wﬂJ\ ‘DV‘P SERVICE DEPARTMENT HOURS:
FUGATE FORD W 7:00 AM - 6:00 PM

< \0 wlw h) MONDAY
’ 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - ERIDAY
PHN: 360-825-7731  FAX: 360-825-1043 B0 - 450 B

TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM

0;(0&/, P108 O O A%sATURDAY

SO #465166 SERVICE ORDER T
Printed  07/01/2022 3:40:53 PM CUSTOMER COPY User 058 Page 1
Customer No 145648 || Advisor Dixie Thompson Promised 07/01/2022 6:00 PM Tag B953
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 07/01/2022 6:44 AM Location 7.1
JR HAYES CONSTRUCTION Priority 10 Cashiered PO # X
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C71076C 121180 121183
Home (425)392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today 2014 FORD F-150 X1E RACE RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFX1EF9EFD12332
Term CHARGE | Engine Size 5.0L V8 FFV Fleet# P108

Request Description Job CSR Status
ENGINE CUSTOMER STATES THE TRUCK IS LEAKING COOLANT AND MAKING SOME NOISES, CHECK 1 058  Original

AND ADVISE TRUCK WAS TOWED IN
Labor Description Type Amount
ENGINE CUSTOMER STATES THE TRUCK IS LEAKING COOLANT AND MAKING SOME NOISES, CHECK AND CF 779.98

ADVISE
Part Description Shp Bin Type Price Amount
BR3Z 8501 S PUMP ASY - WATER 1 U209 CRO 203.36 203.36
AC3Z 8527 A SEAL 1 122 CRO 34.13 34.13
DR3Z 8566 B T-CONNECTOR 1 122 CRO 93.82 93.82
7T4Z 8590 A SEAL 1 CAB CRO 30.38 30.38
BR3Z 8255 A SEAL - THERMOSTAT 1 CAB CRO 12.79 12.79
BR3Z 8575 F THERMOSTAT ASY 1 110 CRO 61.43 61.43
VC 13DL G ANTI-FREEZE 3 B/RM CRO 16.96 47.88
RTS 1073 SEAL 1 CAB CRO 9.09 9.09
Technician 350 - Parts Total 492.88
Cause VERIFIED THE CUSTOMER'S CONCERN OF COOLANT LEAK. PERFORMED Labor Total 779.98

A VISUAL INSPECTION. PERFORMED A COMPLETE COOLING SYSTEM Request Sub-total 1,272.86

PRESSURE TEST WITH AN INITIAL PRESSURE OF 0 PSI AND AFINAL

PRESSURE OF 0 PSI TO FIND THE WATER PUMP LEAKING. FOUND THE

MECHANICAL WATER PUMP IS THE POINT OF CONCERN. FURTHER

EXAMINATION FOUND THE MECHANICAL WATER PUMP IS LEAKING FROM

THE WEEP HOLE.

ALSO NEEDS REAR BRAKES-1MM

SPARK PLUGS - 100 K SERVICE
Correction ACCESSED, REMOVED AND REPLACED THE MECHANICAL WATER PUMP.

REFILLED THE SYSTEM. CHECKED FOR ANY FURTHER LEAKS TO VERIFY

REPAIRS AND FOUND NO FURTHER LEAKS AT THIS TIME. ROAD TESTED

THE VEHICLE TO VERIFY REPAIRS.
Request Description Job CSR Status
607RT PERFORM REAR BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND LUBE CALIPER 2 058 Approved

SLIDE PINS, MACHINE ROTORS, INSPECT CALIPERS, AND ROAD TEST FOR PROPER

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience

difficuity with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee Is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive refated products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:
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SERVICE DEPARTMENT HOURS:

-. FUGATE FORD 7:00 AM - 6:00 PM
. MONDAY
7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 ¢ FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 465166 SERVICE ORDER ATy
Printed  07/01/2022 3:40:53 PM CUSTOMER COPY User 058 Page 2
Customer No 145648 || Advisor Dixie Thompson Promised  07/01/2022 6:00 PM Tag B953
Attn: MIKE ANDROSKO 206 379 7054 Shop 82 Opened 07/01/2022 6:44 AM Location 7.1
JR HAYES CONSTRUCTION Priority 10 Cashiered PO # X
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C71076C 121180 121183
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today 2014 FORD F-150 X1E RACE RED
Email mandrosko@)jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFX1EF9EFD12332
| Term CHARGE J Engine Size 5.0L V8 FFV Fleet# P108 |
OPERATION
Labor Description Type Amount
607RT PERFORM REAR BRAKE SERVICE, REPLACE BRAKE PADS, CLLEAN AND LUBE CALIPER SLIDE PINS, CF 225.00
MACHINE ROTORS, INSPECT CALIPERS, AND ROAD TEST FOR PROPER OPERATION
Part Description Shp Bin Type Price Amount
FU2Z 2v200 E PAD - BRAKE 1 113 CRO 113.97 113.97
Technician 350 - Parts Total 113.97
Cause PERFORM REAR BRAKE SERVICE, REPLACE BRAKE PADS, CLEAN AND  Labor Total 225.00
LUBE CALIPER SLIDE PINS, MACHINE ROTORS, INSPECT CALIPERS, AND  Request Sub-total 338.97
ROAD TEST FOR PROPER OPERATION
Correction RELINED REAR BRAKES, MACHINED ROTORS, LUBED, RD TEST.
Labor 1,004.98
Gl Plog 5@ #>
Supplies 53.23
Discount (150.75)
SUB-TOTAL 1,514.31
Tax 133.26
TOTAL INVOICE 1,647.57

TERMS CASH: UNLESS ARRANGEVIENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retall service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our abllity.

Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you’ll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-

Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessibie to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive refated products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673}.

Signature:
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) FUGATE FORD

SERVICE DEPARTMENT HOURS:

{€ 7:00 AM - 6:00 PM
MONDAY
L ) 7:00 AM - 7:00 PM

PO BOX 217 » 526 ROOSEVELT AVE ® ENUMCLAW, WA 98022 TUES - ERIDAY

PHN: 360-825-7731 « FAX: 360-825-1043 8:00 AM - 4:30 PM

TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO # 445684 SERVICE ORDER T

us omebac
Printed  09/11/2020 9:47:46 AM CUSTOMER COPY User VINCE Page 2
Customer No 145648 || Advisor  Vince Swanson Promised  08/19/2020 5:00 PM Tag B961
Attn: MIKE ANDROSKO 206 379 7054 Shop 82 Opened 08/19/2020 12:23 PM Location 9/11
JR HAYES CONSTRUCTION Priority 50 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No OdometerIn  Odometer Out  InServ Date Stock No
C71076C 86998 86998
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425) 392-5722 ||2014 FORD F-150 X1E RACE RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFX1EF9EFD12332
Term CHARGE Engine Size  5.0L V8 FFV Fleet# P108
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2. 1 pro§oso s

Labor 300.00
Parts 62.72
Supplies 14.51
Sublet/Tow 440.00
Discount 54.41
SUB-TOTAL 762.82
Tax 66.37
TOTAL INVOICE 829.19

COPY

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to guallty customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retall service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts, Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.
PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting custorner surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:
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2») FUGATE FORD

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM

MONDAY
] 7:00 AM - 7:00 PM
PO BOX 217 526 ROOSEVELT AVE * ENUMCLAW, WA 98022 TUES - FRIDAY
TOLL FREE: 1-800-539-7595 « WWW.FUGATEFORD.COM SATURDAY
SO BEISEE S SERVICE ORDER IllIlIIlIIIIIIIIIIIIIIIIII|I
atus omebac!
Printed  09/11/2020 9:47:46 AM CUSTOMER COPY User VINCE Page
Customer No 145648 || Advisor Vince Swanson Promised  08/19/2020 5:00 PM Tag B961
Attn: MIKE ANDROSKO 206 379 7054 Shop S2 Opened 08/19/2020 12:23 PM Location 9/11
JR HAYES CONSTRUCTION Priority 50 Cashiered PO #
22430 SE 231 ST
MAPLE VALLEY, WA 98038 License No Odometer In  Odometer Out  InServ Date Stock No
C71076C 86998 86998
Home (425) 392-5722 Bus Year Make Model Model No Color
Cell (206) 379-7054 Today (425)392-5722 || 2014 FORD F-150 X1E RACE RED
Email mandrosko@jrhayes.com Vehicle ID No Selling Dealer Extended Warranty Delivery Date
1FTFX1EF9EFD12332

Request Description Job CSR Status
ACCESS CAN BLUTOOTH BE INSTALLED FACTORY? 1 792  Original
Labor Description Type Amount
ACCESS CAN BLUTOOTH BE INSTALLED FACTORY? CF 0.00
Sublet Description Type CSR Amount
427841 369/CAVEMAN TECHNOLOGIES/SUBLET CsuB 792 440.00
Cause EST $440 FOR BLUTOOTH, CAVEMAN TECHNOLOGIES INSTALLED Parts Total 0.00

BLUTOOTH SYSTEM Labor Total 440.00

Request Total 440.00

Request Description Job CSR Status
MAINT GUEST REQUEST TO INSTALL TIRE PSI SENSORS, GUEST HAS OWN SENSORS, NEED TO 2 792 Approved

REMOVE FROM TIRES/WHEEL IN BED OF TRUCK
Labor Description Type Amount
MAINT GUEST REQUEST TO INSTALL TIRE PSI SENSORS, GUEST HAS OWN SENSORS, NEED TO REMOVE CF 300.00

FROM TIRES/WHEEL IN BED OF TRUCK
Part Description Req Bin Type Price Amount
9L3Z 1700 A KIT - VALVE 4 116 CRO 15.68 62.72
Technician 090 - Parts Total 62.72
Cause CUSTOMER REQUEST TO SWAP TPMS SENSORS TO WHEEL ON VEHICLE. Labor Total 300.00
Correction TECHNICIAN REMOVED SENSORS FROM WHEELS IN BED. REMOVED Request Total 362.72

WHEELS AND INSTALLED TPMS SENSORS WITH NEW VALVE STEMS. SET
TIRE PRESSURES. RE INSTALLED WHEELS TO VEHICLE. TRAINED TPMS
SENSORS TO VEHICLE. TEST DROVE VEHICLE AND CONFIRMED NO
ISSUES AFTER REPAIRS AND TPMS LIGHT OFF.

TERMS CASH: UNLESS ARRANGENMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service, We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retall service. If you should experience

difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee is 25%.
PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







SERVICE DEPARTMENT HOURS:

FUGATE FORD 7:00 AM - 6:00 PM

MONDAY
7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE » ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 _ 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY
Promised 07/13/2020 5:00:00 PM Printed  07/13/2020 03:55 PM ||| |||"||||"|||||I”|I| |||
F,eet# ’ 0 Cashiered Date: Page: 3
Tag B508 * Service Invoice Customer Copy * SO#: 444590
Customer No: 145648 |Advisor: Vince Swanson Invoice Date: 07/13/2020 Term: CHARGE ]
AtRaMIKEINDROSKOI06IS 291054, License No Odometer In  Odometer Out Delivery Date Stock No
JR HAYES CONSTRUCTION
55430 SE 231 C71076C 86169 86180
MAPLE VALLEY WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-786 2014 FORD F-150 X1E RACE RED
Home: (425)392-5722 Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FTFX1EF9EFD12332 07/13/2020 P108
Email: mandrosko@jrhayes.com __) Engine Size 5.0L V8 FFV Fleet#  P108
Request/Concern Type CSR Amount
3 MAINT GUEST STATES TIRE LIGHT ON STEADY, PSI'S
OK, ADVIS
MAINT GUEST STATES TIRE LIGHT ON STEADY, PSI'S OK, CF 792 0.00
ADVIS
Name 488
Cause: VERIFIED CUSTOMER CONCERN, FOUND TPMS Request Total - 0.00
LIGHT ON FOR SENSOR FAULT, USING VT36 COULD
NOT FIND ANY SENSORS, WHEELS ARE NOT STOCK
TO VEHICLE AND SUSPECT NO SENSORS OR
INCORRECT SENSORS INSTALLED IN VEHICLE AT
THIS TIME, REMOVED TIRE FROM WHEEL AND
FOUND NO SENSORS INSTALLED, NEW SENSORS
NEEDED AT THIS TIME.
Correction: GUEST DECINED FURTHER REPAIR AT THIS TIME
-
LABOR $139.34
PARTS $160.81
SUPPLIES $12.01
DISCOUNT $45.02
SUB-TOTAL $267.14
TAX $23.24

TOTAL INVOICE $290.38

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We’ll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have original invoice and be in factory package. Restock fee Is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







Em, SERVICE DEPARTMENT HOURS:

