate Ford
P.O. BOX 217

ENUMCLAW, WA, 98022

ANY ADDITIONAL COMMENTS

ADDITIONAL COMMENTS

Comments:

SHOCKS / STRUTS

Comments:

ok ¥ M

UNDER VEHICLE INSPECTION

ok ¥/ M

STEERING LINKAGE COMPONENTS
Comments:

ok & W

SUSPENSION COMPONENTS AND BALL
JOINTS

Comments:

ok ¥ W

EXHAUST LEAKS AND EXHAUST SYSTEM
VISUAL INSPECTION

Comments:

ok W

DRIVE SHAFT UNIVERSAL JOINTS AND
CONSTANT VELOCITY (CV) BOOTS
VISUAL INSPECTION

Comments:

oK W

ENGINE OIL, COOLANT LEAKS, OR A/C
LEAKS

Comments:

ok M

TRANSMISSION / AWD FLUID LEAKS
Comments:

ok M

DRIVE AXLE LEAKS

Comments:

POWER STEERING FLUID LEAKS

Comments:

OIL CHANGE REMINDERS

RESET OIL CHANGE REMINDER

NEW LUBE STICKER FOR WINDSHIELD

RETRAIN TPMS AFTER TIRE ROTATE - IF
REQUIRED

BRAKES

BRAKES NOT CHECKED ON THIS VISIT
Comments:

LEFT FRONT BRAKE PAD THICKNESS
Comments: 3MM

3MM OR LESS [EJJI_._l> . V&
b

RIGHT FRONT BRAKE PAD THICKNESS
Comments: 3MM

3MM OR LESS

LEFT REAR BRAKE PAD THICKNESS
Comments: MM

RIGHT REAR BRAKE PAD THICKNESS
Comments: 6MM




HE

SERVICE DEPARTMENT HOURS:

» FUGATE FORD [ 5 7:00 AM - 6:00 PM
7/'/3 oL MONDAY
o 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 = FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY
SO # 452282 SERVICE ORDER I
atus omebac
Printed  04/09/2021 10:02:36 AM CUSTOMER COPY User VINCE Page 1
Customer No 145648 || Advisor Vince Swanson Promised  04/08/2021 5:00 PM Tag B049
Attn: MIKE ANDROSKO 206 379 7054 Shop 82 Opened 04/05/2021 8:06 AM  Location 4.9
JR HAYES CONSTRUCTION Priority 50 Cashiered PO # X-P97
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometerin Odometer Out  InServ Date Stock No
B73978Z 147837 147852 06/12/2010
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 ||2010 FORD RANGER R4F RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTLR4FE7APA24205
Term CHARGE Engine Size  4.0L SOHC V6 ENGINE Fleet# P97
Request Description Job CSR Status
TRANS GUEST STATES TRANS SEEMS TO POP OUT OF OVERDRIVE WHILE DRIVING, ADVISE 1 792  Original
Labor Description Type Amount
TRANS GUEST STATES TRANS SEEMS TO POP OUT OF OVERDRIVE WHILE DRIVING, ADVISE CF 1,020.00
Part Description Req Bin Type Price Amount
7L5Z 7000 ERM AUTOMATIC TRANSMISSION ASY 1 CRO 2,846.40 2,846.40
XT 5 BM MERCON V MOTORCRAFT 5 BULK CRO 5.70 28.50
Technician 066 - X Parts Total 2,874.90
Cause VEHICLE DOES NOT MOVE WHEN IN GEAR HAVE TO REDLINE TOGETIT  Labor Total 1,020.00
TO GO INTO GEAR AND MOVE. WHEN IT STARTS TO MOVE IT HAS NO Request Total 3,894.90
POWER TO WHEELS. CANT VERIFY SHIFTING OUT OF OVERDRIVE AS |
CANNOT ROAD TEST VEHICLE. VERIFIED TRANS FLUID LEVEL IS FULL.
FLUID SMELLS BURNT. TRANSMISSION NEEDS TEARDOWN AND -
OVERHAUL OR REPLACEMENT. REMOVED AND REPLACED THE
TRANSMISSION. FLUSHED TRANS COOLER. ADDED TRANS FLUID. ROAD
TESTED, VERIFIED CORRECT TRANSMISSION ENGAGEMENT TRHOUGH
ALL GEARS. RECHECKED. VERIFEID ATF IS FULL ALL FASTENERS TIGHT.
CONCERN NO LONGER PRESENT.
TRANS ASSEM
Labor 1,020.00
Parts 2,874.90
Supplies 53.23
Discount 584.24
SUB-TOTAL 3,363.89
Tax 296.02
TOTAL INVOICE 3,659.91

EG-GH{ Py OO AL

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARs.

We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.

Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







Rock Creek Lube Center

26157 Maple Vly Hwy SE
MAPLE VALLEY, WA, 98038
425-413-0165

J.R Hayes And Sons P-96
22430 231st

Maple Valley, WA 98038
425-392-5722

b-3- 2\

s

(INVOICE

87125(REPRINT)

A MANAGER'S SIGNATURE

( LICENSE YEAR MAKE MODEL ENGINE MILEAGE DATE TIME )
WA-B92202P 2010 Ford Trucks Ranger c-¢ 6-c4.01 (245) Fi [e] 222,963 6/2/2021 02:31 PM
VEHICLE MAINTENANCE SCHEDULE SERVICES COMPLETED
RECOMMENDED SERVICE DATE DUE | MILEAGE DUE .
Full Service o 49.95
Automatic Transmission® EVERY 30000 e
Cooling System* 72 Months =VERY 105000 P' " oil 4 255
Engine Oil* 6 Months EVERY 5000 ML L :
» " abor -Brakes 20-25% Front
Front Differential See Recs. See Recs.
L Labor -Brakes 25-30% Rear
Manual Transmission i=VERY 50000 Envi t Fee (T 265
Rear Differential See Recs. See Recs. il S :
Transfer Case* [-VERY 60000
CHECK LIST
CHECKLIST ITEM STATUS
i SUBTOTAL 55.15
T Marlin 1 (PST) 475
MANAGER: Samuel UPPER TECH: Marlin OPEFI'20 TAX
COURTESY: LOWER TECH: TV: 52 90
SERVICE REMARKSattery TOTAL (Fleet Charge, 6000) 59.90
AMOUNT .00
TENDERED
CHANGE
**NEXT SCHEDULED VISIT**
We guarantee all our parts and workmanship. If you do have a problem, we must be given
the first opportunity to correct the problem in order for us to assume responsibility. All our
service packages include both parts and labor.
I centify that all work has been performed satisfactorily. X
CUSTOMER SIGNATURE )







ww . jiffylube.com
CUSTOMER INFORMATION
JUAN BOLANOS

FAAPLE VALLEY WA 98038
BOLANCSI@URHAYES COM
541, 606-829

FLEET INFORMATION
FLEET

AUTHORIZER NAME:
YEHICLE/AUNIT NUMBER: P95
Remit To

Local Flests

PO BOX 11407 DEPT# 5538
BIRMINGHAM AL 35246

DESCRIPTION

SIGNATURE SERVIGE HiG}-‘ MiLEAGE

ECO OiL FILTER X2222

B7i HIGH MILEAGE SAE 5W30 SP
SHOP SUPPLY/WASTE DISPOSAL

SERVICE CHECKLIST _
Ot LEVEL PRIOR TO SERVICE

SERVICE COMMENTS

QUALITY INSPECTION BY X THOMPSON
THANKS FOR CHOOSING JIFFY LUBE

HAVE A NICE DAY

Jiffy Luse #2029
TEAM CAR CARE WEST, LLC
24001 KENT KANGLEY RD
MAPLE VALLEY, WA 98038
(425) 432-9759

vercLE thegRIREORERT 4 1

FORD TRUCKS
ANGER
OL 6Cyi {{E] SOHC) Fue! Injected

T

JRHS224 JR HAYES AND SONS INC
JEFFWRITE

DRIVER NAME
VIN NUMBER

ary
1.00

1. 00 '
BhE
FULL

FILTER LOCATION PREVENTS 100% CLEANUP

TAMPER SEAL

APPLIED TO DRAIN PLUG

WE SINCERTLY APPRECY TE YGUR BUSINESS

REAR MAIN TEAL LEAK

SERVICES PEREORMED.BY:- -
CSA ANDREW K
UPPER BAY XAVIER T
COURTESY: ANDREW K.

&/@y

MESSAGES

| L HHE Al
TEAM LEAD: XAVIERT.
LOWER BAY BRANDON B.

CASHIER: ANDREW K.

- TIRE PRESSURE

O @109 P30

LICENSE PLATE: WA-BG2202P
VIN 1FTLR4FE3APAZZ211
MILEAGE 228 70%

OIL CHANGE INTERVAL: 4600

JUAN
33 44

ARTLRAFZZAPAZZ2 1T

PAYMENT INFORMATION

TAXABLE
NONTAXABLE
GROSS SALES
FLBZO%

NET SALES & P

SALES TAX DG

TOTAL DUE
Leeal Fleet

AUTH’)RIZ*’-D ANDG RECEIVED E:Y

RN | NI i

JOIN OUT TEAM TODAY BY- TEXTING "JIFFY" TO 92711
PLEASE STAY SAFE AND REMEMBER 7O RATE US ON GOOGLE!!
DISFPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE

AND RECYCLE WASTE FLU

iDS AND MAY INCLUDE PROFIT

Page 1 of 1