\ FUGATE FORD 7:00 AM - 6:00 PM

ol 6% MONDAY

i o == 7:00 AM - 7:00 PM
PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022 TUES - FRIDAY
PHN: 360-825-7731 » FAX: 360-825-1043 8:00 AM - 4:30 PM
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM SATURDAY
Promised: 07/13/2020 5:00:00 PM Printed  07/13/2020 03:55 PM ||| ”I"I”"I“l"l""l I]l
f,gt# Cashiered Date: Page: 1
Tag B508 * Service Invoice Customer Copy * SO#: 444590
rCustomer No: 145648 |Advisor: Vince Swanson Invoice Date: 07M13/2020 Term: CHARGE ]
Al LT D OISl S Ta L [ License No OdometerIn  Odometer Out Delivery Date  Stock No
JR HAYES CONSTRUCTION C71076C 86169 86180
22430 SE 231 ST
MAPLE VALLEY, WA 98038 Year Make Model Model No Color
TAX: A17857321 TAX: 600-020-786 2014  FORD F-150 X1E RACE RED
Home: (425) 392-5722 Bus: Vehicle ID No Selling Dealer SO Date InServ Date Location
Cell: (206) 379-7054 Today:(425) 392-5722 | 1FTFX1EFSEFD12332 07/13/2020 P108
\Email: mandrosko@jrhayes.com )| Engine Size  5.0L V8 FFV Fleet#  P108
Request/Concern Type CSR Amount
Original
1 WRKS PERFORM THE WORKS-OIL CHANGE, TIRE
ROTATION AND MULTI-POINT INSPECTION - UP
TO 6 QTS $3.20 ADDL QTS
WRKS PERFORM THE WORKS-OIL CHANGE, TIRE ROTATIO CF 792 32.19
AND MULTI-POINT INSPECTION - UP TO 6 QTS $3.20
ADDL QTS
GBATT GREEN BATTERY STATUS GOOD CF 792 0.00
GTIRE GREEN TIRES 7/32 OR GREATER CF 792 0.00
YTIRE YELLOW TIRES REQUIRE FUTURE ATTENTION CF 792 0.00
Qty Price Ext
1 6.00 LBO FL 500 S FILTER ASY - OIL CRO 6.00 6.00
8 3.20 BULK X0 5W20 BSP MOTORCRAFT 5W20 OIL CRO 3.20 25.60
Name 488
Cause: PERFORM THE WORKS-OIL CHANGE, TIRE Request Total  63.79
ROTATION AND MULTI-POINT INSPECTION-UP TO 6
QTS $3.20 ADDL QTS
Correction: PERFORMED OIL CHANGE 5W20 7.7Q OLR
PERFORMED TIRE ROTATION TIRES TORQUED TO
150FTLBS AND SET TO 37PSI FRONT AND REAR
PERFORMED MPI
Original
2 611M TRANSMISSION SERVICE CAR, SUV AND F150

TRUCK - PERFORM TRANSMISSION FLUID
SERVICE USING UP TO 15 QUARTS OF
MERCON 5 TRANSMISSION FLUID, VERIFY
PROPER FLUID LEVEL AND ROAD TEST TO
VERIFY PROPER TRANSMISSION OPERATION.

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.
We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through warranty and retail service. If you should experience
difficulty with your vehicle, please let us know. We'll correct it to the best of our ability.
Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you're dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned to the manufacturer, reordering fees may apply. Returns-
Cores- Must have ariginal invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security autharities. We provide this personal and transaction information to Ford Mator Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of Interest to you, as permitted by applicable laws. For the Ford Privacy
Palicy (www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







»)) FUGATE FORD

PO BOX 217 » 526 ROOSEVELT AVE « ENUMCLAW, WA 98022
PHN: 360-825-7731  FAX: 360-825-1043
TOLL FREE: 1-800-539-7595 » WWW.FUGATEFORD.COM

Promised: 07/13/2020 5:00:00 PM

PO
Fleet#

Tag B508

Cashiered Date:

SERVICE DEPARTMENT HOURS:

7:00 AM - 6:00 PM
MONDAY
7:00 AM - 7:00 PM
TUES - FRIDAY
8:00 AM - 4:30 PM
SATURDAY

e ormaizozo oz P [
P

age: 2
SO #: 444590

(Customer No: 145648 |Advisor: Vince Swanson

* Service Invoice Customer Copy *

Invoice Date:

07/13/2020 Term:

CHARGE

Attn: MIKE ANDROSKO 206 379 7054

JR HAYES CONSTRUCTION
22430 SE 231 ST

fLicense No

C71076C 86169 86180

MAPLE VALLEY, WA 98038

Year Make Model

Odometer In Odometer Out

Delivery Date Stock No

Model No

Color

TAX: A17857321

2014 FORD F-150
Vehicle ID No Selling Dealer

TAX: 600-020-786

X1E
S0 Date

RACE RED
InServ Date Location

Home: (425) 392-5722 Bus:
Cell: (206) 379-7054 Today:(425) 392-5722
(Email: mandrosko@jrhayes.com 4

1FTFX1EFQEFD12332
Engine Size 5.0L V8 FFV

07/13/2020
Fleet #

P108

P108

v

Request/Concern

(ADDITIONAL COST FOR SYNTHETIC OIL OR
ADDITIONAL OIL.)(WITH JUSTICE BROTHERS

611M
PERFORM TRANSMISSION FLUID SERVICE USING UP
TO 15 QUARTS OF MERCON 5 TRANSMISSION FLUID,
VERIFY PROPER FLUID LEVEL AND ROAD TEST TO
VERIFY PROPER TRANSMISSION OPERATION.
(ADDITIONAL COST FOR SYNTHETIC OIL OR
ADDITIONAL OIL.)(WITH JUSTICE BROTHERS
ADDITIVE)

17 5.56
1 34.69

B/RM
LB2

XT 10 QLVC
59P

OIL - AUTOMATIC TRANSMISSION
ATF SUPPLEMENT

Name 488

TRANSMISSION SERVICE CAR, SUV AND F150
TRUCK - PERFORM TRANSMISSION FLUID SERVICE
USING UP TO 15 QUARTS OF MERCON 5
TRANSMISSION FLUID, VERIFY PROPER FLUID
LEVEL AND ROAD TEST TO VERIFY PROPER
TRANSMISSION OPERATION. (ADDITIONAL COST
FOR SYNTHETIC OIL OR ADDITIONAL OIL.)(WITH
JUSTICE BROTHERS ADDITIVE)

PERFORMED ATF EXCHANGE WITH ATF MACHINE,
USED 15 QUARTS OF MERCON LV AND ADDED JB
TREATMENT, ROAD TESTED VEHICLE AFTER
SERVICE AND NO PROBLEMS FOUND, VEHCILE
GOOD AT THIS TIME

Cause:

Correction:

Type

CF

CRO
CRO

CSR Amount

792 107.15

Price
5.56
34.69

Ext
94.52
34.69

Request Total

Original

TERMS CASH: UNLESS ARRANGEMENTS MADE. LABOR RATE BASED ON PER FLAT RATE HOUR.
QUALITY CARE FOR QUALITY CARS.

We have made a commitment to quality customer service. We pledge to do our best to ensure your satisfaction with your vehicle from pre-delivery through/warranty and retail service. If you should experience

difficulty with your vehicle, please fet us know. We'll correct it to the best of our ability.

Behind this pledge is the dedication and commitment of the professional team of people working in this dealership. Whether you’re dealing with our sales, parts or service department, you'll be taken care of.

PARTS RETURN POLICY: No return on all electrical parts. Special order parts must be pre-paid and will be held for 45 days from receipt and then returned te the manufacturer, reordering fees may apply. Returns-

Cores- Must have original invoice and be in factory package. Restock fee is 25%.

PRIVACY STATEMENT: Ask us if you would like information about our Privacy Policy, including our service providers and their data processing in the U.S., which may be accessible to U.S. law enforcement and
national security authorities. We provide this personal and transaction information to Ford Motor Company of Canada, Limited to enable Ford to administer your transaction, provide you with requested services,
improve automotive related products and services by conducting customer surveys, and provide you with marketing material which may be of interest to you, as permitted by applicable laws. For the Ford Privacy
Policy {www.ford.ca) including use of service providers and U.S. data storage or if you do not want to receive marketing or survey materials from Ford please call 1-800-565-FORD (3673).

Signature:







Torque Setting ft/lbs The Goodyear Tire & Rubber Company PAGE 01

;

Rocheck Torque After

RTINS | e st GOODSYEAR ||V
- 134552 i

. % % % % 3 COMMERCIAL TIRE & SERVICE CENTERS INVOICE NO.
FEY 3101 PACIFIC HWY E ' ~~~195-1154665~~~
=3 g FIFE, WA 98424 -

a% 253-922-3303 Fax 253-922-5576
| Steer = Drive

Trailar

Tech Signature & Svc ID#

WitnasscSLil;:?aTuerZ I Nvo I c E

Printed Customer/

Witness Name | Y Visit us at goodyearctsc.com  *****
Customer Info:
266571-0001 : INVOICE DATE:07/08/2020
JR HAYES & SONS INC PICKED UP AT SHOP
22430 SE 231ST (:) LOCATION/SREP: 195/111
MAPLE VALLEY, WA 98038 \ APPROVAL NUM : NN0007774
425-392-5722 2020-07-14 16.21.32 DY
PO #:P108 CLERK: DY TECH: 198
_ QUANTITY PRODUCT NO. DESCRIPTION FET UNIT PRICE 5 AMOUNT LINE #_
VEHICLE ID: P108 001
VEHICLE LICENSE PLATE: C71076C WA 002
003
4 1502281 GY 275/65R18 WRL DURATRC BSIL 10 0.00* 221.43 T 885,72 004
4 5040102 M&D-LT-OFF/ON VEH 23.00 T 92.00 005
4 5046279 DISPOSAL-TIRE AUTO/LT 5.00 T 20.00 006
4 5040102 M&D-LT-OFF/ON VEH 23.00 T 92.00 007
4 5041213 FLOW THRU GATOR CAP 2.00 T 8.00 008
4 8220001 WA WASTE TIRE FEE 1.00 4.00 009
010
CUSTOMER BILLING REQUIREMENTS (GOODYEAR TIRE & RUBRER Co) : 011
WHEEL POSITION ALL 4 012
MILEAGE (HUB/ODOME TER/HOURS) 86262 013
VIN # ( LAST 6 ) D12332 q 014
REBILLING DR NUMBER NA 015
SERVICE TICKET NUMBER NA 01le
017
The Tire Industry Association (TIA) recommends re-torque at 50-100 miles. 018
019
Disposal fees may apply in some areas. 020
021
Shop supply fees cover miscellaneous materials used in servicing your 022
vehicle that do not appear elsewhere on this invoice and for profit. 023~
024
Hh ok kR ARk kR Rk h ke kkhh ok kA Ak ke kA Rk ko ke kA Ak kkkkhkkkkhkkkhkkdkkrkk 025
Remit payment to: 026
The Goodyear Tire & Rubber Company 027
3101 PACIFIC HWY E 028
FIFE, WA 98424 029
LAARAREE SRR R RS R R T O OV VAP A A PO e 030
TERMS:  NET 30 SHOP SUPPLIES FEE 13.50
DUE : 08/07/2020 1,225.23 SUB-TOTAL CONTINUED
SALES TAX
TOTAL AMOUNT CONTINUED
a1 tat o 391 1. papons, s shel b osihest 1 ane seckeespropery shall remaln i e name ofthe solle un paid for i u, EpalE SIS
SIGNATURE

If the tatal amount due in Faid in full within terms, no FINANCE CHARGE will ba incurred an that amount; othorwise, a FINANCE CHARGE
will be computad an the provious bal after d ing ts and cradit roceived during tha current manth.
The FINANCE CHARGE ia compulod at a public raloef 0 . 8 2 5 0 0 whizh is an annual porcentage ratnof 9 . 9 0 0 0

Sallor warrants that t[m liren ara the sizo ond \read deulgn as stated above, SELLER MAKES ND OTHER WARRANTIES EITHER EXFRESSED OR IMPLIED, SPECIFICALLY SELLER MAKES NO WARRANTY OF
MERCHANJT#EHLET\ OR FITNESS FOR ANY PARTICULAR PURPDEE, Sallor's solo abligation to Buyer lor nonconformlng tires shall bs a prorated refund ol the tire's purchasa price, Seller shall not be llablo for any indirect,
or othar d ges. No porson is authorized to modify or waive the fimitalions hernin, whether orally or in writing. All claims and returnoad goods must be accempanied &y Lhis bill

PULLED BY: CHECKED OUT BY:

CUSTOMER COPY







The Goodyear Tire & Rubber Company

PAGE 02

e GOODSYEAR

COMMERGIAL TIRE & SERVICE CENTERS

3101 PACIFIC HWY E
FIFE, WA 98424
253-922-3303 Fax 253-922-5576

INVOICE

- Visit us at goodyearctsc.com

Customer Info:

INVOICE NO.
~~~195-1154665~~~

266571-0001 INVOICE DATE:07/08/2020

JR HAYES & SONS INC PICKED UP AT SHOP

22430 SE 231S8T LOCATION/SREP: 195/111
MAPLE VALLEY, WA 98038 APPROVAL NUM : NNOO07774
425-392-5722 2020-07-14 16.21.32 DY
PO #:P108 CLERK: DY TECH: 198

QUANTITY PRODUCT NO. DESCRIPTION FET UNIT PRICE

TERMS: NET 30 SHOP SUPPLIES FEE
DUE : 08/07/2020 1,225.23 SUB-TOTAL

SALES TAX
TOTAL AMOUNT

Ne further discaunts allowsd, Itis agreed that titie to the above descirbed property shall remain in the name of the seller until paid for in full,
and that upen default in payment, soller zhall be entitled to take possession lheraof without notice to the purchaser.

T
Q AMOUNT LINE #

001
002
003
004
005
006
007
008
009
010
011
012
0113
014
015
0ls
017
018
019
020
021
022
023
024
025
026
027
028
029
030

13.50
1,115.22
110.01

1,225.23
PAYABLE IN U.S. FUNDS

SIGNATURE
If the tatal amount duo s pald in full within turms, no FINANCE CHARGE will ke incurrad on that amaunt; stherwise, a FINANCE CHARGE
will be scomputad on the provicus balance attor deducting payments and arodit recelvad during the current manth

The FINANCE CHARGE is computed ol o public raleaf 0 . 8 2 5 0 0 which is an annual purceniagerataof 9 - 2000

Soller worrants that the tires are the sizo and tresd design s staled abave. SELLER MAKES NO OTHER WARRANTIES EITHER EXPRESSED OR IMPLIED, SPECIFICALLY SELLER MAKES NO WARRANTY OF

MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. Sellars sols abligalian to Buyer for nonconforming lires shall be o prorated rofund of the tire's purchase price. Seller shall nat ba liable far any indirect,
cansequantial or other damages. No porson s aulhorized to modify or wislva the fimitationa horein, whether orally of in wiiting. All claims and relurned goods must be accompaniead by this bill,

PULLED BY: CHECKED OUT BY:

CUSTOMER COPY






jiffylube

www.jiffylube.com

CUSTOMER INFORMATION

JIM HERNANDEZ

22430 SE 231ST ST

MAPLE VALLEY , WA , 98038
JHERNANDEZ@JRHAYES.COM
(206) 423-6631

FLEET INFORMATION

FLEET:

DRIVER NAME:

VIN NUMBER:

Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

DESCRIPTION

SIGNATURE SERVICE 4X4
OIL FILTER OF2222-M0O10060
PZL QL CONV 5W20 SP/GF6A
OIL AND FILTER DISPOSAL

SERVICE CHECKLIST

OIL LEVEL PRIOR TO SERVICE
CHANGE OIL FILTER

CHECK TRANSMISSION/TRANSAXLE
CHECK FRONT DIFFERENTIAL FLUID
CHECK BRAKE FLUID LEVEL

CHECK BATTERY WATER

CHECK RADIATOR OVERFLOW
CHECK SERPENTINE BELT

CHECK WIPER BLADES

SERVICE COMMENTS

Jiffy Lube # 2593
TEAM CAR CARE WEST, LLC
12309 NE 85th Street

Kirkland, WA 98033

(425) 827-2019

VEHICLE INFORMATION

2014 LICENSE PLATE: WA-C71076C
FORD TRUCKS VIN: 1FTFX1EFSEFD12332
F150 PICKUP MILEAGE: 91,895

5.0L 8Cyl Altemate Fuel ([F]) Fuel Injected OIL CHANGE INTERVAL: 5000

WORK ORDER #: 19 ‘}%/-‘/ /) INVOICE
/

DATE: 11/09/20 03:17 PM W
INVOICE #: 31396339

JRHS224 JR HAYES AND SONS INC
JIM HERNEDEZ
1FTFX1EFSEFD12332

VEHICLE/UNIT NUMBER: P108

O L] PIVY 120

QUALITY INSPECTION BY J. MONTGOMERY
WE SINCERELY APPRECIATE YOUR BUSINESS

HAVE A NICE DAY

TAMPER SEAL APPLIED TO DRAIN PLUG

SERVICES PERFORMED BY:
CSA: JAVON M.
UPPER BAY: JAVON M.
COURTESY: JAVON M.
MESSAGES

HAVE A GREAT DAY!!!

THANK YOU FOR COMING IN!!!

QrTY PRICE
49.99
1.00
7.70 18.87
1.00 3.99
FULL CHANGE OIL CHANGED
CHANGED LUBE CHASIS SEALED
FULL CHECK REAR DIFFERENTIAL FLUID FULL
FULL CHECK TRANSFER CASE FLUID FULL
FULL CHECK POWER STEERING FLUID FULL
SEALED CHECK WINDSHIELD WASHER FLUID ADDED
FULL CHECK AR FILTER OK
OK CHECK LIGHTS OK
oK CHECK TIRE PRESSURE RF F36 R36
PAYMENT INFORMATION
TEAM LEAD: JAVON M. TAXABLE 58.28
LOWER BAY: JAVON M. NONTAXABLE 14.57
CASHIER: JAVON M. ERIISSISALES (@59
FLB20% 14,57
NET SALES 58.28
SALES TAX 5.89
TOTAL DUE USDS$ 64.17
Local Fleet uUSsD$ 64.17

AUTHORIZED AND RECEIVED BY

Cardholder acknowledges receipt of goods and/or services in the amount of the Total shown here on
and agrees to perform the obligalions set forth in the Cardholder's agreement with the issuer

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1 of 1
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Jiffy Lube # 2073

Oil Express Inc

7204 NE Bothell Way
Bothell, WA 98028
(425) 485-6878

VEHICLE INFORMATION

jiffy lube

www.jiffylube.com
CUSTOMER INFORMATION

JRHAYES 2014
BA FORD TRUCKS
WOODINVILLE , WA , 98072 F150 PICKUP

(425) 941-0489

FLEET INFORMATION _
JRHS224 JR HAYES AND SONS INC

5.0L 8Cyl Alternate Fuel ([F]} Fuel Injected

WORK ORDER #: 2
DATE: 07/30/18 10:27 AM
INVOICE #: 156961819

s

17,,7){'15

LICENSE PLATE: WA-C71076C
VIN: 1{FTFX1EF9EFD12332
MILEAGE: 81,246

OIL CHANGE INTERVAL: 3000

INVOICE

PRICE
49.99

16.17
2.50

4.99

58,92
14.73

73.65
1473
58.92

5.89

USDS 64.31
USD$ 64.81

FLEET:
DRIVER NAME: DAN ENGELAKE VEHICLE/UNIT NUMBER: &/
VIN NUMBER: 1FTFX1EF9EFD12332
Remit To:
Local Fleets ]
PO BOX 140699 001 (p2 | ] PlOg [0 2
IRVING, TX 75014 @
DESCRIPTION QTY
SIGNATURE SERVICE 4X4
OIL FILTER OF2222-MO10060 1.00
PZL CONV SAE 5W20 SN/GF5 7.70
OIL AND FILTER DISPOSAL 1.00
DISPLAY
ANTIFREEZE/COOLANT TOP OFF
RECYCLED ANTIFREEZE 1.00
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE FULL CHANGE OIL CHANGED
CHANGE OIL FILTER CHANGED LUBE CHASIS SEALED
CHECK TRANSMISSION/TRANSAXLE FULL CHECK REAR DIFFERENTIAL FLUID FULL
CHECK FRONT DIFFERENTIAL FLUID FULL CHECK TRANSFER CASE FLUID FULL
CHECK BRAKE FLUID LEVEL FULL CHECK POWER STEERING FLUID FULL
CHECK BATTERY WATER SEALED CHECK WINDSHIELD WASHER FLUID ADDED
CHECK RADIATOR OVERFLOW ADDED CHECK AIR FILTER oK
CHECK SERPENTINE BELT OK CHECK LIGHTS oK
CHECK WIPER BLADES OK CHECK TIRE PRESSURE RF F35R35
VACUUM FLOORS COMPLETED
SERVICE COMMENTS :
QUALITY INSPECTION BY W. RUSHBROOK
THANK YOU FOR CHOOSING JIFEY LUBE !I!
FILTER LOCATION PREVENTS 100% CLEANUP
HAVE A NICE DAY!!! PAYMENT INFORMATION
SERVICE HISTORY TAXABLE
DATE LOCATION MILEAGE SERVICES NONTAXABLE
05/16/2018 2593 76351 SS TOA GROSS SALES
03/09/2018 2578 72261 AF MIN SS FLB20%
11/29/2017 2580 67779 SS NET SALES
09/11/2017 2592 63637 SS SALES TAX
06/28/2017 2592 59013 SS TOTAL DUE
01/12/2017 2592 49718 ) Local Fleet
09/23/2016 2592 41955 COC SS TOA
07/14/2016 2580 36622 SS
SERVICES PERFORMED BY: e i /’ %f_’
CSA: WYATTR. TEAM LEAD: WYATTR. £ p“fd?"lilﬂ Here —
UPPER BAY: BENF. LOWER BAY: BENF. AUTHORIZEDANDIR=CEVED B
Cardhalder acknowledges receipl of goods and/or services in ihe amount of the Tolal shown here on
COURTESY: WYATTR. CASHIER: WYATTR. and agrees to perform Ihe obligalions sel forih in the Cardhalder's agreement with the issuer
MESSAGES '

THANKS FOR CHOOSING JIFFY LUBE!!
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1

of 1
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jiffylube®

WORK ORDER #: 4
DATE: 03/09/18 10:55 AM
INVOICE #: 20195685

Jiffy Lube # 2578

Oil Express Inc

14710 Aurora Avenue North
Seattle, WA 98133

A

3—(3"(\7

www jiffylube.com (206) 363-6724
CUSTOMER INFORMATION VEHICLE INFORMATION
JRHAYES 2014 LICENSE PLATE: WA-C71076C
BA FORD TRUCKS VIN: 1FTFX1EF9EFD12332
WOODINVILLE , WA , 98072 F150 PICKUP MILEAGE: 72,261

(425) 941-0489
FLEET INFORMATION

5.0L 8Cyl Alternate Fuel ([F]) Fuel Injected

OIL CHANGE INTERVAL: 4000

FLEET: JRHS224 JR HAYES AND SONS INC
DRIVER NAME: DAN ENGELKE VEHICLE/UNIT NUMBER: P108
VIN NUMBER: 1FTFX1EF9EFD12332
Remit To:
Local Fleets
PO BOX 140699
IRVING,TX 75014
DESCRIPTION QTy PRICE
SIGNATURE SERVICE 4X4 49,99
OIL FILTER OF2222-MO10060 1.00
FORMULA SHELL SAE 5W20 SN/GF-5 7.70 16.17
OIL AND FILTER DISPOSAL 1.00 2.50
AIR FILTER AF5642 1.00 29,99
LIGHT 3057 1.00 12.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE 50 QT. LOW CHANGE OIL CHANGED
CHANGE OIL FILTER CHANGED LUBE CHASIS SEALED
CHECK TRANSMISSION/TRANSAXLE SEALED CHECK REAR DIFFERENTIAL FLUID FULL
CHECK FRONT DIFFERENTIAL FLUID FULL CHECK TRANSFER CASE FLUID FULL
CHECK BRAKE FLUID LEVEL FULL CHECK POWER STEERING FLUID FULL
CHECK BATTERY WATER SEALED CHECK WINDSHIELD WASHER FLUID ADDED
CHECK RADIATOR OVERFLOW FULL CHECK AIR FILTER REPLACED
CHECK SERPENTINE BELT OK CHECK LIGHTS REPLACED
CHECK WIPER BLADES OK CHECK TIRE PRESSURE RF F35 R35
VACUUM FLOORS COMPLETED
SERVICE COMMENTS . R
QUALITY INSPECTION BY A. SMITH P A, & Ol ( h g ¢
THANK YOU FOR CHOOSING JIFFY LUBE !!
HAVE A NICE DAY1!!
FILTER LOCAT!ON PREVENTS 100% CLEANUP
SERVICE HISTORY -
DATE LOCATION MILEAGE SERVICES PAYMENT INFORMATION
11/29/2017 2580 67779 SS GROSS SALES 111,64
09/11/2017 2592 63637 SS FLE20% 22'33
06/28/2017 2592 59013 ss NET SAEES '89'31
01/12/2017 2592 49718 SS SALES TAX 8'93
09/23/2016 2592 41955 COC SSTOA TOTAL DUE USDS 98 '24
07/14/2016 2580 36622 SS Local Fleet USDz 98I o4
04/12/2016 2580 29933 AF COC OTH SS TOA SRS
05/11/2015 2596 9253 SS
SERVICES PERFORMED BY: A
CSA: AMANDA . TEAM LEAD: AMANDA S. v W AT
UPPER BAY: TATIANA B. LOWERBAY: JOSHUA D. AUTHORIZED AND RECEIVED BY
COURTESY: TYLER H. CASHIER: AMANDA S. Cardholder gcknwladges mosipt of goods and/or services in the amount of the Total shown here on
and agrees in parfarm the obfigalions 241 forth in the Cardhalder's agreement wilh the issuer
MESSAGES
THANK YOU FOR CHOOSING JIFFY LUBE!!
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE BY SIGNING, GUEST AGREES TO TERMS AND
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT CONDITIONS ON THE BACK OF THIS INVOICE.
1 o
20195685
©2015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 1 ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
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Jiffy Lube # 2580 WORK ORDER #: 9 INVOICE

TEAM CAR CARE WEST, LLC DATE: 06/17/22 10:14 AM
17015 AVONDALE WAY N.E. INVOICE #: 2595247

Sl S e ) baoq PR 130 A

CUSTOMER INFORMATION VEHICLE INFORMATION

JIM HERNANDEZ 2014

22430 SE 231ST ST FORD TRUCKS

MAPLE VALLEY , WA , 98038 F150 PICKUP
JHERNANDEZ@JRHAYES.COM 5.0L 8Cyl Alternate Fuel ([F]) Fuel Injected
(206) 423-6631

FLEET INFORMATION

zJ» jiffylube

LICENSE PLATE: WA-C71076C
VIN: 1FTFX1EF9EFD12332
MILEAGE: 120,508

OIL CHANGE INTERVAL: 3000

FLEET: JRHS224 JR HAYES AND SONS INC

DRIVER NAME: JIM HERNANDEZ VEHICLE/UNIT NUMBER: P108
VIN NUMBER: 1FTFX1EF9EFD12332

Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

DESCRIPTION QrY i PRICE
SIGNATURE SERVICE OIL CHANGE 52.99
OIL FILTER OF2222-MO10060 1.00
PZL QL CONV 5W20 SP/GF6A 7.70 18.87
SHOP SUPPLY/WASTE DISPOSAL 1.00 4.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE 5 QT LOW TIRE PRESSURE F35 R35
SERVICE COMMENTS

QUALITY INSPECTION BY Z. HANSEN

FILTER LOCATION PREVENTS 100% CLEANUP
WE SINCERELY APPRECIATE YOUR BUSINESS
THANK YOU FOR CHOOSING JIFFY LUBE It
HAVE A NICE DAY

SERVICE HISTORY

DATE LOCATION MILEAGE SERVICES

05/03/2022 2580 117807 OTH TOP

02/10/2022 2580 113394 VO

08/25/2021 2593 105333 VO

03/02/2021 2593 98143 AF VO PAYMENT INFORMATION

11/09/2020 2593 91895 sS TAXABLE 61.48
NONTAXABLE 15.37

SERVICES PERFORMED BY: GROSS SALES 76.85

CSA: ZARA H. TEAM LEAD: ZARA H. FLB20% -15.37

UPPER BAY: JACKSON S. LOWER BAY: AIDAN H. NET SALES 61.48

COURTESY: CALE N. CASHIER: ZARAH. SALES TAX 6.21
TOTAL DUE USD$ 67.69
Local Fleet USD§$ 67.69

AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipt of goods and/or services in lhe amount of the Total shown here on
and agrees lo perform he obligations set forth in the Cardholder's agreement with the issuer
MESSAGES

IF YOU HAD YOUR WHEELS, TIRES, OR BRAKES SERVICED, PLEASE RETURN IN 50 MILES TO HAVE YOUR LUG NUTS RETORQUED
WE'D APPRECIATE YOUR FEEDBACK ON GOOGLE OR YELP! THANK YOU FOR CHOOSING JIFFY LUBE HAVE A GREAT DAY :D
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE

AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1 of 1
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- Jiffy Lube # 2580
I I u b e’ TEAM CAR CARE WEST, LLC
17015 AVONDALE WAY N.E.

REDMOND, WA 98052

WORK ORDER #: 4 INVOICE
DATE: 02/10/22 10:51 AM
INVOICE #: 2590838

www.jiffylube.com (425) 305-3723 Q; @Qm 00 i O? /&O /@,

CUSTOMER INFORMATION VEHICLE INFORMATION
JIM HERNANDEZ 2014

22430 SE 231ST ST FORD TRUCKS

MAPLE VALLEY , WA , 98038 F150 PICKUP

JHERNANDEZ@JRHAYES.COM 5.0L 8Cy! Altemnate Fuel ([F]) Fuel injected

(206) 423-6631
FLEETINFORMATION =
FLEET: JRHS224 JR HAYES AND SONS INC

AUTHORIZER NAME: TONY DRIVER NAME:
VEHICLE/UNIT NUMBER: P108 VIN NUMBER:

Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM, AL 35246

DESCRIPTION §i s | Qry
VALUE OIL CHG SRV CONVENTIONAL
OIL FILTER OF2222-MO10060 1.00
PZL QL CONV 5W20 SP/GF6A 7.70
SHOP SUPPLY/WASTE DISPOSAL 1.00
'SERVICE CHECKLIST
TIRE PRESSURE F33 R33

SERVIGE COHHENTS

QUALITY INSPECTION BY J VIVAS

FILTER LOCATION PREVENTS 100% CLEANUP
THANK YOU FOR CHOOSING JIFFY LUBE 1!
THANKS FOR CHOOSING JIFFY LUBE

HAVE A NICE DAY!!!

MOTOROIL EXTRACTED THROUGH EVAC PROCESS
WARRANTY ON WORKMANSHIP ONLY

WE SINCERELY APPRECIATE YOUR BUSINESS

SERVICE HiSTﬂRY e R e e ey e

DATE LOCATION MILEAGE SERVICES
08/25/2021 2593 105333 VO

03/02/2021 2593 98143 AF VO

11/09/2020 2593 91895 SS

'SERVICES PERFORMED BY: | |
CSA: ZHEER P. TEAM LEAD: JESSE V.
UPPER BAY: BAKARY 8. LOWER BAY: JESSE V.
COURTESY: JODY M. CASHIER: JESSE V.
MESSAGES

WE'D APPRECIATE YOUR FEEDBACK ON GOOGLE OR YELP!
THANK YOU FOR CHOOSING JIFFY LUBE HAVE A GREAT DAY :D
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1 of 1

LICENSE PLATE: WA-C71076C
VIN: 1FTFX1EF9EFD12332
MILEAGE: 113,394

OIL CHANGE INTERVAL: 2000

JIM
1FTFX1EF9EFD12332

PRICE
49.99
18.87
499

PAYMENT INFORMATION e
TAXABLE 59.08
NONTAXABLE 1477
GROSS SALES 73.85
FLB20% 1477
NET SALES 59.08
SALES TAX 5.97
TOTAL DUE USD$ 65.05
Local Fleet USD$ 65.05

AUTHORIZED AND RECEIVED BY

Cardholder acknowiedges receipt of goods and/or sarvices in the amount of the Total shown here on
and agrees to perform the obligations set forth in the Cardholder’s agreement with the issuer

COPY






Jiffy Lube # 2593 WORK ORDER #. 7

e ® TEAM CAR CARE WEST, LLC DATE: 08/25/21 11:04 AM
\ j I u e 12309 NE 85th Street INVOICE #: 35467999
Kirkland, WA 98033

www.jiffylube.com (23 S0
CUSTOMER INFORMATION VEHICLE INFORMATION
JIM HERNANDEZ 2014 LICENSE PLATE: WA-C71076C
22430 SE 231ST ST FORD TRUCKS VIN: 1FTFX1EF9EFD12332
MAPLE VALLEY , WA , 98038 F150 PICKUP MILEAGE: 105,333
JHERNANDEZ@JRHAYES.COM 5.0L 8Cyl Alternate Fuel ([F]) Fuel Injected OIL CHANGE INTERVAL: 3000

(206) 423-6631
FLEET INFORMATION

FLEET: JRHS224 JR HAYES AND SONS INC

AUTHORIZER NAME: TONY DRIVER NAME: TONY

VEHICLE/UNIT NUMBER: P108 VIN NUMBER: 1FTFX1EF9EFD12332
Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

DESCRIPTION Qry PRICE
VALUE OIL CHG SRV CONVENTIONAL 49.99
OIL FILTER OF2222-MO10060 1.00
PZL QL CONV 5W20 SP/GF6A 7.70 18.87
OIL AND FILTER DISPOSAL 1.00 3.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE 1.0 QT. LOW TIRE PRESSURE F35 R35
SERVICE COMMENTS

QUALITY INSPECTION BY J. MONTGOMERY
HAVE A NICE DAY!!!

WE SINCERELY APPRECIATE YOUR BUSINESS
FILTER LOCATION PREVENTS 100% CLEANUP
THANKS FOR CHOOSING JIFFY LUBE

SERVICE HISTORY

DATE LOCATION MILEAGE SERVICES

03/02/2021 2593 98143 AF VO

11/09/2020 2593 91895 SS

SERVICES PERFORMED BY: PAYMENT INFORMATION

CSA: JAVON M. TEAM LEAD: JAVON M. TAXABLE 58.28

UPPER BAY: JAVON M. LOWER BAY: IGOR P. NONTAXABLE 14.57

COURTESY: IGORP. CASHIER: JAVON M. GROSS SALES 72.85
FLB20% -14.57
NET SALES 58.28
SALES TAX 5.94
TOTAL DUE UsD$ 64.22
Local Fleet USD$ 64.22

AUTHORIZED AND RECEIVED BY

e o asions ot onh e Cioldars aacmment i he Gser

MESSAGES

QQQQQAQMCQQAAQQ

HAVE A GOOD DAY

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE BY SIGNING, GUEST AGREES TO TERMS AND

AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT CONDITIONS ON THE BACK OF THIS INVOICE.

32620456

Page 1 of 1 ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

©2015 Jiffy Lube International, Inc. Ali Rights Reserved.



THE JIFFY LUBE® PLEDGE OF SATISFACTION

Jitfy Lube literational, Inc. ("Jiffy Lube™ ") belizves you deserve a prevaritive maintenance service provider you can trust. The Jitfy Lube® pledge is to help keep you
vehicle running as Iniended by providing thoraugh, friendly and professional zeivices in a clean and safe environment. Jiffy Lube backs up this pledge by providing
the following

e OEM Recommendations - Jiffy Lube’ uses your vehicle manufacturer's recommendations, where available, to inform you of the preventive maintenance recommended
for your vehicle
*  Accessible - You can be assured of a consistent, quality experience because your service records are available at over 2,000 service centers across North America.

+  Expertise —Jiffy Luliz Technicians participate in the aware-wvinning Jiffy Lube training program to help get the job done right. ;

Jffy Lube akes pride inits commitiient to customers and wants vou to drive away satisfied. If you have cominenis or suggestions to help Jiffy Lube meet your expectations,

Jiffy Lube 1= happy to lizgar from you!

FREE Top-Off Policy= - Fcivwzen service wisits up to 3,000 miles, liffy Lube Signature Service” Oil Change customers receive free fluid top-offs, including motor oil,
11 the same type f ol purchased originally and any or all of the vital fluids covered in the service. *Up to a maximum of 2 quarts per fluid.

LIMITED SERVICE WARRANTY
WHO MAKES THIS LIMITED SERVICE WARRANTY

This limited service warranty is made by the Jiffy Lube Service Center that performed the original service(s) and that is identified on the original invoice This limited service
warranty may also be honored by participating Jiffy Lube Service Centers in the United States This limited service warranty is not made by Jiffy Lube International, Inc. All Jiffy
Lube Service Centers are independently owned and operated
WHERE YOU CAN OBTAIN LIMITED SERVICE WARRANTY
You should first return to or contact the Jiffy Lube Service Center that performed the original service on your vehicle as shown on the original Jiffy Lube invoice If you are not
able to return to the Jiffy Lube Service Center that performed the originat service, then visit or contact the closest participating Jiffy Lube Service Center.

WHAT YOU MUST BO TO SUBMIT A CLAIM FOR LIMITED SERVICE WARRANTY

To submit a claim for limited service warranty you must be able to provide your original invoice, a sample of the fluid(s) installed in your vehicle as part of the original services,
and any vehicle parts that you claim were damaged as a result of the original service(s) You must bring your ortginal invoice, the fluid sample(s), the vehicle part(s), and the
repair documentation to the Jiffy Lube Service Center that performed the original service on your vehicle as shown o your original invoice for evaluation of your claim. If you
are not able to return to the Jiffy Lube Service Center that performed the original service, you must bring your original invoice, the fluid sample(s), the vehicle part(s), and the
repair documentation to the closest participating Jiffy Lube Service Center for evaluation of your cdaim In order to submit a claim, you must allow the Jiffy Lube Service Center
that performed the ariginal service or the closest participating Jiffy Lube Service Center an opportunity to inspect the vehicle prior to any repair.

WHO IS COVERED BY THIS LIMITED SERVICE WARRANTY

This limited service warranty extends only to the owner identified on the original invoice

WHAT IS COVERED BY THIS LIMITED SERVICE WARRANTY

This limited service warranty extends only to the motor vehicle identified on the original invoice This warranty covers Jiffy Lube Signature Service® oil changes and all additional
setvices shown on the reverse side of the ariginal invoice, with the exception of Brakes and other repair services which are covered by a separate limited warranty. If the oil filter
or fluids fail to perform properly during the warranty period, the Jiffy Lube Service Center honoring this limited service warranty will install a new oil filter and refill any fluids
shown on the original invoice, at its option and its expense A participating iffy Lube Service Center may, at its discretion and at its own expense, conduct such further
investigation as may be required to determine the cause of the claimed problem and your eligibility for reimbursement of any claims for repair

HOW LONG IS THIS LIMITED SERVICE WARRANTY

This linited service warranty is in effect for either 90 days or 3,000 miles from the date/mileage of the original service, whichever comes first. This limited service warranty is
condrtioned on the vehicle receiving reasonable and necessary engine maintenance in accordance with the vehicle manufacturer’s service recommendations during the limited
service warranty period

EXCLUSIONS TO THE LIMITED SERVICE WARRANTY

This limited service warranty will not apply if the original invoice indicates the customer dedlined to authorize specific labor, parts, or services required for satisfactory performance.
This limited service warranty does not apply if the vehicle manufacturer's original equipment has been tampered with or altered This warranty does not apply if you have made
any repairs to the parts of the vehicle that you claim were damaged by the original service(s) or when any repairs are made without prior written approval from the original Jiffy
Lube Service Center THIS LIMITED SERVICE WARRANTY IS IN LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES, AND THERE ARE NO OTHER WARRANTIES
OR REPRESENTATIONS AND NONE SHALL BE IMPLIED. ALL WARRANTIES ARE LIMITED TO THE TERMS AND DURATION OF THIS LIMITED SERVICE WARRANTY.
NEITHER JIFFY LUBE INTERNATIONAL, INC NOR ANY PARTICIPATING JIFFY LUBE SERVICE CENTER SHALL BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF TIME, INCONVENIENCE OR LOSS OF USE OF VEHICLE, RESULTING FROM THE PROVISION OF THE ORIGINAL
SERVICES OR ANY SERVICES PROVIDED UNDER THIS LIMITED SERVICES WARRANTY, HOWEVER CAUSED. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW
LONG AN IMPLIED LIMITED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS
OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS LIMITED SERVICES WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS,
WHICH VARY FROM STATE TO STATE.

MANDATORY ARBITRATION / SUBROGATION AND CLASS ACTION WAIVERS

This Jiffy Lube International, Inc. franchise is owned by Team Car Care, LLC and/or one of its parents, subsidiaries, or other affiliates (collectively, “Team Car Care, LLC"). Team
Car Care, LLG, Jiffy Lube International, Inc. and you agree that any and all disputes, controversies or claims arising out of or in connection with this contract and/or the services
and products shown on the reverse side of this invoice or any communication or advertisement by Team Car Care, LLC or Jiffy Lube International, Inc. (including breach of warranty,
contract, tort or any other claim under statute, regulation or other rule) (each a “Dispute”) shall be settled by final and binding arbitration administered by the American Arbitration
Association under its Consumer Arbitration Rules, except that any such Dispute can also be resolved by a small claims court in the appropriate jurisdiction. The arbitrator, and
not any federal, state or local court or agency, shall have exclusive authority to resolve any disputes relating to the interpretation, applicability and enforceability of this
agreement. Any arbitration hearing will take place at a location near your residence. This Agreement relates to a transaction involving interstate commerce and will be governed by the Federal
Arbitration Act, 9 U.S.C Sections 1-18. Prior to bringing an action against Team Car Care, LLC, you must present the claim as outlined above, and give Team Car Care, LLC the opportunity to cure
any and all claims under this warranty.

R

In addition, you agree to waive and release any rights to subrogation or contribution that any insurer or third party might otherwise acquire against Team Car Care, LLC or Jiffy Lube
International, Inc. arising out of performance of services by Team Car Care, LLC or liffy Lube International, Inc. including any acts of negligence by either company.

TEAM CAR CARE, LLC, JIFFY LUBE INTERNATIONAL, INC. AND YOU ALSO AGREE TO BRING DISPUTES AGAINST EACH OTHER ONLY IN AN INDIVIDUAL CAPACITY AND AGREE NOT
TO FILE OR PURSUE, AND WAIVE ANY RIGHT TO FILE OR PURSUE, ANY DISPUTE AS A CLASS REPRESENTATIVE OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
PROCEEDING. TEAM CAR CARE, LLC, JIFFY LUBE INTERNATIONAL, INC. AND YOU ALSO WAIVE ANY RIGHT TO A JURY TRIAL. If this class action waiver is determined to be unenforceable,
then any such Dispute will be resolved by a court and not by class arbitration.

YOU MAY OPT OUT OF ANY ONE OF THE PRECEDING THREE PARAGRAPHS BY SENDING A REJECTION NOTICE CONTAINING YOUR NAME, ADDRESS AND TELEPHONE NUMBER THAT
IS RECEIVED BY TEAM CAR CARE, LLC WITHIN 30 DAYS OF THE INVOICE DATE EITHER (1) BY CERTIFIED MAIL TO TEAM CAR CARE, LLC, 105 DECKER COURT, SUITE 900, IRVING, TX
75062 ATTN: LEGAL DEPARTMENT OR (1l) BY E-MAIL TO LEGAL@ JIFFYWORLD.COM. YOUR NOTICE MUST SPECIFY WHICH PROVISION YOU WISH TO OPT OUT OF. IF YOUR OPT OUT
NOTICE DOES NOT SPECIFY WHICH PROVISION IS BEING OPTED OUT, IT WILL BE DEEMED AN OPT OUT OF ALL THREE PARAGRAPHS.

For additional Information or Questions Contact: 1 (800) 741-LUBE or
Team Car Care, LLC, 105 Decher Court, Suite 900, Irving, TX 75062 Atin: Legal Department.
Jiffy Lube Privacy Palicy can be reviowed at the fallowing location: www jiffylube.com/privacy-policy (02/2020)



®e Jiffy Lube # 2593 WORK ORDER #: 7
l I u be' TEAM CAR CARE WEST, LLC DATE: 08/25/21 11:04 AM
j m 12309 NE 85th Street INVOICE #: 35467999
Kirkland, WA 98033

www.jiffylube.com (425) 827-2019 ﬁ& a1 Pl 08 0 Cﬁ%

CUSTOMER INFORMATION VEHICLE INFORMATION

JIM HERNANDEZ 2014 LICENSE PLATE: WA-C71076C
22430 SE 231ST ST FORD TRUCKS VIN: 1FTFX1EFQEFD12332
MAPLE VALLEY , WA , 98038 F150 PICKUP MILEAGE: 105,333
JHERNANDEZ@JRHAYES.COM 5.0L 8Cyl Alternate Fuel ([F]) Fuel Injected OIL CHANGE INTERVAL: 3000

(206) 423-6631
FLEET INFORMATION

FLEET: JRHS224 JR HAYES AND SONS INC

AUTHORIZER NAME: TONY DRIVER NAME: TONY

VEHICLE/UNIT NUMBER: P108 VIN NUMBER: 1FTFX1EF9EFD12332
Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

INVOICE

DESCRIPTION QTy PRICE
VALUE OIL CHG SRV CONVENTIONAL 49.99
OIL FILTER OF2222-MO10060 1.00
PZL QL CONV 5W20 SP/GF6A 7.70 18.87
OIL AND FILTER DISPOSAL 1.00 3.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE 1.0 QT. LOW TIRE PRESSURE F35 R35
SERVICE COMMENTS
QUALITY INSPECTION BY J. MONTGOMERY
HAVE A NICE DAYl
WE SINCERELY APPRECIATE YOUR BUSINESS
FILTER LOCATION PREVENTS 100% CLEANUP
THANKS FOR CHOOSING JIFFY LUBE
SERVICE HISTORY g
DATE LOCATION MILEAGE SERVICES
03/02/2021 2593 98143 AF VO
11/09/2020 2593 91895 SS
SERVICES PERFORMED BY: PAYMENT INFORMATION
CSA: JAVON M. TEAM LEAD: JAVON M. TAXABLE 58.28
UPPER BAY: JAVON M. LOWER BAY: IGOR P. NONTAXABLE 14.57
COURTESY: IGOR P. CASHIER: JAVON M. GROSS SALES 72.85
FLB20% -14.57
NET SALES 58.28
SALES TAX 5.94
TOTAL DUE USDS$ 64.22
Local Fleet USD$ 64.22
AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipt of goods and/or services in the amount of the Total shown here on
and agrees to perform lhe obfigations set forth in the Cardholder's agreement with the issuer
MESSAGES
QQQQQQQQQQQQ

HAVE A GOOD DAY
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1 of 1
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Jiffy Lube # 2593

VYU Ui me —

j im ‘ u be® TEAM CAR CARE WEST, LLC DATE; 03/02/21 42:00 PM /K)
42309 NE 85th Street INVOICE #: 35463667
Kirkland, WA 98033
www jiffylube.com (425) 827-2019 0 > (ol Io | 08 |- O
CUSTOMER INFORMATION VEHICLE INFORMATION
JIM HERNANDEZ 2014 LICENSE PLATE: WA-C71076C
22430 SE 231ST ST FORD TRUCKS VIN: 1FTEX1EFQEFD12332
MAPLE VALLEY , WA , 98038 F150 PICKUP MILEAGE: 98,143
JHERNANDEZ@JRHAYES.COM 5.0L 8Cyl Alternate Fuel ([F]) Fuel injected OIL CHANGE INTERVAL: 3000
(208) 423-6631
FLEET INFORMATION
FLEET: JRHS224 JR HAYES AND SONS INC
DRIVER NAME: JIM HERNADEZ VEHICLE/UNIT NUMBER: P408
VIN NUMBER: 1FTEX1EF9EFD12332
Remit To:
Local Fleets
PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246
DESCRIPTION QTY PRICE
VALUE OIL CHG SRV CONVENTIONAL 49.99
OIL FILTER OF2222-MO10060 1.00
pZL QL CONV 5W20 SP/GF6A 7.70 18.87
OIL AND FILTER DISPOSAL 1.00 3.99
AIR FILTER AF5642 1.00 29.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE 1.0QT.LOW TIRE PRESSURE F38 R38
SERVICE COMMENTS
QUALITY INSPECTION BY J. MONTGOMERY
HAVE A NICE DAY!!!
MOTOROIL EXTRACTED THROUGH EVAC PROCESS
WE SINCERELY APPRECIATE YOUR BUSINESS
FILTER LOCATION PREVENTS 100% CLEANUP
THANKS FOR CHOOSING JIFFY LUBE
SERVICE HISTORY
DATE LOCATION MILEAGE SERVICES
11/09/2020 2593 91895 SS
SERVICES PERFORMED BY: RAYMEND, INFORMATION
CSA: JAVON M. TEAM LEAD: JAVON M. AP & B227
UPPER BAY: JAVON M LOWER BAY: CASEYW NOHERAS 8 2097
_ : : . GROSS SALES 102.84
COURTESY: HOWARD R. CASHIER: JAVON M. ELB20% 20.57
NET SALES 82.27
SALES TAX 8.39
TOTAL DUE USD$ 90.66
Local Fleet USD$ 90.66
//
AUTHORIZED AND RECEIVED BY
Cardholder acknowiedges reonipt of gRods andior servicas in the amount of the Tolal shown hore o
and agrees to perfom \he obligations set forth |n the Cardholder's agreement with the lasuer
MESSAGES
HAVE A GREAT DAY!!l

THANK YOU FOR COMING IN!!!!
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 1

BY SIGNING, GUEST AGREES TO TERMS ANI
CONDITIONS ON THE BACK OF THIS INVOICI

3546366

ALL PARTS ARE NEW UNLESS OTHERWISE INDIC






Jiffy Lube # 2593

TEAM CAR CARE WEST, LLC
12309 NE 85th Street
Kirkland, WA 98033

(425) 827-2019

VEHICLE INFORMATION

o jiffylube

www.jiffylube.com
CUSTOMER INFORMATION

JIM HERNANDEZ 2014
22430 SE 231ST ST FORD TRUCKS
MAPLE VALLEY , WA , 98038 F150 PICKUP

JHERNANDEZ@JRHAYES.COM
(206) 423-6631

FLEET INFORMATION

FLEET: JRHS224 JR HAYES AND SONS INC
DRIVER NAME: JIM HERNADEZ

VIN NUMBER: 1FTFX1EFSEFD 12332

Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

5.0L 8Cyl Alternate Fuel ([F]) Fuel Injected

VEHICLE/UNIT NUMBER:

WORK ORDER #: 9
DATE: 03/02/21 12:00 PM
INVOICE #: 35463667

DAl PIOY /30

LICENSE PLATE: WA-C71076C
VIN: 1IFTFX1EFSEFD12332
MILEAGE: 98,143

OlL CHANGE INTERVAL: 3000

P108

INVOICE

A

DESCRIPTION Qry PRICE
VALUE OIL CHG SRV CONVENTIONAL 49.99
OIL FILTER OF2222-MO10060 1.00
PZL QL CONV 5W20 SP/GF6A 7.70 18.87
OIL AND FILTER DISPOSAL 1.00 3.99
AIR FILTER AF5642 1.00 29.99
SERVICE CHECKLIST
OIL LEVEL PRIOR TO SERVICE 1.0QT. LOW TIRE PRESSURE F38 R38
SERVICE COMMENTS
QUALITY INSPECTION BY J. MONTGOMERY
HAVE A NICE DAYt
MOTOROIL EXTRACTED THROUGH EVAC PROCESS
WE SINCERELY APPRECIATE YOUR BUSINESS
FILTER LOCATION PREVENTS 100% CLEANUP
THANKS FOR CHOOSING JIFFY LUBE
SERVICE HISTORY
DATE LOCATION MILEAGE SERVICES
11/09/2020 2593 91895 SS
PAYMENT INFORMATION
SERVICES PERFORMED BY:
CSA: JAVON M TEAM LEAD: JAVON M TR o
UPPiER BAY: JAVON M. LOWER BAY.' ASCI;Y W NONT BLE 2057
COURTESY'. HOWARD.R CASHIER: . .?AVON M . GROSS SALES 102.84
' ' ' ' FLB20% -20.57
NET SALES 82.27
SALES TAX 8.39
TOTAL DUE USD$ 90.66
Local Fleet UsD$ 90.66
AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipt of goods and/or services in lhe amount of the Total shown here on
and agrees to perform the cbligations set forth in the Cardholder's agreement with the issuer
MESSAGES
HAVE A GREAT DAY!l!

THANK YOU FOR COMING IN!I
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1 of 1
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Jiffy Lube # 2593 WORK ORDER #: 19

oo
I u e® TEAM CAR CARE WEST, LLC DATE: 11/09/20 03:17 PM
12309 NE 85th Street INVOICE #: 31396339

Kirkland, WA 98033 )
www.jiffylube.com (425) 8272019 (OP= (9)// | /0 / 0? /O
CUSTOMER INFORMATION VEHICLE INFORMATION
JIM HERNANDEZ 2014 LICENSE PLATE: WA-C71076C
22430 SE 231ST ST FORD TRUCKS VIN: 1FTFX1EF9EFD12332
MAPLE VALLEY , WA , 98038 F150 PICKUP MILEAGE: 91,895
JHERNANDEZ@JRHAYES.COM 5.0L 8Cyl Alternate Fuel ([F]) Fuel Injected OIL CHANGE INTERVAL: 5000

(206) 423-6631
FLEET INFORMATION

FLEET: JRHS224 JR HAYES AND SONS INC

DRIVER NAME: JIM HERNEDEZ VEHICLE/UNIT NUMBER: P108
VIN NUMBER: 1FTFX1EFSEFD12332

Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM, AL 35246

DESCRIPTION Qry PRICE

SIGNATURE SERVICE 4X4 49.99
OIL FILTER OF2222-M0O10060 1.00
PZL QL CONV 5W20 SP/GF6A 7.70 18.87
OIL AND FILTER DISPOSAL 1.00 3.99

SERVICE CHECKLIST

OIL LEVEL PRIOR TO SERVICE FULL CHANGE OIL CHANGED

CHANGE OIL FILTER CHANGED LUBE CHASIS SEALED

CHECK TRANSMISSION/TRANSAXLE FULL CHECK REAR DIFFERENTIAL FLUID FULL

CHECK FRONT DIFFERENTIAL FLUID FULL CHECK TRANSFER CASE FLUID FULL

CHECK BRAKE FLUID LEVEL FULL CHECK POWER STEERING FLUID FULL

CHECK BATTERY WATER SEALED CHECK WINDSHIELD WASHER FLUID ADDED

CHECK RADIATOR OVERFLOW FULL CHECK AIR FILTER OK

CHECK SERPENTINE BELT OK CHECK LIGHTS OK

CHECK WIPER BLADES OK CHECK TIRE PRESSURE RF F36 R36

SERVICE COMMENTS

QUALITY INSPECTION BY J. MONTGOMERY

WE SINCERELY APPRECIATE YOUR BUSINESS

HAVE A NICE DAY!!!

TAMPER SEAL APPLIED TO DRAIN PLUG

PAYMENT INFORMATION

SERVICES PERFORMED BY:

CSA: JAVON M. TEAM LEAD: JAVON M. TAXABLE 58.28

UPPER BAY: JAVON M. LOWER BAY: JAVON M. NONTAXABLE =5

COURTESY:  JAVONM. CASHIER: JAVON M. GRESSISAES 1285
FLB20% 14.57
NET SALES 58.28
SALES TAX 5.89
TOTAL DUE USDS$ 64.17
Local Fleet USD$ 64.17

AUTHORIZED AND RECEIVED BY
Cardholder acknowledges receipt of goods and/or services in the amounl of the Tolal shown here on
and agrees lo perform the obligations set forih in the Cardholder's agreement wilh the issuer

MESSAGES

HAVE A GREAT DAY!!!

THANK YOU FOR COMING IN!!!!

DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE BY SIGNING, GUEST AGREES TO TERMS AND

AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT CONDITIONS ON THE BACK OF THIS INVOICE.

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

©2015 Jiffy Lube International, Inc. All Rights Reserved. Page 1 of 1



< THE JIFFY LUBE® PLEDGE OF SATISFACTION

Jiffy Lube International, Inc ("Jiffy Lube®") believes you deserve a preventive maintenance service provider you can trust. The Jiffy Lube® pledge is to help keep your

vehicle running as intended by providing thorough, friendly and professional services in a clean and safe environment Jiffy Lube backs up this pledge by providing

the following: 2o »

»  OEM Recommendations - Jiffy Lube“uses your vehicle manufacturer's recommendations, where available, to inform you of the preventive maintenance recommended
for your vehicle.

¢ Accessible — You can be assured of a consistent, quality experience because your service records are available at over 2,000 service centers across North America.

e Expertise —Iiffy Lube Tachnizians participate in the award-winning Jiffy Lubs training program to help get thie job done right. ) _
Jitfy Lube tal =< pride in 1= commitment to customers and wants you to drive away satisfied. If you have comments or suggestions to help Jiffy Lube”meet your expectations,
Niffy Lahe is happy to hear fram youl

FREE Top-Off Policy* - Between service visits up to 3,000 miles, Jiffy Lube Signature Service’ Oil Change customers receive free fluid top-offs, including motor oil,
with the same type of oil purchased originally and any or all of the vital fluids covered in the service *Up to a maximum of 2 quarts per fluid

LIMITED SERVICE WARRANTY
WHO MAKES THIS LIMITED SERVICE WARRANTY
This limited service warranty is made by the Jiffy Lube Service Center that performed the original service(s) and that is identified on the original invoice This limited service
warranty may also be honored by participating Jiffy Lube Service Centers in the United States This limited service warranty is not made by Jiffy Lube International, Inc. All Jiffy
Lube Service Centers are independently owned and operated
WHERE YOU CAN OBTAIN LIMITED SERVICE WARRANTY
You should first retum to or contact the Jiffy Lube Service Center that performed the original service on your vehicle as shown on the original Jiffy Lube invoice If you are not
able to return to the Jiffy Lube Service Center that performed the original service, then visit or contact the closest participating Jiffy Lube Service Center
WHAT YOU MUST DO TO SUBMIT A CLAIM FOR LIMITED SERVICE WARRANTY ’
To submit a claim for limited service warranty you must be able to provide your original invoice, a sample of the fluid(s) installed in your vehicle as part of the original services,
and any vehicle parts that you claim were damaged as a result of the original service(s) You must bring your original invoice, the fluid sample(s), the vehicle part(s), and the
repair documentation to the Jiffy Lube Service Center that performed the original service on your vehicle as shown on your original invoice for evaluation of your claim If you
are not able to return to the Jiffy Lube Service Center that performed the original service, you must bring your original invoice, the fluid sample(s), the vehicle part(s), and the
repair documentation to the closest participating Jiffy Lube Service Center for evaluation of your claim In order to submit a claim, you must allow the Jiffy Lube Service Center
that performed the original service or the dlosest participating Jiffy Lube Service Center an opportunity to inspect the vehicle prior to any repair
WHO IS COVERED BY THIS LIMITED SERVICE WARRANTY
This limited service warranty extends only to the owner identified on the original invoice
WHAT IS COVERED BY THIS LIMITED SERVICE WWARRANTY
This limited service warranty extends only to the motor vehicle identified on the original invoice This warranty covers Jiffy Lube Signature Service® oil changes and all additional
services shown on the réverte side of the oniginal invoice, with the exception of Brakes and other repair services i+fiich are covered by a separate limited warranty. If the oil filter
or fluids fail to perform properly dunng the warranty perial, the Jiffy Lube Service Center honoring this limiterl service warranty will install a new oil filter and refill any fluids
shown on the original invoice, at its option and its expense A participating Jiffy Lube Service Center may, at its discretion and at its own expense, conduct such further
investigation as may be required to determine the cause of the claimed problem and your eligibility for reimbursement of any claims for repair
HOW LONG IS THIS LIMITED SERVICE WARRANTY
This limited service warranty s in effect for either 90 days or 3,600 miles from the date/mileage of the original service, whichever comes first. This limited service warranty is
conditioned on the vehicle receiving reasonable and necessary engine maintenance in accordance with the vehicle manufacturer’s service recommendations during the limited
service warranty period
EXCLUSIONS TO THE LIMITED SERVICE WARRANTY
This limited service warranty will not apply if the eniginal inveice indicates the customer declined to authorize specfic labor, parts, or services required for satisfactory performance
This limited service warranty does not apply if the vehicle manufacturer’s orginal equipment has been tampered with or altered This warranty does not apply If you have made
any repairs to the parts of the vehicle that you claim were damaged by the orginal service(s) or when any repairs are made without prior written approval from the original Jiffy
Lube Service Center THIS LIMITED SERVICE WARRANTY IS IN LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES, AND THERE ARE NO OTHER WARRANTIES
OR REPRESENTATIONS AND NONE SHALL BE IMPLIED. ALL WARRANTIES ARE LIMITED TO THE TERMS AND DURATION OF THIS LIMITED SERVICE WARRANTY
NEITHER JIFFY LUBE INTERNATIONAL, INC NOR ANY PARTICIPATING JIFFY LUBE SERVICE CENTER SHALL BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF TIME, INCONVENIENCE OR LOSS OF USE OF VEHICLE, RESULTING FROM THE PROVISION OF THE ORIGINAL
SERVICES OR ANY SERVICES PROVIDED UNDER THIS LIMITED SERVICES WARRANTY, HOWEVER CAUSED. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW
LONG AN IMPLIED LIMITED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS
OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS LIMITED SERVICES WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS,
WHICH VARY FROM STATE TO STATE.

MANDATORY ARBITRATION / SUBROGATION AND CLASS ACTION WAIVERS

This Jiffy Lube International, Inc. franchise is owned hy Team Car Care, LLC and/or one of its parents, subsidiaries, or other affiliates (collectively, “Team Car Care, LLC") Team
Car Care, LLC, Jiffy Lube International, Inc. and you agree that any and all disputes, controversies or claims arising out of or in connection with this contract and/or the services
and products shown on the reverse side of this invoice or any communication or advertisement by Team Car Care, LLC or Jiffy Lube International, Inc. (including breach of warranty,
contract, tort or any other claim under statute, regulation or other rule) (each a “Dispute”) shall be settled by final and binding arbitration administered by the American Arbitration
Association under its Consumer Arbitration Rules, except that any such Dispute can also be resolved by a small claims court in the appropriate jurisdiction. The arbitrator, and
not any federal, state or local court or agency, shall have exclusive authority to resolve any disputes relating to the interpretation, applicability and enforceability of this
agreement. Any arbitration hearing will take place at a location near your residence. This Agreement relates to a transaction involving interstate commerce and will be governed by the Federal
Arbitration Act, 9 U.5.C. Sections 1-18. Prior to bringing an action against Team Car Care, LLC, you must present the claim as outlined above, and give Team Car Care, LLC the opportunity to cure
any and all claims under this warranty.

In addition, you agree to waive and release any rights to subrogation or contribution that any insurer or third party might otherwise acquire against Team Car Care, LLC or Jiffy Lube
International, Inc. arising out of performance of services by Team Car Care, LLC or liffy Lube International, Inc. including any acts of negligence by either company.

TEAM CAR CARE, LLC, JIFFY LUBE INTERNATIONAL, INC. AND YOU ALSO AGREE TO BRING DISPUTES AGAINST EACH OTHER ONLY IN AN INDIVIDUAL CAPACITY AND AGREE NOT
TO FILE OR PURSUE, AND WAIVE ANY RIGHT TO FILE OR PURSUE, ANY DISPUTE AS A CLASS REPRESENTATIVE OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
PROCEEDING. TEAM CAR CARE, LLC, JIFFY LUBE INTERNATIONAL, INC. AND YOU ALSO WAIVE ANY RIGHT TO A JURY TRIAL. i this class action waiver is determined to be unenforceable,
then any such Dispute will be resolved by a court and not by class arbitration.

YOU MAY OPT OUT OF ANY ONE OF THE PRECEDING THREE PARAGRAPHS BY SENDING A REJECTION NOTICE CONTAINING YOUR NAME, ADDRESS AND TELEPHONE NUMBER THAT
IS RECEIVED BY TEAM CAR CARE, LLC WITHIN 30 DAYS OF THE INVOICE DATE EITHER (I) BY CERTIFIED MAIL TO TEAM CAR CARE, LLC, 105 DECKER COURT, SUITE 900, IRVING, TX
75062 ATTN: LEGAL DEPARTMENT OR (I1) BY E-MAIL TO LEGAL@ JIFFYWORLD.COM. YOUR NOTICE MUST SPECIFY WHICH PROVISION YOU WISH TO OPT OUT OF. IF YOUR OPT GUT
NOTICE DOES NOT SPECIFY WHICH PROVISION IS BEING OPTED OUT, IT WILL BE DEEMED AN OPT OUT OF ALL THREE PARAGRAPHS.

For additional Information or Questions Contact; 1 (800) 741-LUBE or
Team Car Care, LLC, 105 Decker Court, Suite 900, Irving, TX 75062 Attn: Legal Department

(09/2015)



Jiffy Lube # 2580

S TEAM CAR CARE WEST, LLC
3 17015 AVONDALE WAY N.E.

REDMOND, WA 98052

WWW.ji ‘uge.com (425) 305-3723
wWwwijitfyiube.com
CUSTOMER INFORMATION VEHICLE INFORMATION
JIM HERNANDEZ 2014
22430 SE 231ST ST FORD TRUCKS
MAPLE VALLEY , WA , 98038 F150 PICKUP
JHERNANDEZ@JRHAYES.COM 5.0L 8Cyl Alternate Fuel ([F]) Fuel Injected

(206) 423-6631
FLEET INFORMATION

FLEET: JRHS224 JR HAYES AND SONS INC

AUTHORIZER NAME: TONY DRIVER NAME:
VEHICLE/UNIT NUMBER: P108 VIN NUMBER:
Remit To:

Local Fleets

PO BOX 11407 DEPT# 5938
BIRMINGHAM,AL 35246

DESCRIPTION Qry
VALUE OIL CHG SRV CONVENTIONAL
OIL FILTER OF2222-MO10060 1.00
PZL QL CONV 5W20 SP/GF6A 7.70
SHOP SUPPLY/WASTE DISPOSAL 1.00
SERVICE CHECKLIST
TIRE PRESSURE F33 R33
SERVICE COMMENTS

QUALITY INSPECTION BY J. VIVAS

FILTER LOCATION PREVENTS 100% CLEANUP
THANK YOU FOR CHOOSING JIFFY LUBE !1!
THANKS FOR CHOOSING JIFFY LUBE

HAVE A NICE DAY!!!

MOTOROIL EXTRACTED THROUGH EVAC PROCESS
WARRANTY ON WORKMANSHIP ONLY

WE SINCERELY APPRECIATE YOUR BUSINESS

SERVICE HISTORY

DATE LOCATION MILEAGE SERVICES
08/2512021 2593 105333 VO

03/02/2021 2583 98143 AF VO

11/09/2020 2593 91895 SS

SERVICES PERFORMED BY:

CSA: ZHEERP. TEAM LEAD: JESSE V.
UPPER BAY: BAKARY S. LOWER BAY: JESSE V.
COURTESY: JODY M. CASHIER: JESSE V.
MESSAGES

WE'D APPRECIATE YOUR FEEDBACK ON GOOGLE OR YELP!
THANK YOU FOR CHOOSING JIFFY LUBE HAVE A GREAT DAY .D
DISPOSAL FEE HELPS OFFSET COST INCURRED TO DISPOSE
AND RECYCLE WASTE FLUIDS AND MAY INCLUDE PROFIT

Page 1 of 1
©2015 Jiffy Lube International, Inc. All Rights Reserved.

WORK ORDER #: 4 INVOICE
DATE: 02/10/22 10:51 AM
INVOICE #: 2590838 )

LICENSE PLATE: WA-C71076C
VIN: 1FTFX1EF9EFD12332
MILEAGE: 113,394

OIL CHANGE INTERVAL.: 2000

JIM
1FTFX1EF9EFD12332

PRICE
49.99
18.87
4.99

PAYMENT INFORMATION
TAXABLE 59.08
NONTAXABLE 14.77
GROSS SALES 73.85
FLB20% -14.77
NET SALES 59.08
SALES TAX 5.97
TOTAL DUE USD§ 65.05
Local Fleet USD$ 65.05

AUTHORIZED AND RECEIVED BY

Cardholder acknowledges receipt of goods and/or services in the amount of the Tolal shown here on
and agrees to perform lhe obligations set forih in lhe Cardholder's agreemenl with lhe issuer

BY SIGNING, GUEST AGREES TO TERMS AND
CONDITIONS ON THE BACK OF THiS INVOICE.

35556124

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED




THE JIFFY LUBE® PLEDGE OF SATISFACTION
Jiffy Lube International, Inc ("Jiffy Lube* ") believes you deserve a preventive maintenance service provider you can trust The Jiffy Lube® pledge is to help keep your
vehicle running as intended by providing thorough, friendly and professional services in a clean and safe environment Jiffy Lube backs up this pledge by providing
the following:
e OEM Recommendations - Jiffy Lube uses your vehicle manufacturer’s recommendations, where available, to inform you of the preventive maintenance recommended
for your vehicle
. Acc);ssible —You can be assured of a consistent, quality experience because your service records are available at over 2,000 service centers across North America
e Expertise —iffy Lube Technicians participate in the award-winning Jiffy Lube training program to help get the job done right )
Jiffy Lube takes pride in its comrnitment to customers and wants you to drive away satisfied If you have comments or suggestions to help Jiffy Lube” meet your expeciations,
Jiffy Lube 1s happy to hear from you!
FREE Top-Off Policy* - Between service visits up to 3,000 miles, Jiffy Lube Signature Service OIl Change customers receive free fluid top-offs, including motor oil,
with the same type of oil purchased onginally and any or all of the vital fluids covered in the service *Up to a maximum of 2 quarts per fluid
LIMITED SERVICE WARRANTY
WHO MAKES THIS LIMITED SERVICE WARRANTY
This lirnited service warranty 1s made by the Jiffy Lube Service Center that performed the original service(s) and that Is identified on the original invoice This limited service
warranty may also be honored by participating liffy Lube Service Centers in the United States This limited service warranty 1s not made by Jiffy Lube International, Inc All Jiffy
Lube Service Centers are independently owned and operated
WHERE YOU CAN OBTAIN LIMITED SERVICE WARRANTY
‘You should first return to or contact the Jiffy Lube Service Center that performed the original service on your vehicle as shown on the original Jiffy Lube ‘invoice If you are not
able to return to the Jiffy Lube Service Center that performed the original service, then visit or contact the closest participating Jiffy Lube Service Center
WHAT YOU MUST DO TO SUBMIT A CLAIM FOR LIMITED SERVICE WARRANTY
To submit a claim for limited service warranty you must be able to provide your onginal invoice, a sample of the fluid(s) installed in your vehicle as part of the original services,
and any vehicle parts that you claim were damaged as a result of the original service(s) You must bring your original invoice, the fluid sample(s), the vehicle part(s), and the
repair documentation to the Jiffy Lube Service Center that performed the original service on your vehicle as shown on your original invoice for evaluation of your claim If you
are not able to return to the Jiffy Lube Service Center that performed the original service, you must bring your original invoice, the fluid sample(s), the vehicle part(s), and the
repair documentation to the closest particapating Jiffy Lube Service Center for evaluation of your claim In order to submit a claim, you must allow the Jiffy Lube Service Center
that performed the onginal service or the closest participating Jiffy Lube Service Center an opportunity to inspect the vehicle prior to any repair
WHO IS COVERED BY THIS LIMITED SERVICE WARRANTY
This limited service warranty extends only to the owner identified on the original invoice
WHAT IS COVERED BY THIS LIMITED SERVICE WARRANTY
This imited service warranty extends only to the motor vehicle identified on the original invoice This warranty covers Jiffy Lube Signature Service® ol changes and all additional
services shown on the reverse side of the onginal Invoice, with the exception of Brakes and other repair services which are covered by a separate limited warranty If the oil filter
or fluids fail to perform properly during the warranty period, the Jffy Lube Service Center honoring this limited service warranty will install a new il filter and refill any fluids
shown on the onginal invoice, at 1ts option and its expense A participating Jiffy Lube Service Center may, at its discretion and at its own expense, conduct such further
investigation as may be required to determine the cause of the claimed problem and your eligibility for reimbursement of any claims for repair
HOW LONG IS THIS LIMITED SERVICE WARRANTY
This imited service warranty is in effect for either 90 days or 3,000 miles from the date/mileage of the original service, whichever comes first This limited service warranty s
conditioned on the vehicle receiving reasonable and necessary engine maintenance in accordance with the vehicle manufacturer’s service recommendations during the limited
service warranty period
EXCLUSIONS TO THE LIMITED SERVICE WARRANTY
This imited service warranty will not apply if the original invoice indicates the customer dedlined to authorize specific labor, parts, or services required for satisfactory performance
This imited service warranty does not apply if the vehicle manufacturer’s original equipment has been tampered with or altered This warranty does not apply if you have made
any repairs to the parts of the vehicle that you claim were damaged by the original service(s) or when any repairs are made without prior written approval from the original Jiffy
Lube Service Center THIS LIMITED SERVICE WARRANTY IS IN LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES, AND THERE ARE NO OTHER WARRANTIES
OR REPRESENTATIONS AND NONE SHALL BE IMPLIED. ALL WARRANTIES ARE LIMITED TO THE TERMS AND DURATION OF THIS LIMITED SERVICE WARRANTY.
NEITHER JIFFY LUBE INTERNATIONAL, INC NOR ANY PARTICIPATING JIFFY LUBE SERVICE CENTER SHALL BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF TIME, INCONVENIENCE OR LOSS OF USE OF VEHICLE, RESULTING FROM THE PROVISION OF THE ORIGINAL
SERVICES OR ANY SERVICES PROVIDED UNDER THIS LIMITED SERVICES WARRANTY, HOWEVER CAUSED. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW
LONG AN IMPLIED LIMITED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS
OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS LIMITED SERVICES WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS,
WHICH VARY FROM STATE TO STATE.

MANDATORY ARBITRATION / SUBROGATION AND CLASS ACTION WAIVERS

This Jiffy Lube International, Inc. franchise is owned by Team Car Care, LLC and/or one of its parents, subsidiaries, or other affiliates (collectively, "Team Car Care, LLC"). Team
Car Care, LLC, Jiffy Lube International, Inc. and you agree that any and all disputes, controversies or claims arising out of or in connection with this contract and/or the services
and products shown on the reverse side of this invoice or any communication or advertisement by Team Car Care, LLC or Jiffy Lube International, Inc. (including breach of warranty,
contract, tort or any other claim under statute, regulation or other rule) (each a “Dispute”) shall be settled by final and binding arbitration administered by the American Arbitration
Association under its Consumer Arbitration Rules, except that any such Dispute can also be resolved by a small claims court in the appropriate jurisdiction. The arbitrator, and
not any federal, state or local court or agency, shall have exclusive authority to resolve any disputes relating to the interpretation, applicability and enforceability of this
agreement. Any arbitration hearing will take place at a location near your residence. This Agreement relates to a transaction involving interstate commerce and will be governed by the Federal
Arbitration Act, 9 U S.C. Sections 1-18. Prior to bringing an action against Team Car Care, LLC, you must present the claim as outlined above, and give Team Car Care, LLC the opportunity to cure
any and all claims under this warranty.

In addition, you agree to waive and release any rights to subrogation or contribution that any insurer or third party might otherwise acquire against Team Car Care, LLC or Jiffy Lube
International, Inc, arising out of performance of services by Team Car Care, LLC or Jiffy Lube International, inc. including any acts of negligence by either company.

TEAM CAR CARE, LLC, JIFFY LUBE INTERNATIONAL, INC. AND YOU ALSO AGREE TO BRING DISPUTES AGAINST EACH OTHER ONLY IN AN INDIVIDUAL CAPACITY AND AGREE NOT
TO FILE OR PURSUE, AND WAIVE ANY RIGHT TO FILE OR PURSUE, ANY DISPUTE AS A CLASS REPRESENTATIVE OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE
PROCEEDING. TEAM CAR CARE, LLC, JIFFY LUBE INTERNATIONAL, INC. AND YOU ALSO WAIVE ANY RIGHT TO A JURY TRIAL. If this class action waiver is determined to be unenforceable,
then any such Dispute will be resolved by a court and not by class arbitration.

YOU MAY OPT OUT OF ANY ONE OF THE PRECEDING THREE PARAGRAPHS BY SENDING A REJECTION NOTICE CONTAINING YOUR NAME, ADDRESS AND TELEPHONE NUMBER THAT
IS RECEIVED BY TEAM CAR CARE, LLC WITHIN 30 DAYS OF THE INVOICE DATE EITHER (1) BY CERTIFIED MAIL TO TEAM CAR CARE, LLC, 105 DECKER COURT, SUITE 900, IRVING, TX
75062 ATTN: LEGAL DEPARTMENT OR (Il) BY E-MAIL TO LEGAL®@ JIFFYWORLD.COM. YOUR NOTICE MUST SPECIFY WHICH PROVISION YOU WISH TO OPT OUT OF. IF YOUR OPT OUT
NOTICE DOES NOT SPECIFY WHICH PROVISION IS BEING OPTED OUT, IT WILL BE DEEMED AN OPT OUT OF ALL THREE PARAGRAPHS.

For additional Information or Questions Contact: 1 (800) 741-LUBE or
Team Car Care, LLC, 105 Decker Court, Suite 900, Irving, TX 75062 Attn: Legal Department.

Jiffy Lube Privacy Policy can be reviewed at the following location: www jiffylube.com/privacy-policy (02/2020)



Fugate Ford
P.O. BOX 217

ENUMCLAW, WA, 98022

ANY ADDITIONAL COMMENTS

ADDITIONAL COMMENTS ReQuUIRes [] M

Comments: recommend 120k service

UNDER VEHICLE INSPECTION

SHOCKS / STRUTS oK =
Comments:

STEERING LINKAGE COMPONENTS OK W
Comments:

SUSPENSION COMPONENTS AND BALL ok M B
JOINTS

Comments:

EXHAUST LEAKS AND EXHAUST SYSTEM oK
VISUAL INSPECTION

Comments:

DRIVE SHAFT UNIVERSAL JOINTS AND oK ] I
CONSTANT VELOCITY (CV) BOOTS

VISUAL INSPECTION

Comments:

ENGINE OIL, COOLANT LEAKS, OR A/C oK V[ B
LEAKS

Comments:

TRANSMISSION / AWD FLUID LEAKS oKk ¥ B
Comments:

DRIVE AXLE LEAKS OK
Comments:

POWER STEERING FLUID LEAKS oK M BT ]
Comments:

OIL CHANGE REMINDERS

RESET OIL CHANGE REMINDER YES |
NEW LUBE STICKER FOR WINDSHIELD YES
RETRAIN TPMS AFTER TIRE ROTATE - IF YES ¥ B
REQUIRED

BRAKES

BRAKES NOT CHECKED ON THIS VISIT [
Comments:

LEFT FRONT BRAKE PAD THICKNESS 6MM OR 2]l
Comments: 7mm

RIGHT FRONT BRAKE PAD THICKNESS 6MM OR
Comments: 7mm

LEFT REAR BRAKE PAD THICKNESS 6MM OR I
Comments; 8mm

RIGHT REAR BRAKE PAD THICKNESS sMMOR W I

Comments: 8mm




Fugate Ford
P.O. BOX 217

ENUNICLAW, WA, 98022

Vehicle
Name J.R. HAYES AND SONS INC VIN 1FTFX1EF9EFD12332
Address 22430 SE 231 ST Year 2014
City MAPLE VALLEY, WA Make FORD
Zip Code 98038 Model F-150
PhoneNumber  (2086) 379-7054(c) Engine 5.0L V8 FFV
Email mandrosko@)jrhayes.com Fuel
Inspection [
License/Stock  C71076C
Service Order 468328 Date In 10/13/2022 9:31:00 AM
Advisor Katie Vick-Fiala Completed Date 10/13/2022
Tech Aldo Orozco Odom 127130
LIGHTS UNDER HOOD INSPECTION
OPERATION OF EXTERIOR LIGHT BULBS, OK @ - ENGINE OIL LEVEL AND CONDITION OK i
BRAKE LIGHTS AND TURN SIGNALS Comments:
:Cﬁ;mems: ENGINE COOLANT LEVEL AND OK l\?l i
I O CONDITION
WINDSHIELD WIPER OPERATION Comments:
WINDSHIELD WIPER AND WASHER ok B W ENGINE COOLING SYSTEM HOSES, OK
SQUIRTER OPERATION RADIATOR VISUAL INSPECTION
Comments: Comments:
o TRA SION FLUID LE D
ZV'NDSlH'ELD WIRESESRPE ok I (SNbmion (IF EQUIPPED WITH A
omments:

HORN OPERATION

Comments:

WARNING LIGHTS

oK ¥ |

WARNING LIGHTS ON THE DASH

Comments:

BATTERY

ok [ M

BATTERY COLD CRANKING AMPS

Comments:

ok ¥ @

BATTERY CABLES AND TERMINAL
CORROSION

Comments:

oK W

DIPSITCK)

Comments:

POWER STEERING FLUID LEVEL AND
CONDITION

Comments:

OK M |

BRAKE FLUID LEVEL AND CONDITION

Comments:

OK || i

ENGINE AIR FILTER CONDITION

Comments:

ok M W

SERPENTINE BELT CONDITION

Comments:

TIRES

ALIGNMENT CHECK OR WHEEL
BALANCE NEEDED

Comments:

ok M B

oK [v] =l

LEFT FRONT TIRE TREAD DEPTH / WEAR
PATTERN

Comments: 13/32

7/32 OR V] i

RIGHT FRONT TIRE TREAD DEPTH/
WEAR PATTERN

Comments: 13/32

7/320R V] I

LEFT REAR TIRE TREAD DEPTH / WEAR
PATTERN

Comments: 13/32

7/320R M I

RIGHT REAR TIRE TREAD DEPTH / WEAR
PATTERN

Comments: 13/32

7/32 OR V] i

TIRE PRESSURE SET TO FACTORY
SPECS

Comments:

SET TO SPECS |




fa )

Fugate Ford

_P.O. BOX 217 /
ENUMCLAW, WA, 98022

Customer Vehicle

Name JR HAYES CONSTRUCTION VIN 1FTFX1EF9EFD12332

Address 22430 SE 231 ST Year 2014

City MAPLE VALLEY, WA Make FORD

Zip Code 98038 Model F-150

PhoneNumber ~ (206) 379-7054(c) , Engine 5.0L V8 FFV

Email mandrosko@jrhayes.com Fuel

License/Stock  C71076C

Service Order 444590 Date In 07/13/2020

Advisor Vince Swanson Completed Date

Tech Matthew Beyer Odom 86169

LIGHTS UNDER HOOD INSPECTION

OPERATION OF EXTERIOR LIGHT BULBS, OK [H ENGINE OIL LEVEL AND CONDITION OK (]

BRAKE LIGHTS AND TURN SIGNALS -

i ENGINE COOLANT LEVEL AND ok P

i CONDITION

WINDSHIELD WIPER OPERATION Comments: i

WINDSHIELD WIPER AND WASHER ok @ M ENGINE COOLING SYSTEM HOSES, e

SQUIRTER OPERATION RADIATOR VISUAL INSPECTION

Comments: Comments:

TRANSMISSION FLUID LEVEL AND N/A
WINBSEIERINVIRERIBIESDES ol W C3A5ToN (IF EQUIPPED WITH A
Comments: DIPSITCK)
Comments:
POWER STEERING FLUID LEVEL AND ok ¥ Bl |
HORN OPERATION OK B onoTion
Comments: _ __ _ Comments:
WARNING LIGHTS BRAKE FLUID LEVEL AND CONDITION ok
WARNING LIGHTS ON THE DASH REQUIRES [T il "R B
Comments: TPMS SENSOR FAULT ( NO SENSORS IN TIRES ) ENCINEAIRREIEIER, CONDIION Bl
= =T 3y Comments:
BATTERY SERPENTINE BELT CONDITION ok ¥ MW
BATTERY COLD CRANKING AMPS oK B  comments: —_ga
Comments: TI R ES
BATTERY CABLES AND TERMINAL oK @ B =
CORROSION ALIGNMENT CHECK OR WHEEL OK ]
. BALANCE NEEDED
Comments:
Comments: 3
LEFT FRONT TIRE TREAD DEPTH / WEAR 7/320R W
PATTERN
Comments: 8/32
RIGHT FRONT TIRE TREAD DEPTH / 7/320R ¥
WEAR PATTERN
Comments: 8/32
LEFT REAR TIRE TREAD DEPTH / WEAR 7/320R [ I
PATTERN
Comments: 9/32
RIGHT REAR TIRE TREAD DEPTH / WEAR 7/320R _B
PATTERN
Comments: 9/32
TIRE PRESSURE SET TO FACTORY SET TO SPECS ¥ W
SPECS

Comments: 37PSI FRONT AND REAR




Fugate Ford
P.O. BOX 217

ENUMCLAW, WA, 98022

ANY ADDITIONAL COMMENTS

ADDITIONAL COMMENTS

Comments:

UNDER VEHICLE INSPECTION

SHOCKS / STRUTS ok ¥ W
Comments:

STEERING LINKAGE COMPONENTS ok ¥ W
Comments:

SUSPENSION COMPONENTS AND BALL oKk ¥ I
JOINTS

Comments:

EXHAUST LEAKS AND EXHAUST SYSTEM ok &
VISUAL INSPECTION

Comments:

DRIVE SHAFT UNIVERSAL JOINTS AND oKHE B
CONSTANT VELOCITY (CV) BOOTS
VISUAL INSPECTION

Comments:

ENGINE OIL, COOLANT LEAKS, ORA/C oK Ll
LEAKS

Comments:
TRANSMISSION / AWD FLUID LEAKS ok E N
Comments:

DRIVE AXLE LEAKS

Comments:

POWER STEERING FLUID LEAKS

Comments:

OIL CHANGE REMINDERS

RESET OIl. CHANGE REMINDER
NEW LUBE STICKER FOR WINDSHIELD

RETRAIN TPMS AFTER TIRE ROTATE - IF
REQUIRED

BRAKES

BRAKES NOT CHECKED ON THIS VISIT ! ]
Comments:

LEFT FRONT BRAKE PAD THICKNESS sMMOR M 1IN
Comments: 8MM

RIGHT FRONT BRAKE PAD THICKNESS sMMOR [ I
Comments: 8MM

LEFT REAR BRAKE PAD THICKNESS 4MM-5MM DISC
Comments: 4MM

RIGHT REAR BRAKE PAD THICKNESS 4NM-5MM DISC []V/]
Comments: 4MM




